MAHUCTEPCTBO TPYOA W COLUMANBHOW 3AWWTLI POCCUNCKOW
SENEPALIMN

NMPUNKA3
o1 18 nonHsa 2020 roga N 354H

O6 yTBepxaeHun npodeccuroHanbHoro ctaHaapTa "CounanbHbln paboTHMK"

B cootBetctBUM cC nyHKTOM 16 [paBun pa3paboTkv W yTBepXaeHus
npodeCcCcroHasbHbIX CTaHOapToB, YTBEPXOEHHbIX MOCTAHOBNEHWEM
MpasutensctBa Poccunckon Penepauunm ot 22 ausaps 2013 r. N 23 (CobpaHue
3akoHopartenoctBa Poccunckon dPepepauunn, 2013, N 4, c1.293; 2014, N 39,
CT.5266),

NnpuKa3biBato:

1. YTBepautb npwunaraembln npodeccuoHanbHbli ctaHgapT "CouuanbHbin
paboTHUK".

2. lNpusHaTtb yTpaTuBwKMM cuny npvkas MuHucTepcTBa Tpyada M coumanbHOW
3aumtbl Poccunckon ®epepauum ot 18 Hoabpa 2013 r. N 677H "O6 yTBepxaeHum
npodpeccroHanbHoro ctangapra  "CoumanbHbli  paboTHuK"  (3aperncTpupoBaH
MuHuctepctBoMm toctuumm  Poccuiickon Pepepaumn 18 pekabpa 2013 r.,
perncTpaunoHHbi N 30627).

MuHuncTp
A.O.KoTskos

3apernctpupoBaHo

B MMHUCTEpCTBE OCTUL MK
Poccuinckon deagepavnmm
20 nonga 2020 roga,
pernctpaumoHHbin N 59014

NMpodeccuoHanbHbIN cTaHaapT "CoumanbHbIN
paboTHUK"

YTBEPXJEH

npukaszom MUHUCTEpCTBaA Tpyaa
1 coLmanbHOW 3almThl
Poccuinckon depepavm

o1 18 nonHsa 2020 roga N 354H
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CoumanbHbin paboTHUK

PerncTpaunoHHbI HoMep

CoaepxaHue

l. Obwme cBepeHus

II. OnucaHne TpyaoBbIX PYHKLMKW, BXOAAWMX B NpodhecCuoHanbHbli cTanaapT
(cbyHKLMOHanNbHas KapTa Buga npodeccmoHasnbHoON AeAaTenbHOCTH)

lll. XapakTepmcTmka 0006 LWEHHbIX TPYA0BbIX (OYHKLINIA

3.1. O6obweHHas TpypoBas dyHKUMA "lpegocTaBneHve coumanbHbIX YCnyr
nonyyaTensMm  couuanbHbIX YCryr B pasfMyHbiXx  opmax  couumarnbHOro
obcnyxvBaHns"

IV. CsemeHuss 06 opraHuMsauusax - paspaboTymkax npodeccuoHansHoro
cTaHaapTta

. O6wWwme cBegeHud

MpenoctaBneHne coumanbHbiX YCNyr mnony4yaTensm 03.002
coumanbHbIX yCnyr

(HaMmeHoBaHwue BMaa npodeccroHanbHON Koa
AeaTenbHOCTN)

OcHoBHas uenb Bnga npodeccmoHansHom AesaTensHOCTU:

[MpepocTaBneHne coumanbHbIX YCIyr nony4yaTenam coumanbHbIX YCNyr B Lensx
yNydllEeHUs1  YCIOBMW  »U3HeOeATenbHOCTU W (MnK)  paclUMpeHns KX
BO3MOXHOCTEN CaMOCTOATENbHO obecnevyrBaTb CBOM OCHOBHbIE XU3HEHHbIE
notpebHocTH

['pynna 3aHATuI:



3412 CouwnanbHble paboTHuKM || - -

(kopg OK3 (HaMmeHoBaHue) (kog OK3)  (HanmeHoBaHue)

1)

1 OBLLEPOCCUNCKUN KINacCUdMKaTOP 3aHATUN.

OTHeceHue K Bugam 3KOHOMUYECKOW AEATENbHOCTU:
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87.10 [esaTenbHOCTb N0 MeAULMHCKOMY yxoay ¢ obecnedeHnem
NPOXBAHNS

87.20 [eaTtenbHOCTb MO OKasaHuK MOMOLWLM Ha AOMY fuvuam C
OrpaHNYEHHbIMU BO3MOXHOCTSIMMU pa3BUTUS,
AyLEeBHOOOSbHBIM U HAPKO3aBUCUMbIM

87.30 [eatenbHOCTbL Mo yxo4y 3a npectapensiMy U UHBanMaamm
c obecrneyeHnemM NpoXxmBaHus

87.90 [eatenbHOCTb MO yxogy C obecrneyeHnem npoXxuBaHUA
npo4yas

88.10 [MpegocTaBneHne coumanbHbiX ycnyr 6e3 obecneyeHus
NPOX1BaHWUS NpecTapesibiM 1 HBanMaam

88.91 [MpegocTasnenne ycnyr no AHEBHOMY yX04y 3a AeTbMU

88.99 [MpegocTaBneHne nNpoymMx couuanbHblx ycnyr ©6es
obecneyeHns npoXxmBaHWs, He BKIMOYEHHbIX B Apyrue
rpPyNNMpPOBKU

(koo OKB3 <)

(HaVIMeHOBaHVIe Bnaa 9KOHOMUYECKON D,eFITe.I'IbHOCTVI)

2 O6LwepoccUncKkmnin KraccudmkaTop BUOOB 3KOHOMUYECKOW AeATENbHOCTMU.

Il. OnucaHue TpyaoBbIX PYHKLUUU, BXOOALUX B
npodreccnoHanbHbIM cTaHAapT (PyHKUMOHaNbHaA KapTa
Buaa npocgeccMoHaribHOM AeATeNbHOCTH)
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O606LWeHHble TpyaoBble dyHKLNM

TpynoBble yHKL MM

Kof

HanveHoBaHuMe

YPOBEHb
KBanm-

dovkaumm

HanmeHoBaHne

Kon

YPOBEHb
(nooypoBeHb)
KBanudmkaw mm

MNpepocTaBneHue
coumanbHbIX

yenyr

nony4yartensm
coumanbHbIX
ycnyr B
Pas3nNYHbIX

doopmax

coumansHoro
obcnyxmBaHnsi

MpeoocTaBneHve
couunanbHO-ObITOBbIX
ycnyr nony4varensim
coumarnbHbIX ycnyr

A01.4

MpepocTaBneHve
coumarnsHo-
MEOMLMUHCKMX  yCnyr
nony4aTtensm
coumanbHbIX ycnyr

A02.4

MpenocTaBneHve
coumarnbHo-
MCUXONOMMYECKNX
ycnyr nony4varensam
coumanbHbIX yenyr

A03.4

MpenocTaBneHve
coumanbHo-
negarornyecknx
ycnyr nony4yatensm
coumarnbHbIX ycnyr

A04.4

MpenocTaBneHve
coumarnbHo-
NpaBOBbIX
nonyyatensm
coumanbHbIX yenyr

ycnyr

A05.4

MNpeoocTaBneHue
coumarnsHo-
TPYAOBbIX
nonyyarensim
coumarnbHbIX ycnyr

ycnyr

A06.4




MpeoocTaBneHue A/07.4
ycnyr B Lensx
NOBbILLEHMS
KOMMYHUKaTUBHOIO
noTeHumana
nonyyarteneu
coumarnbHbIX  YCNyT,
NMEOLLINX
orpaHnyeHns
XU3HeOeATENbHOCTH,
B TOM 4ucne aetemn-
MHBaNMOoB

lNpenocTtasneHune A/08.4
CPOYHbIX
coumanbHbIX  ycnyr
nonyyarensm
coumanbHbIX yCnyr

lll. XapakTtepuctnka 0606LWeHHbIX TPYAOBbIX (PYHKLUN

3.1. O606LwWeHHan TpyaoBas PyHKUUSA

HanmeHoBaHve || lMpegocTaBneHve Kog | A YpoBeHb
coumanbHblX  ycnyr KBanmndmkaumm
nony4yarensim

coumarnbHbIX YCryr B
pasnnyHbIX  opmax
couuansHoro
obcnyxvBaHus




MNpoucxoxaeHue || OpurnmHan X || 3aumcTBOBaHO
0606 LWeHHoW N3 opurMHana
TPyaoBoOw
doyHKL M
Kon PerncTpaunoHHbIN
opuUrMHana Homep
npodecCcroHanbLHoro
cTaHaapTa
BoamoxHble CoumanbHbl paboTHMK
HaMMeHoBaHUS
JOIDKHOCTEN,

npodeccun




TpeboBaHus K
obpa3oBaHuio "
0by4eHuto

CpenoHee npodeccuoHarnbHoe ob6pa3oBaHue -
nporpaMmmbl  MOAFOTOBKM  KBaNMMMLMPOBAHHbIX
pabouux, cry>kamx

Nnm

CpenHee obLee obpasoBaHue n
npogeccuoHanbHoe  obyvyeHne -  nporpammbl

npocheccroHarnbHOM MNOAroTOBKU MO npodeccusim
pabounx, AOIMKHOCTSM CITyKaLLmX

nnn

CpenHee obuee obpasoBaHMe M KPaTKOCPOYHOE
oby4eHre M MHCTPYKTaX Ha pabovem mecTte

TpeboBaHua K OMbITY
npakTuydeckomn paboTbl

Ocobble yCroBus
aonycka K pabote

MpoxoxaeHue y4ebHOro Kypca rno okas3aHuio NepBoi

MOMOLLM [0 OKa3aHUa MeguLMHCKOW noMoLupm

OTcyTCTBME CYAMMOCTU 3a NPECTYNIEHMs, COCTaB U
BUAbl KOTOPbIX YCTAHOBIMEHbI 3aKOHOAATENbCTBOM

Poccuiickoin ®enepauum 4

MpoxoxaeHne obsasaTenbHbIX NpeaBapUTeNbHbIX
(Mpn nocTynneHun Ha paboTy) U Nepuoguyeckmx
MeOMLMHCKMX oCcMOTpoB (obcriegoBaHun), a Takxke
BHeoYepeaHbIX MeOMULMHCKNX OCMOTpPOB
(obcrnepoBaHnn) B Nopsidke,  YCTaHOBJSIEHHOM

3aKkoHogaTtenscTBom Poccuiickon ®egepavym?

Hpyrve
XapakTepUCTUKN




3 Cratbsa 31 ®egepansHoro 3akoHa ot 21 Hosa6psa 2011 r. N 323-93 "O6
OCHOBax OxpaHbl 30poBbs rpaxaaH B Poccurckon Pepepaumn” (CobpaHue
3akoHopartenbcTBa Poccurckon ®egepaumn, 2011, N 48, c1.6724).

4 Crtatba 351.1 Tpynosoro kogekca Poccuiickont Qenepauum, (CobpaHue
3akoHogartenoctBa Poccunckon dPepepauumn, 2002, N 1, c1.3; 2015, N 29,
cT.4363).

> Npukas MuHsapascoupassutma Poccum ot 12 anpens 2011 r. N 302H "O6
YyTBEPXKOEHUM NepeyHen BpedHbiX W (UM) OnacHbIX MNPOu3BOACTBEHHbIX
dakTOpoB M paboT, Npu BLINOMNHEHUW KOTOPbLIX MNPOBOAATCA obdA3arenbHbie
npeaBapuTenbHble U Nepuoandeckme MeauLMHCKNe OCMOTpPbI (06cnenoBaHns),
n lNopagka npoBefeHus obdAsaTenbHbIX NpeaBapUTEeNibHbIX U NEPUOANYECKUX
MEOMULIMHCKMX OCMOTPOB (0b6creaoBaHun) paboTHMKOB, 3aHATbIX HA TSXEenblX
pabotax n Ha pabotax C BpeAHbIMWU W (KUnM) onacHbIMK YCNoBuAMKW Tpyaa"
(3aperncTtpupoBaH MuHioctom Poccum 21 oktabpa 2011 r., peructpaunoHHbin N
22111), ¢ M3MEeHeHUsIMWN, BHECEHHbIMU Npukasdamv MuHsgpasa Poccum o1 15
Masa 2013 r. N 296H (3apeructpuposaH MuHioctom Poccumn 3 uwona 2013 r.,
perncTpaumoHHbin N 28970) n ot 5 gekabpsa 2014 r. N 801H (3apernctpupoBaH
MuHioctom Poccun 3 cespansa 2015 r., permctpaumoHHbin N 35848), npukasom
MuHTpyana Poccuu, MunsgpaBa Poccumn ot 6 doeBpansa 2018 r. N 62H/49H
(3apeructpuposaH MuHioctom Poccum 2 mapta 2018 r., permctpaumoHHbin N
50237), npukasom MwuHagpaBa Poccum ot 13 gekabpa 2019 r. N 1032H
(3apermcTpupoBaH MuHioctom Poccun 24 nekabps 2019 r., permctpaymoHHbin N
56976), npukazom MuHTpyaa Poccum, MuHsapasa Poccun ot 3 anpens 2020 r.
N _187H/268H (3aperucTtpupoBaH MwuHiocToMm Poccum 12 mas 2020 r,
perncTpaumoHHbin N 58320), npukazom MuHsgpasa Poccum ot 18 maga 2020 r. N
455H (3aperncTtpupoBaH MuHioctom Poccum 22 mast 2020 r., perMcTpaunoHHbI
N 58430).

JlononHuTenbHble XapakTePUCTUKN
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HanmeHoBaHue Kon HanveHoBaHve 6asoBon rpynmbl,

AOKyMeHTa AOIMKHOCTU (npodpeccun) nnm
cneunansHoCcTU

OKS3 3412 CoumanbHble pabOoTHUKK

OKMOTP# 26527 CoumanbHbI paboTHUK

5.39.01.01 CoumanbHbI paboTHUK

& OB6LEepPOCCUNCKUA _KnaccudmkaTop npodpeccut paboymx, OOMKHOCTEN
cnyaLumx 1 TapudHbIX pas3psaaos.

7 OBLLEPOCCUNCKUIA KTacCcudmKaTop cneumansHOCTEN M0 06pa3oBaHuIo.

3.1.1. TpynoBas dyHKLUUA

HanmeHoBaHve | MpegocTtaenexue Kog || A/01.4 || YpoBeHb 4
coumarnbsHo- (noaypoBeHb)
ObITOBbIX  ycnyr KBanudwkauum
nonyyarensam
coumarbHbIX ycryr

MNpoucxoxneHue || OpurvHan X || 3aMmcTBOBaHO

TPyAOBOM U3 opurvHana
doyHKL MM
Kon PerncTpaunoHHbIN
opurMHana HoMep
npogeccuoHanbHoOro

cTaHgapra
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Tpynosble AencTBuUS

Mokynka M gocTaBka Ha AOM MPOAYKTOB NUTaHWS,
MPOMBILLINEHHbIX TOBApOB MepBOM HEOOXOAUMOCTH,
CPEeACTB CaHUTapUM W TUMMEHbI, JIeKapCTBEHHbIX
CpeacTB WU u3Oenuii MeAULMHCKOrO HasHadeHwus,
cpencTB yxoda, KHUF, Ta3eT, XypHarnoB 3a CcueT
CpeacTB nony4YaTtens counanbHbIX yCnyr

Momowps B  MPUrOTOBRIEHMM U MNpUEME MUK
(kopMneHwue)

OnnaTta coumanbHbIX YCNYr, XUNMULLHO-KOMMYHamnbHbIX
YyCNnyr U ycrnyr CBsi3u 3a CYeT CPeACTB Monyyartens
coumanbHbIX ycnyr

Cpaya Beweh B CTUPKY, XUMYUCTKY, PEMOHT,
obpaTHasi ux JoCTaBKa 3a CYET CpeacTB nomny4yarterns
coumanbHbIX ycnyr

Mokynka Tonnuea, Tonka neyen, obecneyeHne Bogon
(B »u1nbix NomeLleHnaX 6e3 LeHTparnbHOro OToMMeHus
n (M) BopocHabxeHus1) 3a CYeT CcpeacTs
norny4vaTens coumanbHbIX yenyr

OpraHnsaymsa noMoLm B NPOBEAEHUMN PEMOHTA XUMbIX
NOMELLEHUN

Y6 opKa »urblX NOMELLEHNI

npeﬂ,OCTaBJ'IeHI/Ie MrmeHn4YeckKkmnx Yycryr nvudam, He
CMOCOOHbIM no COCTOAHUIO 3400poBbA
CaMOCTOATESIbHO OCYLLUECTBIIATb yX0O/ 3a cobowm

OTI'IpaBKa NMOYTOBOW KOPPECMNOHOEHUMM 3a cueT
cpeacTB nonyvyaresia counaribHbIX YCIyr

OGecneyeHne KpaTKOBPEMEHHOMO MpucMoTpa 3a
AeTbMM




MpenocTtaBneHne coumanbHbIX YCIyr, onpeneneHHbIX
HOPMAaTMBHbIMW  MPaBOBbIMM  akTamu  CybbekTa
Poccurckon denepaumnm

Heobxognmbie
yMeHUs

BaanmopgencteoBatb C pa3fi4HbiMN  KaTeropmnamm
rlonyaneneVl coumnarnbHbIX yCIyr

oTOBUTL NKLLYy

OcyLlecTBNATbL 3KCNMyaTauuo nevu (3aknagky W
PO3XKMI TOMMMBA, BbIHOC 3071bl)

BbinonHaTb CaHuUTapHo-rTMrmeHn4ecKmne npoueanypbl B
OTHOLUEHUA rlonyanenel?l coumnarnbHbIX yCIyr

OpraHn3oBbliBaTb NprMobpeTeHne n 4ocTaBKy TOBApOB
nepeon HeobxoammocTu (BoAbl, MPOAYKTOB, TONMBA,
CPEACTB CaHUTapuUM W TUMMEHbl, JeKapCTBEHHbIX
CPeAcTB WM M3OenMn MeauUMHCKOrO HasHa4YeHus,
CpencTB yxoAa, KHUT, ra3eT, XypHarosB)

MponsBoauTb YOOPKY XUMbIX MNOMELEHUA, B TOM
yucrne C MOMOLWbK  creumarnbHbIX — MOKWMX W
NOAPYYHbIX CPeacTB

CHuUMaTb MoKasaHusi CYETYMKOB AJIEKTPO-, raso- u
BOAOCHAOXeHNs, 3anonHATb KBUTAHUMM Ha onnarty
AUINNLLHO-KOMMYHallbHbIX yCnyr, B TOM 4ucne C
ncnonb3oBaHnem EgmnHoro nopTana rocygapCrtBeHHbIX
N MyHULUUNAnbHbIX YCI1yr

B3aumopelicTBoBaTh c opraHv3auusvu,
NPEAOCTaBMSOWMMIA YCIYTM HacenieHuio No CTUpkKe,
PEMOHTY, XUMYMCTKE Belwen, yOopke MOMELLEHWIA,
PEMOHTY >KUIbIX NOMELLEHWI




OopmnATb AOKYMEHTALMIO MO HanpaBfieHUsM CBOEN
AeATenbHOCTN, B TOM YMCIE B ANIEKTPOHHOM BUaE

Ncnonb3oBaTb MHGOPMaLMOHHO-KOMMYHMKALMOHHBIE
TEXHOSIOMK, B TOM YNCIIE UHTEPHET-PECYPCHI

Heobxogumbie
3HaHuSA

nOpﬂﬂ,OK npeaocTtaBJieHnA colnarnbHbIX yCnyr

Buabl coumanbHbix ycnyr

TpeboBaHna k 6GesonacHOCTU Tpyda couunanbHOro
paboTHWKa

SJ'IeMeHTaprIe npasuia rnpurotToBJieHN4A nNUn

OpraHmsaumsa v nNpuUHUMNbI BeAeHUs OOMallHero
X03ancTBa

lNpaBuna yxoga 3a rpectapenbiMm n nHBanngamMmn B
JOMaLlUHUNX YCJI0BUAX

OCHOBBbI TMYHOW MUINEHbI

OcobeHHOCTN B3aUMOOENCTBUA C NOXUTbIMU N0 bMU
1 MHBanngamu

OCHOBBbI 3TVKN B coLMansHOM pa60Te

MpaBuna oKasaHus CUTYyaLMOHHOW NOMOLL
MHBanMaam pasfnuMyHbIX KaTteropym Ha obbekTax
counansHon, NHXXEHEPHOM n TPaHCMOPTHOMN

NHJPPaCTPYKTYpP




Opyrve
XapaKTepucTukun

3.1.2. TpynoBas dyHKLUA

HanmeHoBaHue

[MpoucxoxaeHune
TPyaoBomn
doyHKL MM

MNpepocTaBneHue Kog || A/02.4 || YpoBeHb 4
coumarnbHo- (nogypoBeHb)
MeOULUHCKNX KBanudmkau mm
ycnyr
nony4varensim
coumarnbHbIX yCnyr
OpvrmHan X || 3aumcTBOBaHO

N3 opurmHana

Kon PerncTpaunoHHbIN

opuvruHana

HoMep

npogeccnoHarnbHOro

cTaHgapTa




TpynoBble AenCcTBuUS

BbinonHeHne npoueayp, CBsA3aHHbIX C OpraHu3auuen
yxoda, HabnogeHnem 3a COCTOSIHUEM 340pPOBbS
nonyyatener  coumasnbHbiX  ycnyr  (M3MepeHue
TemnepaTtypbl Tena, apTepuanbHOro  JaBreHus,
NPOBEAEHNE  aHTPOMOMETPUYECKUX  U3MEPEHWMA,
KOHTPOSIb NMpUeMa nekapcTBEHHbIX NpenapaToB)

CopelnicTBe B OKasaHWM MonyvaTeno coumanbHbIX
ycrnyr MeOuLMHCKOM oMoy (COMpOoBOXOEHME B
MEOULMHCKME  OpraHM3auMuM N0  HanpasneHuio,
B3aumodencTene C redvyalmm BpayoM, [OocTaBka
aHanM3oB Mo HanpaBreHuo)

OkasaHue nepsom nomoum 0o oKasaHusi
MeOWLMHCKON MOMOLLIX

OkasaHune cogencTeua B nposeaeHnn
03,0POBUTENMbHBIX MEPONPUSATUI

MpoBeoeHne  MeponpuAaTUA,  HarpasfieHHbIX  Ha
dhopMrpoBaHne 340POBOr0 0bpasa X1U3Hu

MpepocTaBneHne coumanbHO-MEOULMHCKUX  YCHyr,
onpeaeneHHbIX HOPMaTUBHLIMK MPaBOBbLIMU aKTaMm
cybbekTa Poccuiickon Pegepaunm

Heobxognmbie
yMeHUs

N3mepsTb  TemnepaTtypy Tena, apTepuarnbHoe
NaBrieHne,  OCYLUECTBMATb  KOHTPONb  npuema
NEeKapCTBEHHbIX NpenapaToB

OkasblBaTb  MEpPBYHD NOMOWHL OO  OKasaHus
MeaULMHCKON NOMOLLM

MoooepxvBaTb 340POBbLIV 0O6pa3 XM3HU nosydartenen
coumanbHbiX ycnyr, obyyaTb HaBblkam yxoda 3a
cobon, ocHoBaM 340pOBOro 06pasa u3Hu




Heobxogumbie
3HaHUSA

Mopsiaok NpeaocTaBreHus coumarnbHbIX YCryr

Buabl coumnansHbIX yenyr

I'IpaBMna yxoda 3a nonyvyaresiaiMm couunalibHbIX yCIyr
B AOMALUHUX YyCIOBUAX

MpaBuna N3MepeHs TemnepaTypbl Tena,
apTepvarnbsHoro NaBneHus, npoBeaeHust
aHTPOMOMETPUYECKMX U3MEPEHUIA (POCT, BEC)

MpaBuna okasaHWa nepBOW MNOMOLWM OO0 OKasaHuA
MeaWULMHCKOW NOMOLLM

OcHoBbLI OpraHM3auum 340pOBOr0 obpasa KU3HW,
NpodmnakTkn akTopoB puUcka 3abonesaHuin

TpeboBaHua Kk 6esonacHOCTM Tpyda couuanbHOro
paboTHWKa

OCHOBbLI 3TKKM B coumanbHom pabdoTte

Hpyrve
XapaKTepUCTUKMN

3.1.3. TpynoBas dyHKLUA

HanmeHoBaHue

[MpepocTaenexHne Koo || A/03.4 || YpoBeHb 4
coumarnbsHo- (noaypoBeHb)
MCUXOSIOMMYECKMX KBanudmkawmum
ycnyr

nonyyarensm

counarbHbIX yCcnyr




[MponcxoxaoeHne
TpyaoBomn

doyHKL MM

OpwuruHan

X

3aMmMmcTBOBaHO
N3 opurMHana

Kon
opurmHana

PerncTpaunoHHbIN
HOMep
NpodeCCUoHanbHOro
CTaHgapTa




TpynoBble AencTBuUS

MMpoBeneHue 6eceq, HanpaBieHHbIX Ha
dopMmpoBaHMe y nonyyatenen coumanbHbIX ycnyr
NO3UTMBHOTO aMoumarnsHoro COCTOSIHUSA,
noaAepXaHus akTUBHOrO obpasa u3Hu

CopeWicTBue B NOMy4EHUM NMCUXOSIOTMYECKOM NMOMOLLM
(opraHu3aums KOHCYynbTaumun y ncuxoriora no npocbbe
nony4aTensi coumarnbHbIX YCryr)

[MpegocTasneHne coLManbHO-NCUXONOrM4ecKnx
ycnyr, onpegeneHHbIX HOPMaTUBHbLIMWU MPaBOBbIMU
akTamu cybbvekta Poccuinckon degepaumm

Heobxognmbie OpraHu3oBbliBaTb n nogaepxvBaTb Gecepny,
YMEHNsI dopmMmmpoBaTb Yy nofyvatenen coumanbHbIX YCnyr
NO3UTUBHOE HAacTPOEHME
OTcnexuBaTb M3MEHEHMSI B MOBEAEHUM Mony4vaTtens
coumanbHbIX YCIyr
Heobxoaumbie [Mopsaok npenocTaBneHns coumnarnbHbIX YCIyr
3HaHUSA
Buabl coumnanbHbIX ycnyr
OcHoBbI BO3paCcTHOM 1 crnewumansHOW NCUxXororum
TpeboBaHua k 6Ge3onacHOCTVM Tpyaa couuanbHoro
paboTHMKa
OcHoBbI 3TVKM B coLmarnbHon paboTe
Apyrvie -

XapaKTepnUCcTuKun




3.1.4. TpynoBas ¢ yHKLUUA

HanmeHoBaHue

[MpoucxoxaeHne
TpyaoBomn

doyHKL MM

[MpenocTaenexHne Koo || A/04.4 || YpoBeHb 4
couunaneHo- (noaypoBeHb)
negarorm4yeckunx KBanudmkawmm
ycnyr
nony4yarensm
coumanbHbIX ycnyr
OpurvHan X || 3anmcTBOBaHO

N3 opurMHana

Kog PerncTpaunoHHbIN

opvrmHana

HOMEp
NpodeccroHanbHOro
cTaHaapTta




Tpynosble 4encTBuUS

OOy4eHMe 4neHoB CeMbM MorydaTens couuanbHbIX
ycrnyr npakTU4eckuM HaBblkam obLiero yxoga 3a
nonyyatensMuM  coumarnbHbIX — YCIyr,  UMEHLLMU
OrpaHNYeHVs ¥N3HEeOEeATENbHOCTM, B TOM 4uCre 3a
AeTbMU-UHBaNMaaMm

OpraHnzauusi nomoup B  OOy4yeHMM HaBblkam
camoobcnyMBaHMsA nosyvaTtenei coumanbHbIX YCryr,
MMEIOLLMX OrpaHNYEHUs] KM3HEeOEeATENbHOCTH

MomolLLb poouTensim n NHbIM 3aKOHHbIM
npeacTaBuTeENsM AeTEN-MHBANNO0B, BOCMUTbIBAEMbIX
AoMa, B 0OyyeHMM Takux OeTell  HaBblkaMm
caMoobCnyXMBaHUS 1 OOLUEHUS!, HanpaBMneHHbIM Ha
pasBUTME NUYHOCTU

Copgencteue B opraHusauum [0CYroBow
AEeATensHOCTU B pamMkax NHOMBUAOYaNbHOM
nporpaMMbl NpeaoCTaBeHnst coLmarnbHbIX YCyr

dopmMpoBaHMe NO3UTUBHbLIX MHTEPECOB (B TOM Yucre
B cdpepe gocyra) nornyyatenei coumanbHbIX yeryr

MpenocTaBneHve couunanbHO-Negarorn4ecknx yenyr,
onpegerieHHbIX HOPMaTUBHLIMU MPABOBbIMW aKTaMu
cybbekTa Poccuiickon Pegepaunm

Heobxognmbie
yMeHUs

ObecneunBatb o6WMIA yxon 3a NonydvarensaMmu
coumanbHbIX  YCIyr,  VMEWMMW  OrpaHUYEHUs
XU3HEeOEeATeNnbHOCTM, B TOM 4uUcre 3a [OeTbMu-
NHBanMaamm

O6y4aTb 4neHOB cCeMbu, B TOM 4UCe poauTenen
AeTen-uHBannmaoB, MPakTUYECKMM HaBblkaM O0LUero

yxoaa




MpuBnekatb  NpoduribHbIX  CrneynanicToB AN
oby4yeHuss nonyyartenen coumnanbHbIX YCNyr HaBblkam
camMmoobcnyxmMBaHna 1 OB LLEHNS

O praHn3oBbIBaTb JOCYroByto OeATENIbHOCTb

MPUMEHATb TEXHOMOMMN MOTMBaLMK U hOpMUPOBaHMS
MO3UTMBHbIX MHTEPECOB

Heobxognmbie
3HaHuSA

nopﬂﬂ,OK npenocTtaBliieHnA counaribHbIX yCnyr

Buabl coumanbHbix ycnyr

I'IpaBMna obLero yxoga 3a nonyyvyarendamm
coumnanbHbIX ycnyr, 3a rpaxgaHamy, UMerLLMMN
orpaHn4YeHna XmsHegedaTteribHoCcTn, B TOM 4YUCHEe 3a
AeTbMU-nHBanngammn

MeTtoomkm 0Oy4YeHUss HaBblkaM CcamoobCnyxMBaHUS
rpaxgaH, MMeroLLMX orpaHnyeHus
»U3HeOeAaTenbHOCTU, B TOM YUche AeTen-mHBanaoB.

OcHoBbl  opraHusauum rnpouecca 3ddeKTUBHOIO
B3anMMOOEeNCcTBMA

OCHOBbI 300pOBOro 06pasa »13HN 1 gocyra

TpeboBaHua Kk 6Ge3onacHOCTM Tpyda couunanbHOro
paboTHWKa

OcobeHHOCTU B3aMOOENCTBUSA C NOXUMNbIMU NMIOAbMU
N UHBanuaamu

OCHOBbI OpraHuMsauuM [OOCYroBov AeATeNnbHOCTU U
COLMOKYIbTYPHOW peabunutaumm




OCHOBbLI 3TKKM B coumanbHom paboTte

Hpyrve
XapaKkTEPUCTUKM

3.1.5. TpynoBas dyHKLUA

HanmeHoBaHue

MpoucxoxaeHune
TpyooBomn
doyHKL N

[MpegocTaBnexHne Koo || A/05.4 || YpoBeHb 4
coumarbHo- (noaypoBeHb)
npaBOBbIX  YyCryr KBanudwmkaumm
nonyyatensim

coumanbHbIX yCnyr

OpurmHan X

3anMcTBOBaHO
N3 opurnHana

Kon PernctpaumnoHHbIN
opurMHana Homep
npodeccroHanbHoro

CTaHOapTa




TpynoBble AencTBuUS

NHdopMupoBaHue nonydyaternen couuarnbHbiX YCnyr
o6 oOKasblBaeMblXx opraHu3auuen  couunanbHoro
obcnyxmBaHNa coumanbHbIX ycnyrax, B TOM 4ucrie
npegocTaBrsgeMblX Ha NaTHOM OCHOBE

[MomoLs B 0dhopMIIEHUM OOKYMEHTOB OS5 NOMyYeHUs
nonyyaTensiMm coumnarnbHbIX YCRyr: neHcuu, nocobun,
KOMMNeHcau MK, counanbHbIX BbiMmaT B COOTBETCTBUM C
3akoHogartensctBoM Poccuinckon deaepauv

Momowp B MOArOTOBKE [OOKYMEHTOB, HeobXOoOouMMbIX
AONS NOMyYeHUss rocyaapCTBEHHbIX U MyHULMNANbHbIX
yCnyr, a Takxxe B nogade 4OKYMEHTOB, B TOM YuUcrie C

MOMOLLBIO, NHPOPMaLMOHHbIX TEXHOIOormmn n
NHpOpMaL MOHHO-TENEKOMMYHUKALMOHHOM cetu
NHTepHeT

Copencteue B obecne4yeHumn ©e3onacHocTun
nonyyatenen couuanbHblIX YCNyr, BbI30B MNONMLUN,
pasbsCHEHMe nonyvarensaM couuanbHbIX  YCIyr
OCHOBHbIX npaBun obecneyeHns Ge3onacHOCTU
XU3HeOeATenbHOCTH

Momowps B NOArOTOBKE M nogade obpaleHun,
3a9BNeHMn N xanod, B TOM 4Yucrie C MNOMOLLBHO
9NEKTPOHHbIX CPEACTB CBSA3WM, Ha [OEUCTBUS WK
Ge3gencTeme OpraHOB rOCYAApCTBEHHOM BNactun W
MECTHOIO CaMOynpaBfieHUss B Cllydae HapyLleHus
3aKOHHbIX NMpaB nony4arernen counanbHbIX yeryr

OkasaHve nomoLy B nonyvyeHnn ropuan4eckunx ycnyr

MpenocTaenexHne coumanbHO-NpaBoBbIX ycnyr
onpeaeneHHblX HOPMAaTMBHbIMM MPaBOBbIMM aKTaMu
cybbekTa Poccuiickon Pegepaumnm




Heobxogumbie
yMeHWs

Mcnonb3oBaTb NHCOPMALMOHHO-
TENEKOMMYHUKALMOHHYKDO  ceTb  WHTepHeT  ans
NpeaocTaBrieHUs nofyyaTeniaM  couunarnbHbIX YCIyr
rocy4apCTBEHHbIX U MyHUUMNAMNbHbLIX YCIyr, BKIOYasa
3anornHeHne oopM 3asiBrieHnn

OdopMrsATb JOKYMEHTbI, HEODXoAUMbIE A1t OKa3aHWs
coumarnbHbIX YCIyr nofyvaTtensm coumanbHbIX YCryr

Heobxognmbie
3HaHUSA

MopsiAok NpegocTaBneHUs coumarnbHbIX YCryr

Buaobl coumanbHbIxX ycnyr

TpeboBaHuss K  OoOpMreHnt0  OOKYMEHTOB  Ha
nony4vyeHne coumarnbHbIX yCryr

OcHoBHble npaBuna obecnevyeHnss ©Ge3onacHOCTU
XU3HEOEeATeNbHOCTH

TpeboBaHua Kk 6GesonacHOCTU Tpyda couunanbHoro
paboTHMKa

OcCHOBbI 3TWKM B coLManbHom paboTte

Opyrve
XapaKTepUCTUKn

3.1.6. TpynoBas dyHKLMA

HanmeHoBaHue

[MpeoocTaBneHve Kog || A/06.4 || YpoBeHb 4
couuansHo- (noaypoBeEHb)
TPYAOBbLIX  YCIyr KBanudmkawmum
nonyyatensim

coumarnbHbIX yCryr




MpoucxoxaeHune
TpyaoBomn

doyHKL MM

OpvirnHan

X

3anMcTBOBaHO
N3 opurnHana

Kon
opurmHana

PerncTpaunoHHbIN
HOMep
npodeccroHanbHoOro
CTaHgapTa




TpynoBble AencTBuUS

NHpopmupoBaHme nonyyaTtenen coumanbHbIX YCIyr O
BO3MOXHOCTSIX, KoTopble  MoOryt  ObITb 71y

npeacTaBneHbl opraHv3auunsamm coumansHoro
obcnyxmBaHns 1 (MnM)  CNyOOW  3aHATOCTU
HaceneHwus, no MCNOSb30BaHNIO TPYOOBbIX
BO3MOXHOCTEMN n oby4yeHuto AOCTYNHbIM

npodpeccroHanbHbIM HaBblkam

MocpegHnyecTBO nNpu  obpawieHun B Cryxdy
3aHATOCTU nnm opraHusauuio coumaneHoro
obcnyxvBaHMss NO  BOMPOCaM  MCMOSfb30BaHMWS
TPYAOBbLIX BO3MOXHOCTEW MoOnyvartens couunanbHbIX
ycnyr 7 o6y4eHunIo ero AOCTYNHbIM
npodeccrnoHarnbHbIM HaBblKam

MomMowps B NOAroToBKe OOKYMEHTOB OS5 pernctpaunm
B KadecTBe 6e3paboTHOro, nogbopa noaxoasulen
paboTbl, 06y4eHus unn nepeobyyeHnsi, B TOM Yucre C
NOMOLLHO NHJPOPMaLMOHHbIX TEXHOSOMNIN n
WH(pOpMaL MOHHO-TENEKOMMYHUKALMOHHOM cetu
NHTepHeT

MpenocTaBneHve couunanbHO-TPYAO0BbIX YCIyr,
onpeaeneHHblX HOPMaTMBHbIMW MNPaBOBbIMU aKTaMm
cybbekTa Poccuickon Pegepaumnm

Heobxogumbie
yMEeHWS

Mcnonb3oBaTb NHCOPMALMOHHO-
TENeKOMMYHUKAUMOHHYKO  ceTb  WHTepHeT  ans
obecneyeHnss paboTbl C NOPTasioM rocyaapCTBEHHbIX

yenyr

OdopmnsiTb  OCHOBHblE  JOKYMEHTbI, Heobxoaumble
ANs permcTpaummn B kadecTtse 6e3paboTHoro, nogdopa
noaxogswen pabotel, 06y4yeHnsa nnm nepeobyyeHuns

Heobxognmbie
3HaHUSA

HOpFI/J,OK npegocTtaBlieHnA counalribHbIX YCIyr

Buaobl coumanbHbIX ycnyr




OcHoOBHbIE HanpasJieHna OeATesIbHOCTU CJ'Iy)K6bI
3aHATOCTU HaceneHunA

Buabl coumnansHbIX ycnyr

TpeboBaHua Kk 6esonacHoOCTM Tpyda couMarnbHOro
paboTHMKa

OCHOBBbI 3TVKN B cOLMansHOM pa60Te

Hpyrve
XapakTepuUcTUKN

3.1.7. TpynoBas dyHKLUMA

HanmeHoBaHue

lMNpepocTaBneHve Kog || A/07.4 || YpoBeHb 4
ycnyr B Lensx (nogypoBeHb)
NOBbILLEHUS] KBanmdukawum
KOMMYHUKaTUBHOIO
noTeHumana
nony4yareneu
coumanbHbIX  YCHyr,
NMEIOLLMX
orpaHu4eHus
XU3HEOEATENbHOCTMH,
B TOM yucne petemn-
NHBaNMOoB




[MponcxoxaoeHne
TpyaoBomn

doyHKL MM

OpwuruHan

X

3aMmMmcTBOBaHO
N3 opurMHana

Kon
opurmHana

PerncTpaumnoHHbIN
HOMep
NpodeCCUoHanbLHOro
CTaHgapTa




TpynoBble AenCcTBuUS

Okaszanve coaencTBus MHBanuagam (oeTtam-
MHBanMgam) B UCMNOMb30BaHMM CpeacTB yxoda W
TEXHUYECKUX CPEeAcTB peabunutaunm, B TOM 4ucne
NOBbILLAIOLLIMX NX KOMMYHUKATUBHbLIE BO3MOXHOCTH

CopgeicTBue B npoBeAeHNM couuarnbHo-
peabunMUTaUMOHHbIX ~ MeponpusTui B cdpepe
coLManbHoro 06 CnyxvBaHus

MpepoctaBneHne ycnyr B  Uensax MOBbILWEHMS
KOMMYHUKaTUBHOIO noTeHumana nony4varenem
coumanbHbIX yChyr, NMEIoLLMX orpaHnyeHus
YU3HEeOeATenbHOCTN, B TOM Yucne AeTen-nHBanMaos,
onpegeneHHble HOPMAaTMBHBLIMU MNPaBOBbLIMU aKTaMm
cybbekTa Poccuiickon Pegepauum

Heobxogumbie
yMEHUSI

Monb3oBaTbCs cpeAcTBamMy yxoda U TEXHUYECKMMM
cpeactBamn  peabunmtaumMM, B TOM  YuMCne
NOBbLILLALWMMA  KOMMYHUKATMBHbIE ~ BO3MOXHOCTU
nony4yaTenen coumanbHbIX yCryr

BbINnonHATL OTAEenbHble AENCTBUS MO MNOArOTOBKE U
NpoBEaEHNIO coumanbHO-peadbunnTaLMoHHbIX
MEepPONpUATUIA B cdpepe coumnanbHOro obcnyxmBaHms

Heobxognmbie
3HaHUSA

MopsiAok NpegocTaBneHus coumarnbHbIX YCryr

Buaobl coumanbHbIX ycnyr

BasoBble 3HaAHMA 00 OCHOBHbIX TEXHUYECKUX
cpeacTteax peabunurauum ana vy ¢ orpaHUYeHnsIMm
X13HEeOEeATENbHOCTU Pa3NNYHOIO NPOMNCXOXOEHUS




OcCHoBHbIE coumansHo-peabnuTauoHHbIe
Meponpuatus B cdepe coumnanbHOro obecrnykmBaHus,
HeobOXoAuMble AN NOBbILLEHUA KOMMYHUKaTUBHOIO
noTeHuMana nonydatenen  coumarnbHbIX  YCHyr,
NMEIOLLWX OrPaHUYEHUS XXU3HELEeATENbHOCTU, B TOM
yucne geTen-mHBannugoB

TpeboBaHua Kk 6Ge3onacHOCTM Tpyga couunanbHOro
paboTHWKa

OcCHOBbLI 3TMKM B coumanbHom pabdoTte

[pyrve
XapaKTepUCTUKN

3.1.8. TpyaoBas ¢ yHKLUA

HanmeHoBaHue

MponcxoxaoeHne
TpyooBomn

doyHKL N

[MpegocTaenexHne Koo || A/08.4 || YpoBeHb 4
CPOYHbIX (noaypoBeHb)
coumanbHbIX ycnyr KBanMdukauum
nonyyatensim
coumanbHbIX yCnyr
OpurnHan X || 3aumcTBOBaHO
N3 opurMHana
Kog PerncTpaunoHHbIN
opurMHana HoMmep
npodecCroHanLHoro

CTaHdapTa




TpynoBble AenCcTBuUS

Ob6ecneyeHne GecnnaTtHbIM FOPSYUM MUTAHUEM WK
Habopamy  NPOAYKTOB  NUTaHUS  nonyyatenen
coumanbHbIX  YCNYr, HYXOAKWWXC B CPOYHOM
coumarnbHON MOMOLLM

Ob6ecneyeHne npegmetTamu nNepBon HeobXxoaMMOCTU
nonyyartenen coumarnbHbIX YCIyr, HyXalowmxcs B
CPOYHOW coLmaribHON NOMOLLM

MpenocTaBrneHMe CPOYHbIX — couMarnbHbIX — YCNyT,
onpegernieHHblX HOPMaTUBHLIMU MPABOBbIMW aKTaMu
cybbekTa Poccunckon ®enepaumm

Heobxognmbie BaanmopgencrteoBatb C nonyvartensamMm coumarnbHbIX

YMEHUS YCNyr, HyXJalWwMMNUCA B CPOYHOM couMnaribHOM
obcnyxvBaHnn, C y4eTOM OCOBEHHOCTEN X CUTYaL U
OnepaTtmBHO obecne4ynBaTtb nosnyyarenemn
couuanbHbIX  YCNyr, HyXdallWMXCa B CPOYHOM
counanbHOM  MOMOLLY, TOPSYMM  MUTAHMEM UK
Habopamu NpoayKTOB

Heobxoonmblie Mopsagok npenocTaBneHns coumrarbHbIX YCIyr

3HaHUSA
Buabl coumnanbHbIX ycnyr
TpeboBaHus Kk 6esonacHoCTM Tpyga couunanbHOro
paboTHWKa
OCHOBBbI 3TMKM B coumarnsHon pabdoTe

Hpyrve -

XapaKkTEePUCTUKM

IV. CBegeHna o6 opraHmsaumsx - paspadorumkax




npocdeccrMoHanbLHOro craHgapTa

4.1. OTBeTCTBEHHas opraHusaumsa-pas3paboTimk

®Irb0Y BO "Poccuickuin rocygapCTBEHHbIN coLmMarnbHbI YHUBEPCUTET", ropoa
MockBa

PekTop Mo4nHok Hatanbs BoprcoBHa

4.2. HammeHoBaHUA opraHM3aumMn-paspaboTiMKoB

1 AHOO BO "MHcTuTyT coumanbHoro obpasoBanus", ropoq BopoHex

2 FAY "WHCTUTYT OOMNOMHUTENBHOrO nNpodeccmoHanbHoro obpasoBaHns
paboTHMKOB couunansHon cdepbl” [lenapTameHTa Tpy4a v couunansHon
3aumTbl HaceneHus ropoga Mocksebl, ropog Mocksa

3 MexpernoHanbHaa  OOLIECTBEHHass  opraHu3aums  "Accoumauus
paboTHMKOB coumanbHbix cnyxb Poccuiickon depepaummn”, ropoa
MockBa

4 MuHUCTEPCTBO coumanbHoro passutust MockoBckom obriacTu, ropoa
MockBa

5 Ob6wepoccuinckan oblecteeHHas opraHudauuns "Coto3 coumanbHbIX

negaroroB U coumarbHbiX paboTHUKOB", ropoa MockBa

OJIEKTPOHHbIN TEKCT AOKYMEHTA
nogrotosneH AO "Kogekc" n ceepeH no:
OdmunanbHbIM MHTEPHET-NopTan
NpaBoOBOM NHGPOPMaLL UK
www.pravo.gov.ru, 20.07.2020,

N 0001202007200071
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