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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no coumansHon pabore...

[okymeHT npegocTtasneH

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

3apeructpupoBaHo B MuHtocte Poccumn 6 gekabpsa 2013 r. N 30549

MWHUCTEPCTBO TPYOA U COLUATIbHOM 3ALLUUTLI POCCUACKOW ®EOEPALINU

MNPUKA3
oT 22 okTA6ps 2013 r. N 571H

OB YTBEPXOEHWN NPO®ECCUOHANIBHOIO CTAHOAPTA

"CMELMANUCT NO COUMNANIBHON PABOTE"

KoHcynbTaHTlntoC: npumeYaHue.

MoctaHoBneHuem lMNpaButensctea PO ot 23.09.2014 N 970 B [lNpaBuna paspaboTku, yTBEPXAEHUS U
nNpuMeHeHUst NpogeccrnoHanbHbIX CTaHAapToB, YTB. [NocTaHoBneHuem lNpasutensctBa PO o1 22.01.2013 N 23,
BHECEHbl M3MeHeHusi. Hopma, npegycmaTpuBawLwas yTBepXAeHWe npodeccuoHanbHoOro CcraHgapTa,

cofepxunTca B NyHKTe 16 HoBow pepakuum Mpasun.

B cooTtBeTcTBUM C NyHKTOM 22 [NpaBun paspaboTku, yTBEPXKOEHNA U NPUMEHEHUs] MPodecCcMoHanbHbIX
cTaHOapToB, YyTBEPXAEHHbIX NocTaHoBneHnem lMNpasutensctea Poccuiickon ®epepaumm ot 22 aHeaps 2013 .
N 23 (CobpaHue 3akoHogaTenscTBa Poccuiickon ¢eﬂegaﬁmms 2013, N 4, cT. 293), npukasbiBato:

YTBEpANTb NpunaraemMbii NPogeCcCUoHanbHbIN

MPO®ECCUOHANBHbIA CTAHOAPT

CMELUMANUCT NO COLUMNATIbHOWN PABOTE

"CneumanucT no coumanbHon pabore".

MuHucTp
M.A. TOMUITINH

YTBEpPXKOEH

npvkazoM MuHucTepcTBa Tpyaa
N coumarnbHOM 3aLuThl
Poccuiickon depepaumm

oT 22 okTabps 2013 r. N 571H

3
PerucTpaluyOHHEIN
HOMEP
|. Obwme cBeneHus
IeaTeJIbHOCTL O IIJIAHMPOBAHMI, OPTaHM3alMM, KOHTPOJ U 03.001
peanuszanmmM COLMAJIBHEIX YCJIYT M Mep COUMAJbHOM [OOOePXKU
HaceJIeHus
(HamMeHOBaHMe BUIa NPoheCcCUOHAJBLHOW HOeSTeJIbBHOCTM) Kon
OcHoBHa#s uenb Bnaa HpO(beCCMOHaﬂbHOVI neAaTesibHOCTU:
OxasaHMe I[oMOoUM OTIEeJIbHEM TpaxiaHam n COULMAJIbHEM TpyInnam oJis

npenylipexneHrda VIV INpeonoJIeHMA prﬂHOﬁ[ XMBHEHHOM CuUuTyauumn InocpernCTBoOM

KoHcynbTaHnTlInroc

HageXxHasa npaBoBas nogaepxka
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"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no coumansHon pabore...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

npenocCTaBJIEHMA COLMAJIbHBEIX YCIIYyI' MM MEP couMalibHOM IO OEPXKN

[pynna 3aHaTUK:

1239 PykoBoauntenu nogpasgeneHun 3460 CoumanbHble paboTHMKK
(cnyx6), He BoweaLIMe B Apyrue
rpynnbl

2446 CreuvanucTbl B cdepe coumanbHbIX
npo6nem

(kog OK3 2| (HaumeHoBaHe) (kog OK3) (HaMmeHoBaHwMe)

OTHeceHune K Bugam 3KOHOMUYECKON OeATENbHOCTH:

75.12 "ocynapcTBeHHOe ynpasneHme coumanbHbIMU NporpaMmmamu

75.30 [eaTenbHOCTb B 06MacTn 0b6s13aTeNbHOro coluanbHoOro obecnevyeHns
85.3 MpepocTtaBneHne coumanbHbIX yCnyr

(kog OKB3[ @) (HaMMmeHOBaHWe BMaa 9KOHOMMUYECKOW AEATENbHOCTN)

Il. OnncaHne TpyaoBbIX PYHKLUNUA, BXOAALLMX
B NpodeccroHanbHbI cTaHaapT (PyHKLMOHanNLHas kapTa Buaa
nNpodeccuoHarnbHON OeATENbHOCTU)

O606LLEHHBIE TPYAOBbIE PYHKLIMM TpynoBble YyHKLMK
Kon HanmeHoBaHue YPOBEHb HanmeHoBaHue Kon YPOBEHb
KkBanudguka (nogypoBeHb)
umm KBanMdukaumm
A |OeatenbHocTb No 6 BbisiBneHune rpaxaaH, A/01.6 6

peanusauum oKasaBLUMXCS B TPyOHOM

coumanbHbIX YCyr 1 XM3HEHHOW cUTyaLmm

Mep coLmanbHom

noaaep>KKn OnpeneneHue obbema, Bnaos |A/02.6

HaceneHus 1 hopm coLuanbHoOro

obcnyXnBaHusa n mep
couunarnbHOW NOAAEPXKKK, B
KOTOpPLIX HyXaaeTcs
rpakgaHuH 4ns NnpeoaoneHus
TPYOHOW XU3HEHHOWN CUTyaLmu
1 npepynpexaeHus ee
BO3HUKHOBEHUS

OpraHnsauusa coumanbHoro A/03.6
o6CcnyXnBaHUs U coumanbHOM
NOAAEPXKKN IPaXaaH C y4eToM
WX UHOMBUOYaNbHON

notpebHocTn
B [eaTenbHOCTb NO 7 MporHo3snpoBaHune n B/01.7 7
NNaHMpOBaHNIO, NPOEKTMPOBaHUe peanusaumm
opraHm3aumm un coumanbHOro obcnyxmneaHus,
KoHcynbTaHTlIntoc | Crpanmua 2 13 20

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
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HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

KOHTPONIO 3a obbema 1 KayecTBa
peanusauuen oKasblBaeMblIX coLmarnbHbIX
coumarnbHbIX YCIyr 1 yCcrnyr, Mep coumnarnbHoM
Mep coLuansHoun noaaepXKn

noaaepxKn

OpraHnsauus oesaTenbHoCTH B/02.7
nogpasaenenuns (rpynnbl
crneunanncToB) No peanusaumm
coumanbHbIX YyCryr u Mep
couunanbHOM NoAaepP>KKU

KoHTpornb kayecTBa 1 B/03.7
3hPEKTUBHOCTUN coLManbHOMO
06CnyXnBaHWS rpaxkaaH u
npegocTaBneHns mep
couunanbHON NoaaepPXKKu

MoarotoBka npegnoxexHun no | B/04.7
dhopMMpoBaHMIO COLMansHON
NONUTUKN, PA3BUTUIO
couuanbHOM NOMOLLIN U
coumanbHOro obcnyxvnBaHns
HaceneHus

Ill. XapakTepuncTunka 0000LWEeHHbIX TPYA0BbIX (YHKLMNA

3.1. O6obueHHasa TpyaoBas pyHKUNS

HanmeHoBaHme |[eaTenbHOCTb NO peanusauumn coumnarnbHbIX Kool A |YpoBeHb 6
yCnyr u Mep couunansHOWM NoaaepKku kBanudmukauum
HaceneHus
MNpoucxoxaoeHne OpvirnHan X 3anmMcTBOBaHO 13
06006LLEHHO TPYOOBON opurmHana
dyHKUMN
Kopn PernctpaunoHHbIn
opuruHana HoMep
npodeccuoHarnbHor

0 cTaHaapTa

Bo3moxkHble CneumanncT no coumarnbHon paboTte

HanMmeHoBaHnA

OOIMKHOCTEN

TpeboBaHus Kk Beicwee (6akanaBpuaTt, cneuvanuteT) wunu cpegHee npodeccMoHanbHoe
obpasoBaHuio 1 obpasoBaHve nMbo npodeccrmoHanbHasi NepenoaroToBka B COOTBETCTBUM C
0o6y4yeHuto npodunem gesaTensHoCcTH

TpeboBaHus K ONbITY -
npakTuyeckon paboTbl

Ocobble ycriosus gonycka | OTcyTcTBUE MeOULMHCKUX NMPOTUBOMNOKa3aHUN k33
K pabote

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 3 13 20
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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct

no coumansHon pabore...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

[ononHutenbHble XapaKTepucTtukumn

HavmeHoBaHue Kog HanmeHoBaHve 6a3oBow rpynmnbl, 4OMKHOCTU (Npodyeccum) unm
OOKyMeHTa cneunanbHOCTU
OK3 2446 CneumanncTbl B cdoepe couuanbHbiX Npobrnem
3460 CoumanbHble paboTHUKN
okco k43 040101 CoumanbHas paboTa
040100 CounanbHas paboTta
3.1.1. Tpynosas pyHKUMSA
HanmeHoBaHve |BbisiBNeHue rpaxgaH, okasaBLUMXCS Kon| A/01.6 YpoBeHb 6
B TPYOHOW XXU3HEHHOW CUTyaLmmn (nogypoBeHb)
KBanudukaunm
MpouncxoxaeHue OpwurunHan X 3anmcTBOBaHO U3
TPYyaoBOW OYHKLUMN opurmuHana
Kopg PernctpaunoHHbIn
opurnHana Homep
npodeccuoHansHor

0 CcTaHaapTa

Tpynosble AenCTBUSA

OpraHusaums nepBUYHOro Npuema rpaxaaH

OcyllecTBreHMe  NEpPBUMYHOM  MPOBEPKM UM aHanmMsa  JOKYMEHTOB,
CBMAETENBCTBYIOLLMX O NpoGrieMax rpaxaaH, obpaTMBLUMXCA 3a MOSyYeHUeM
coumarnbHbIX YCRyr 1 Mep coLuanbHON Noaaep KM

BeisBneHue HegocTaowen mHdopMmauun n (Mnv) nHdopmaumun, Tpedyrollen
OOMNOSTHUTENBHOW NMPOBEPKM

OcyuwiectBneHme cbopa u 06paGoTKM  [AOMONHUTENbHON  MHOopMaLUK,
CBMOETENbCTBYIOWEA O npobrnemax rpaxagaHuHa, obpaTuBlierocs  3a
npenocTaBneHnemM coumarnbHbIX YCIyr UM Mep coLuanbHOW Noaaep K

MpoBedeHne AMArHOCTUKA TPYOHOW JKU3HEHHOW CUTyauuu rpaxkaaHuHa,
yCTaHOBIIEHUE ee MPUYMH M XapakTepa

BbisBneHMe 1 oueHka WHOMBMOYanbHOW MOTPEGHOCTM rpaxaaHuHa
pasnuuHbIX BMAaxX U ¢popmax coumanbHOro OGCNyXMBaHMSA U coumanbHo
noaaepxKu

B
7

KOHch'IbTI/IpOBaHI/Ie rpaxaaH, O6paTI/IBLLII/IXCF| B CUCTEMY couunanbHOM 3aluTbl
HaceneHus, o BO3MOXHOCTAX npegocTtaBiieHnsa nm coumnanbHoro
OGCJ'Iy)KVIBaHI/IFl n mep couunanbHomn nogaepXxku

KOHch'IbTI/IpOBaHI/Ie rpaxaaH, 06paTI/IBLLII/IXCF| B OpraHbl couunanbHOM 3alnTbl
HacelneHnda, OTHOCUTEJIbHO [OJOKYMEHTOB, HeobxoauUMbIX  Ans nony4yeHus
onpenerneHHoro suaa counarnbHbIX YCIyr U Mmep coumnarnbHon nogaepXxku

BeneHne ydyeTa rpaxgaH, HaxogAuwunxca B prJJ,HOI;I YXN3HEHHON cutyauum un

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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[ata coxpaHeHus: 10.03.2015

Hy>XOalwmnxca B npeaocTtaBneHnmn M pasinyHbliX BUOOB counarnbHbIX yCnyr u
couunanbHOW NoAAepPXKKK

BoisiBneHne o6CTOATENbCTB BO3HUKHOBEHUS TPYOHOW JKM3HEHHOW CUTyauumm
nytem opraHusaumm obcnenoBaHun, MOHUTOPWHra yCnoBun
XU3HeJeAaTeNbHOCTN rpaxdaH Mo  MecCTy utenbcTBa  (¢pakTnyeckoro
npebbiBaHNs), onpeaeneHns NPUYMH, CNOCODOHbIX MPUBECTU UX B MONOXEHWE,
npeacTaBnstoLLee ONacHOCTb A5 XXU3HU U (MnK) 300POBbs, aHanM3a AaHHbIX
CTaTUCTNYECKON OTYETHOCTU, MPOBEAEHNs, NP HEOBX0AUMOCTH, BbIGOPOYHbIX
COLMOMOrNYECKNX ONPOCOB HacerneHus

BeneHne Heobxogumol [OKYMEHTaUMM B COOTBETCTBUM C COBPEMEHHbLIMU
CTaHOapTHbIMU TpeboBaHMAMM K OTYETHOCTM, NEPUMOOUYHOCTU U  KayecTBy
npeaocTaBreHnst AoKyMeHTaumm

Heobxogumble ymeHust MpoBOAMTE MHOUBMAYANbHBIN OMPOC rPaXaaH C LeNbio BbIIBNEHWS X TPYOHON
YXW3HEHHOW cuTyaumm

OcyLLJ,eCTBJ'IFITb coumanbHOE KOHCYINbTUpPOBaHue

AHaJ'II/I3VIpOBaTb YCTHbI€ N NUCbMEHHbIE 06paLLLeHVIF| rpaxgaH B opraHm3auuio
couunanbHOKM 3aWMThl HAaceneHus

®ukcmpoBaTb NOMYYEHHYIO OT rpaxadaHnHa HopmaLmo

XpaHMTb n O6pa6aTblBaTb nepcoHalsribHble JaHHbIE

Ob6ecneunBaTtb NPOBEPKY NOCTYNMBLLIEH OT rpaxaaHuHa nHopMaumm

BHocUTb nonyyeHHyto uHopmaumio B 6a3bl gaHHbIX B COOTBETCTBUU C
TpeboBaHnaMN NporpaMmMHOro obecneveHms

YcTaHaBnuBaTb KOHTaKTbl C CoLManbHbIM OKpYyXeHunem rpaxgaHnHa

O6o6waTtb M cucTteMaTMaMpoBaTb MHGOPMaUWIo, Kacatolylocs TpyaHou
YKM3HEHHOW CMTyauun 1 METOOB €€ NpPeoaosieHuns

ObecneunBatb 3PEKTMBHOE B3aUMOAENCTBUE C rpaxkaaHaMu, OKa3aBLUMMUCS
B TPYOHOW XU3HEHHOW CUTyaLumm

MposiBnaTh YYTKOCTb, BEXIIMBOCTb, BHMMaHue, BbIOEPXKKY,
NPeayCMOTPUTENBHOCTL, TEPMEHNE K rpaXkaaHam M YYUTbiBaTb UX U3nveckoe
1 NCUXonornyeckoe coctosaHme

Mcnonb3oBaTb OCHOBHble MeTOAdbl, CMOCOObLI U cpenctBa nonydveHusa,
XpaHeHud, nepepa60TKM MH(*)OpMaLI,I/II/I, HaBbIKM paGOTbI C KOMMbHOTEPOM KakK
cpencrteoM ynpaBleHus MH(*)OpMaLI,I/IeIZ, B TOM 4ucrie B rnobarnbHbIX CeTsix

Pabotatb C OOKYMEeHTaMW, COCTaBliATb OTYeTbl NO WUTOramMm BbINOJIHEHUA
neATernbHoOCTU

MoBbIWwaTh cBOK NPOMECCNOHANBHYIO KBanudukaumio B obnactu peanusaumu
TPYAOBOW (OYHKLIMM

Heobxogumble 3HaHus HopmaTuBHbIE NpaBoOBbIE aKThbl B chepe counanbHOM 3alMThl HaceneHus

HauunoHanbHble cTaHgapTel Poccuiickon depepaumm B cepe coumanbHOro
obcnyXnBaHus

OcHoBHble HanpaBieHna NONUTUKU coumnarnbHOW 3aWmnTbl HaceneHus

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

Llenn, 3apgayuun n pyHKUMM OpPraHoB 1 yYpexaeHuin coumanbHOro o6cnyxmBaHus

Tunbl M XapakTepUCTUKK rpaykaaH - nony4vartenien coumnanbHbIX yeryr

Tunonorus npo6nem rpaxxaaH, okasaBLUMXCA B TPYOHOWN XXU3HEHHON cuUTyauuu,
pasnuyHom 3TMonornn (coumanbHble, coumanbHo-MeauLmMHcKue,
coLmanbHO-NCUXoNornyeckne, coumansHo-npaBoBbIe U ap.)

HaunoHanbHble ¥ pernoHarnbHbIE ocobeHHocTM ObiTa n cemMernHoro
BOCNnUTaHU4d, HapoaHble Tpaanunmn

COLI,MOKyJ'IbTypH ble, counaribHO-ncmxomnorn4yeckme, rncunxonoro-negarorn4eckne
OCHOBbl  MEXNMUYHOCTHOIMO B3auUMOOENCTBUS, 0cobeHHoCTH ncuxonormn
JINYHOCTH

Buabl, cTpykTypa ¥ cogepaHue OOKYMEHTOB, HeobXxoOauMbIX AN OKasaHus
coumanbsHbIX YCryr

OCHOBbI KOMMMEKCHbIX MNOAXOAOB K OLeHKke noTpebHocTen rpaxgaH B
npeaocTaBneHnn coumanbHbIX YCNYr U Mep coLManbHOW NOAAEPXKKN

MeTofbl ANarHOCTUKN TPYAHOW XU3HEHHOW CUTyauunn

OcobeHHOCTM coumansHon pa6OTbI C pasHbiMK NMbamMun n rpynnamMmm HacerieHuA

OCHOBbI [JOKYMEHTOBE[EHWSI, COBPEMEHHbIE CTaHAapTHble TpeboBaHMsA K
OTYETHOCTM, MEPUOAMYHOCTM W KaYecTBY NPEeAOCTaBNEHUS [OKYMEHTauuu,
BEAEHME KOTOPOM OTHOCUTCA K Kpyry TMOSIHOMOYMUA cheumanucta no
coumanbHomn paboTte

OcHoBbI  camoopraHu3auMm U camoobpasoBaHuWa  cneuuanuctos Mo
couuansHon paboTe

TpeboBaHUs K KOH(PMAEHUMANBHOCTM JIMYHOM MHAOPMAaLUKN, XPaHEHUKD W
OMEPVPOBAHNI0 MEPCOHANbHLIMW AaHHbIMM  FpaXgaH, obpaTtuBluMxca 3a
nony4yeHNeM coumanbHbIX YCIyr U coumanbHOW NoaOEePXKKOM

,El,pyrme XapaKTepucTtukmn BbiTb  OTBETCTBEHHbIM W pykoBOACTBOBaATbLCA B paGOTe npuHUunnamMmm
r'yMmaHHOCTU, cnpaBeammBoCTH, 0OGBEKTMBHOCTU U ,u,o6po>KenaTeanocm

Cobniogate npodheccrMoHanbHO-aTUYeCKNne TpeboBaHuss K  OeATEerbHOCTU
cneumanucrta no coumaneHomn pabote

3.1.2. Tpyposas dyHKUMSA

HanmeHoBaHne OnpepneneHne obbema, BUOOB U Kon| A/02.6 YpoBeHb 6
dopM coumanbHOro 00CNyXNBaHNS 1 (mopypoBeHb)
Mep coumanbHOM NOAOEPXKKM, B KBanudmnkauum

KOTOPbIX HyXXAaeTcs rpaxgaHuH ans
npeoaoneHns TpyaHON XKN3HEHHON
cuTyaumun nmbo npeaynpexaeHus ee

BO3HWKHOBEHMSI
MNpoucxoxoeHne OpvirnHan X 3anmcTBOBaHO n3
TpyaoBoun dhyHKLNN opurnHana
Kon PernctpaunoHHbIn
opuruHana Homep
KoHcynbTaHTlIntoc | Crpannua 6 13 20

HageXxHasa npaBoBas nogaepxka
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[ata coxpaHeHus: 10.03.2015

npodeccuoHarnbHor
0 cTaHAapTa

TpynoBble gencTeums Boibop TexHonorun, BuMOoB U OPM couManbHOro OBCMyXMBaHUS, Mep
coumarnbHOM NoaAepXKU, HeOBX0AUMBIX AN AOCTWKEHMS KOHKPETHON Lienu

CornacoBaHue C rpaxgaHWMHOM LEenu oKasaHusi coumanbHbIX — ycnyr u
NpeaocTaBreHns Mep couunarnbHOM noaaepkku

BbisBneHne noteHumana rpaxgaHuHa W ero Gnwkanwero OKPYXeHus B
peLueHnm Npobnem, CBA3aHHbIX C TPYOHOW XXU3HEHHOW CUTyauuen

Pa3paboTka 1 corfacoBaHWe C rpaxgaHWHOM WHAOWMBMAOYanbHOW MNporpaMMbl
npenocTaBneHnst coumanbHbIX YCIyr U Mep CoLuanbHOM Noaaep ki

MnaHnpoBaHne OEWCTBUIA NO AOCTMKEHUIO LiENei oka3aHWs coumnanbHbIX YCnyr
1 couparnbHOM NOAAEPKKN PaXKaaHUHY

OnpepeneHve Heo6XoaMMOro obbema ycnyr no peanusaumy WHAMBUZAYanbLHOM
nporpaMMbl NPefOCTaBIIEHWS  coUMarnbHbIX YCRyr M MeEp  couuanbHOK
NoAAEPXKKN

YcraHoBneHune CPOKOB 1 Nepnoan4HOCTU nNpenocTtaBiieHnA counarnbHbIX YCnyr
(ﬂOCTOﬂHHbIe, nepunogunyeckume, paSOBbIe) no peanun3auunn I/IH,CI,I/IBI/ID,yaJ'IbHOIZ
nporpamMmmbl npenocrtaBiieHNA counarbHbIX yCIyr

ObecneyeHne KOMMMEKCHOro B3auMOAEWCTBUS C APYrYMK  crieuuanuctamu,
yupexaeHUsIMK1, opraHu3aunMsMu 1M coobLLecTBaMu MO OKasaHUK MOMOLLM B
NpeoaoneHnn TPYAHON JKU3HEHHOW CUTyauuu rpakgaHuHa W Mep Mo
npeaynpexaeHuio ee yxyaLweHus

Heobxogumble YMEeHUaA nporHO3MDOBaTb pe3ynbTaTbl OKa3aHuA couualibHbIX yCnyr wu coumnarnsHon
noAAepPXKKU rpaKaaHnHy, HyxXgarowemycad B UX NoNyyvYeHun

KOHKpGTI/I3IApOBaTb uenb OKa3aHuA couuanbHbIX ycnyr w“ couunanbHomn
noanepXKkKu rpaKgaHHy Ha ocHoBe I'IpOBe/J,eHHOIZ OVNarHoCTUKM N C y4eToM ero
XU3HEHHbIX niiaHoB

Ob6ocHoBbLIBaTb MCMONb30BaHMe KOHKPETHbIX TEXHOMOrnM counanbHOn pa60TbI,
BMOOB U (bOpM couunanbHoro O6C.I'Iy)KI/IBaHl/Iﬂ n Mep couunanbHomn nogaepXxkn B
OTHOLUEHNN KOHKPETHOIo criy4vas

MpUMeHATbL MeToAbl AUarHOCTUKM NUYHOCTU, CMOCOBHOCTEN U CKMOHHOCTEN,
NO3BONALLMX aKTyanuaupoBaTb MO3WLUMIO FpaxaaHuHa, obpaTtuBluerocs 3a
nonyyeHueMm ycnyr, U obecrneyuTb peanusauuMilo  CaMoONoOMOLM U
B3aMMOMOMOLLU

B3savmopgencteoBatb C  ApYyrvmu cneumanucTamu, yyYpexaeHnsamu,
opraHu3aumsMm U coobLlecTBaMu MpU OKa3aHMU couManbHbIX YCIyr U Mep
couunanbHOW NoAAEPX KKK

YuyutbiBaTb nHaneunayarnbHble 0cobeHHoCTH rpaxxgaHumHa, 06paTVIBLLIeFOC$| 3a
nony4yeHmem counanbHbIX YCIyr

CooTHOCUTb nHamemayanbHyH nporpamMmmy coumarbHOro OGC.I'Iy)KI/IBaHI/IH C ero
counanbHbIMMN OXXKUOAAHUAMU N FIOTpGGHOCTFlMM

MoBbIWwaTh CBOK NpodeccuoHanbHyo kBanudukaumo B obnactun peanvsawmm
TPYAOBOW (OYHKLIMM

KoHncynbtanTtlnioc
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Heobxogumble 3HaHWSA Teopusa coumansHon paboThbl

TexHonorusi counanbHol paboThl U YCIOBUS UX MPUMEHEHWS!

HaumoHanbHble cTtaHaapTsl Poccuiickon ®enepauun B obnactn coumanbHoro
obcnyXnBaHus

Poccuickuin n 3apyGexHbIn OnbIT NPaKTUYECKOW coLmanbHon paboThl

OcCHOBHblEe HanpaeBneHWs MOMUTUKM COLManbHOM 3aluTbl HaceneHus Ha
dhenepanbHOM, PerMoHanbHOM, MyHULMNANbHOM YPOBHSIX

OcHOBbI NPOEKTUPOBaHWS, MPOrHO3MPOBAHUS Y MOAENMPOBAHMS B COLManbHON
paboTte

OCHOBbI  COCTaBfIEHWA UWHAMBMAyanbHOM  MporpaMmbl  NpeaoCcTaBMeHNs
coumarnbHbIX YCyr

OcHoBHble  TUMbI r|po6neM, BO3HMKaKOWMNX 'y rpaxdgaH - nonyaneneVl
counanbHbIX yCIryr

OcHoBHble d)OprI 1 BMAbl counanbHOro 06CJ'Iy)KMBaHI/IF|

Cnocobbl aKkTuBM3aLMM JMYHOCTHBIX PECYPCOB M PECypCoB CoLManbHOro
OKpY>KeHUs

WHdpacTpykTypa peanusauum coumanbHbIX  YCAYyr B MYHWLMNANbHOM
obpasoBaHuu, pecypcbl MECTHOrO coobLecTBa

OcHOBbl ~ camoopraHusauum U1  camoobpasoBaHWs  CneuuanucToB Mo
coumanbHomn paboTte

,El,pere XapaKTepucTtukmn BbiTb  OTBETCTBEHHbIM W pykoBOACTBOBaATbCA B pa60Te npuHUunnamMmm
r'yMaHHOCTU, cnpaBeasimBoCTH, 0BGBHEKTMBHOCTU U ﬂ,O6pO)KeJ'IaT€J'IbHOCTVI

CobniogaTb npodeccMoHanbHO-aTUYeCckne TpeboBaHust K  OesATernbHOCTU
crneunanucTta no couvansHon paboTe

3.1.3. Tpynosas pyHKUMSA

HanmeHoBaHne OpraHusauus coumnanbHOro Koao| A/03.6 |YpoBeHb 6
obcnyxmBaHus n coumanbHom (nogypoBeHb)
NoOOEPXKN TpaxdaH C Yy4eToM UuX KBanudmkauum

MHOMBMAOYanbHOM NOTPeBbHOCTU

IMpoucxoxaoeHve OpwurunHan X 3anmcTBOBaHO U3
TPYAOBOW hYyHKLMK opurmHana
Kopg PermncrtpaunoHHbIn
opurnHana Homep
npodeccuoHarnbHor
O CTaHgapTa
TpynoBble gencTeus OpraHusaums nomowy B OGOPMINEHUN [OKYMEHTOB, HeobxoAuMbIX Ans
NPUHATUA Ha couunanbHoe OOCnyXuBaHWE WU OKa3aHus Mep couuanbHON
NoAAEepPKKN
KoHcynbTtaunTlnioc | Crpannua 8 13 20
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OpraHu3aumss okasaHusi couMnarnbHO-ObITOBLIX,  COLManNbHO-MEeLULMNHCKMX,

CcoLUMnanbHO-NCUXONOIrM4YecKux, coumnanbHo-negarorn4eckux,
couunanbHO-NpaBoOBbIX, counanbHO-3KOHOMUNYECKUX,
COLI,l/IaJ'IbHO-pea6VIJ'IVITaLI,VIOHHbIX ycnyr, ycnyr no coumanbHOMYy

COMPOBOXOEHWUIO TPaXkaaH, a Takke Mep coumarnbHON NoaaepxKu

ObGecrneyeHne nocpeOHUYECcTBa Mexay TrpakdaHWHOM, HyXOalolWuMcs B
npefocTaBeHMn couuarnbHbIX YCIyr UM Mep couuarnbHOW MnoadepXkku, u
pasnuyHbIMK  crieumanucTammn  (yYpexaeHusamn) c Lenblo NpeacTaBreHus
WHTEPECOB rpaxaaHuHa 1 PeLIeHnsl ero colmanbHbIX Npotnem

OpraHuzaumsi MeXXBeOMCTBEHHOrO B3aUMOOENCTBUA C LENblo  peanusaumu
noTpebHocTel rpaxkaaH B pasnnyHbIX BUAAxX coumanbHbIX YCyr

KoHcynbTupoBaHue no pasnuyHbIM BOMpocam, CBSA3aHHbIM c
npefocTaBleHMeM CcouManbHbIX YCIyr UM OKasaHWeM Mep  couuanbHou
noaaepxXKn

BbisiBneHMe W oueHKa JMYHOCTHLIX PEecypcoB rpaxaaH - nonyyaTenei

counanbHbIX YCNyr n peCcypcoB UX counaribHOro OKpyxeHud

CopgeinctBne aktuBmMsaumMmM MOTeHUMana W COOCTBEHHbIX BO3MOXHOCTEN
rpaxaaH - nonyaneneVl coumanbHbIX Yycnyr, paclwnpeHunto BO3MOXXHOCTEN
camMonomMmouwu n B3anmMmornomoLim

CopeiictBre MOGUNU3aLumMm coObCTBEHHbIX PECYPCOB rpaxdaH M pecypcoB KX
COLMAanbHOrO OKPYXXEHUS1 Ast NPeodoNeHNst TPYAHOW KU3HEHHOW cuUTyauum u
npocunakTnkn ee yxyaweHus

OpraHmsaLu/m pa6OTbI no BOBJIEYEHUIO B CouMalbHYHO pa60Ty MHCTUTYTOB
rpaxxgaaHCcKoro obuwecTBa

OpraHu3auns npodunakTnyeckon paboTtbl No NpeaynpexaeHno NosBNeHns u
(Mnn) pa3BuUTUA TPYAHOWN XU3HEHHOW CUTYaLIMK

Heobxogumble ymeHus BbisBnaTe npobnemy rpaxgaHuHa, Haxodsawerocs B TPYOHOW KM3HEHHOM
cuTyaumn, oLeHnBaTb BO3MOXHOCTM €€ peLLeHUs C MOMOLLbI0 NpUBreYeHUs
NPOMUINBHBIX CMELNanmncToB (YY4pexaeHnin)

OdopmMnsaTe AOKYMEHTbl, HeobxoauMMmble AN  NPUHATUS  HY>XOAKOLMXCS
rpaxgaH, Ha coumanbHoe obcnyxmBaHme (MOCTOAHHOE NN BPEeMEHHOe) Wnu
oKasaHwe Mep coumanbHOW NoaaepPXKN

Bbibupatb ontumanbHble crnocoObl  pelleHust npobnemMbl  rpaxkgaHuHa
nocpeactesoM  (hOpMMpPOBaHUA M COMflacoBaHWsa  C rpaxgaHMHOM
MHOuBMAYanbHOW NporpaMMbl NPeLoCTaBeHNs coLmarnbHbIX YCNYr U OKa3aHus
Mep coumanbHOM NOAAEPKKN

HanpaBnate nonyyatenen coumanbHbIX YCRyr B CheLManvM3MpoBaHHble
coumaneHble  ydpexaeHuss  (nogpasgeneHvs)  wnnm K NPogUNbHbIM
crneynanucrtam

Wcrnonb3oBaTb oONTUMAanbHOE CcoOYeTaHWe pasfuyHbIX GopM U BUOOB
coumanbHoro obCcryXuBaHUsi, TEXHOMOrMiA  coumansHon  peabunurauuu,
afanTaumu, Koppekuum u ap.

Boibupate Havbonee addeKkTMBHbIE TEXHOMormM coumansHon paboTol,
NPUMEHUMbIE K MHAMBUAYarNbHbIM OCOOEHHOCTAM nonyvaTenen coumarnbHbIX
YCMYT W UX )XU3HEHHbIX CUTyaLun

KoHncynbtanTtlnioc
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ObGecneunBatb KOOpAMHALMIO OEATENbHOCTM CNeuManncTtoB B peLlueHuu
aKTyarbHbIX 3ag4a4 coumnarnsHOro obcnyxmBaHus rpaxaaH

ObGecrneunBaTb KOMMIEKCHbIM MOOXOA4 B peanusauMvM  UHOUBUOYanbHON
nporpamMmbl NPeaoCcTaBreHns coumanbHbIX YCIyr U okasaHus Mep couuarnbHOM
NoAdEPXKN rpaxaaHaMm CO CTOPOHbI  CMeLWanmncToB CMEXHbIX npodeccuii
(ncuxonor, peaGunuTonor, counanbHblii Neaaror, OpUCT, AedeKTonor 1 ap.)

O6ecneunBatb MHTEerpauno OeATenibHOCTU pa3sinyHbiX roCydapCTBEHHbIX WU
00LEeCTBEHHbIX opransau,MPl B peanunsauunmn I/IHﬂ,I/IBI/Iﬂ,yaJ'IbHOIZ nporpamMmmsbl
npenocTtaBfieHna counanbHbIX YCIYTr U OKa3aHuA mMep coumnarnsHon nogaepXxku

ObecneunBaTb NpeacTaBneHne NHTEPECOB nonyYaTenen coumnanbHbIX YyCnyr

MoTuBupoBaTb rpaxadaH - nomyvatenen coumasnbHbIX YCIyr K akTUBHOMY
yyacTUiO B peanusauuvM WHAMBMAOYanbHOW MNporpaMMbl  MPeaoCTaBneHus
coumanbHbIX YCMYr U OKasaHWs Mep couuvanbHON MOAAEPXKKM, UCMOoNb3oBaTb
METO[bl M TEXHOMNOMNM caMoakTyanusauum

Peanv3oBbiBaTb ycrnyru MO coUManbHOMY COMPOBOXAEHUIO T[paxaaH B
rpoLecce OCYyLIeCTBMEHUS peanu3auuuM  MHAMBMAOYaNbHOW  MpOrpammbl
npefocTaBneHusi coumanbHbIX YCNYTr U OkasaHus Mep CoLMarnbHOM Noaaepkku

CocTaBnsiTb coumarnbHbIi NacnopT CEMbM U FpaxgaHuHa Ansi obecneyeHus
KOMMMEKCHOWN OLeHKM npoLiecca 1 pesynbTaToB peanvsaunm MHAMBUAYansHOM
nporpaMmbl NpefoCcTaBNeHusi coumarnbHbIX YCIyr U OKka3aHusi Mep coLuansHon
nonaepXku

OpraHusoBbiBaTb  NpoBedeHVe  UHOWBMAYamNbHbIX NPOUNAaKTUYECKNX
MEpONPUATUIA  C  rpadaHamMu Mo MeCTy J>KUTenbcTBa  ((paKTUYecKoro
npebbiBaHNsA) B BUAE KOHCYNbTaUWUA, COAEWCTBUS B OpraHM3auMn 3aHATOCTHU,
03[0pOBIEHUs, OoTablxa, NpPedoCTaBneHns  couuanbHbIX,  NPaBOBbIX,
MeOUNLIMHCKUX, 06pasoBaTenibHbIX, MCUXONMOrMYecknX, peabunuTaunMoHHbIX WU
MHBIX He0BXoOUMbIX YCryr

Mcnonb3oBaTb OCHOBbI NMPaBOBLIX 3HAHWIA B cthepe OKasaHWs coumarnbHbIX
yCIyr v Mep coLmanbHOl noaaepkku

MoBbiWwaTh CBOK NpodeccMoHanbHyo KBanudukaumo B obnactm peanusaumm
TPYOoBOW (OYHKUNN

BbITb roToBbIM yqactBoBaTb B MNUIOTHbIX MNPOeKTax WU WUCNoJSb30BaTb
WHHOBAUMOHHbIE TEXHOIIOrMM counanbHOro O6Cﬂy)KI/IBaHVIﬂ HaceneHna cC
ydeToM nHamsumayarnbHbIX ocobeHHocTelN nonyaneneM counanbHbIX YCIyr

Heobxoaumble 3HaHUs OcHoBHble HanpaBieHna NoNnnTukn B cq)epe coumnarnbHON 3aWuTbl HaceneHns

HopmaTuBHO-NpaBoOBLIE akThl B cdhepe coumaribHON 3auTbl HaceneHns

HaumoHanbHble cTtaHgapTsl Poccuiickon ®enepauun B obnactn coumarnbHoro
obcnyxmBaHust

CoctaB LO0OKYMEHTOB, HeobxoOuUMbIX AN  OKa3aHWs  coumanbHbIX ycnyr
rpaxgaHaw, O6paTVIBIJJl/IMCF| B counalribHble CJ'Iy)K6bI n ydypexneHusa

PernameHTbl BegeHus OOKyMeHTauunmn

Cuctema coumanbHbIX CAYX0 U yYpEXOEHUN COouManbHOro oGCNyXXMBaHUS Ha
pernoHanbHOM U MyHULIMNANbHOM YPOBHE, UX LiENn, 3agayun u yHKUMm

KoHncynbtanTtlnioc
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LleJ'II/I, npuHUMNbI n OCHOBbI a,EI,MVIHI/ICTpaTVIBHO—OpFaHVI3aLI,I/IOHHOVI
neAaATernbHOCTU No peann3aunn counanbHOro O6CJ'Iy)KMBaHI/1$| HaceneHunsa

LleJ'II/I, npuHUMNbl U OCHOBbI OpraHM3auun couunanbHOro nocpeaHmn4yecTea
mMexay nonydarenemMm couunanbHbiX Yycnyr u pas3fiMdHbiMM  counarnbHbIMU
WHCTUTYTaMMN OnNA npencraBlieHnda WUHTepecoB rpaxaaH - nonyaneneVl
coumanbHbIX YCIyr n pelweHnsa ero counarnbHbIX r|po6neM

PernameHT MeXBegoOMCTBEHHOro B3anMoaencTems

Cdepa npodeccrmoHanbHOM OTBETCTBEHHOCTM  CMELMANIUCTOB  CMEXHbIX
npoceccun  (NcuMxomnor, coumanbHbI  Negaror, PUCT, OedeKTonor,
peabunuTonor n gp.)

MeToobl W TEXHOMOrMU camoakTyanusauuuM rpaxngaH - nonydaTened
coumanbsHbIX YCryr

OcHoBbI Baneonoruum, coumanbHOM MeguuuHbl

OKOHOMMYECKNE OCHOBbI COLIManbHOM pa6OTbI

[MpaBoBble OCHOBbLI COLManbHON paboThbl

Mcuxonoruyeckune n counanbHO-Negarorn4eckmne OCHOBLI COLMaribHON pa6OTbI

Mcuxonorus nMYHOCTU

BoapacTtHaga ncuxonorus

TexHonornsa counansHon paboTbl

Q)yHKLI,MI/I N TeXHOJormn geAaTenbHOCTUN CJ'Iy)K6I:I 3aHATOCTU HaceneHunda

OcobeHHOCTM NpUMEHEHWMs  coumanbHbIX  TexHonormi B Poccuiickon
depnepaumm u 3a pybexxom

Teopusi coumanbHon paboThbl

OcHosBbl camMoopraHmsaumn n caM006pasoBaH|/|;|

Opyrue xapaktepuctukm |BbiTb  OTBETCTBEHHBIM U PyKOBOACTBOBaTbCA B paboTe npuHumMnamu
ryMaHHOCTM, CripaBeafniMBoCTU, 0OGbEKTUBHOCTM 1 0OpoXKenaTenbHOCTH

Cobniogate npodpeccrMoHanbHoO-aTUYECKNE TpeboBaHust K OeATEeNbHOCTU
cneumanucTa no coumanbHon pabote

3.2. O6obueHHasa TpyaoBas pyHKUNS

HavmeHoBaHue |[deATensHOCTb NO NNI@aHUPOBAHMIO, Kogl B |YpoBeHb 7
opraHu3aumm 1 KOHTPOro 3a KBanudmkaumm
NpegoCTaBNEHNEM COLMarnbHBIX YCIYTr U Mep
couunanbHOW NoAOEPXKKN

MpoucxoxaeHve OpurmHan X 3ammcTBOBaHO 13
00600 EeHHON TpyaoBOM opurmHana
dyHKUMN
Kopg PernctpaunoHHbIn
KoHcynbTaHTlIntoc www.consultant ru Crparmua 11 wa 20
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opurnHana Homep
npocpeccuoHansHor
O cTaHgapTa

Bo3moxHble
HanMeHoBaHus
JOJTKHOCTEN

CneunanncT no coumarnbsHon paboTe,
3asenyoLmi otaeneHuem (oTaenom)

TpeboBaHus k
obpasoBaHuio 1
oby4eHuo

Beicluee (bGakanaBpuaTt, cneuuanuteT) wunNM cpegHee npodeccrMoHanbHoe
obpaszoBaHme nNnbBo npodeccrmoHanbHas NepernoaroToBka B COOTBETCTBUM C
npogunem gesaTenbHOCTH

TpeGoBaHuWs K onbITy

npakTuyeckoi paboTbl

3 roga

K paboTe

Ocobble ycnosus gonycka

OTcyTCTBI/Ie MeaNLIMHCKMX NpPOTU BOMoOKasaHui

[ononHutenbHble XapaKTepucTtukumn

HaumeHoBaHWe JoKyMeHTa Kon HanmeHoBaHve 6a30Bow rpynmnbl, 4OMKHOCTU
(mpodbeccumn) nnmu cneumanbHOCTH
OK3 1239 PykoBoautenu nogpasgeneHun (cnyx6), He BoweaLwime
B Apyrve rpynnbl
2446 CneuuanucTel B cdoepe coumanbHbIx npobnem
OKCO 040101 CounanbHas paboTta
040100 CounanbHas paboTa

3.2.1. TpypoBasga yHKUNA

HanmeHoBaHue |[lporHo3npoBaHue u Koao| B/01.7 |YpoBeHb 7
NpoeKTUpoBaHue peanusauun (nogypoBeHb)
coumansHoro obcnyxunsaHus, KBanudukauum
0o6bema 1 KayecTBa OkasblBaEMbIX
coumanbHbIX YCIyr, Mep coumarnbHON
noaaepXKn
MNpoucxoxaoeHne OpvirnHan X 3aumcTBOBaHO U3
TpyaoBoun dyHKLUN opurnHana
Kon PernctpaunoHHbIn
opurnHana Homep
npodeccuoHarnbHor

0 cTaHgapTa

TpyooBble AenCTBUSA

MNpoBedeHne MOHWUTOPWHIa couManbHOM CuTyaumm Ha  oBcrnykuBaemon
TEPPUTOPUM OISl MCMONb30BaHMs MpPU  COCTaBIIEHUM MPOrHO3a pPasBUTKSA
coumanbHOro 06CnyXMBaHWs U coLanbHON NOAAEPKKM

I'IpoaeneHMe aHanuaa, o600LLEHNST U OLIEHKU AO0CTOBEPHOCTH I'IOJ'Iy‘-IGHHOVI B

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

Ctpannua 12 u3 20


http://www.consultant.ru
http://www.consultant.ru

Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no coumansHon pabore...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

npouecce MOHUTOPWUHIra NHopMaLmm

PaspaboTka npegnoXxeHuint Mo  pauuoHanu3aumu, aesToMaTtu3aumm w”
MOZEpPHM3ALUMN CPEACTB W TEXHOMOTUiA couManbHOro obcnyXuMBaHUs Ha
WHAMBMAYANbHOM U FPYNNOBOM YPOBHSX

MoaroToBKa NPeAsiokeHWii B paMkax pas3paboTku coumaribHbIX NporpaMM U
MPOEKTOB, HamnpaBreHHbIX Ha MoBbllleHne 3MPEPEKTUBHOCTM COoLMAanbHOMO
0bCnyXunBaHNA HaceneHuss Ha WHOMBMAYanbHOM, rPynnoBOM W CPeaoBOM
YPOBHAX

Heobxogumble ymeHus OnpenensTb Uenb MOHUTOPMHIA COUMarnbHON cUTyaumm Ha oGcnyxmBaemown
TeppuTopum

OnpenensaTb UHAUKATOPbI COCTOSIHUSA COLManbHON CUTyaLum

Mcnonb3oBaTtb pa3nnyHblie MeTOAbl MOHUTOPUHIA counarnbsHon cutyauum

Wcnonb3oBaTb  pesynbTaTbl  MOHMTOpPUHra B onpedeneHuM  Lenen
coumarnbHoro obcnyxmBaHns HaceneHus

BbISiBNSITb M @aHanM3npoBaTbh MHGOPMALIMIO O CoLManbHOM CUTyaumnm

OueHuBaTtb OOCTOBEPHOCTb VIH(*)OpMaLI,VII/I, ﬂOJ'Iy‘-lEHHOVI B XoAe MOHUTOpPUHra
N N3 Apyrmx NCTOYHMKOB

PaspabaTbiBaTb couuarnbHble MpOoeKTbl (NMporpaMMbl), HamnpaBrieHHble Ha
noBbilleHWe 3PMEKTUBHOCTU CcoLMArnbHOrO OGCNYXMBaHUSA HaceneHus u
oKasaHusi coumarnbHOW NoaaepKKu

AHaJ'Il/I3I/IpOBaTb NPUMEHNMOCTb CYLLEeCTBYOLWMNX CoUManbHbIX TExXHonormm ans
peann3auun counanbHOro npoekrta (I'IpOFpaMMbI)

P83pa6aTblBaTb MHHOBALIMOHHbIE TEXHONOIMN counarbHOro OGCJ’Iy)KI/IBaHMH

MpoBoOAMTL aKCNEPTU3Y CoLManbHOro NpoekTa (nporpamMmbl)

Wcnonb3oBaTb OCHOBHblE MeTOAbl W CPeAcTBa  MOSMyYeHWUsl, XpaHeHwus,
nepepaboTkm MHOpMaLnn, HaBblki paboTbl C KOMMBLIOTEPOM Kak CpPeacTBOM
ynpasrneHusa nHopmMaumen, B TOM Yncne B cetn VIHTepHeT

MoBkIWwaTh CBOK NpodheccnoHanbHyto KBanudmvkaumo B odbnactu peanvsaumm
TPyLoBON OYHKLUMN

Heobxoaumble 3HaHUs TexHonoruu coumnanbHoro NPOEKTUPOBAHUA, mMoaennpoBaHuA n
NPOrHo3npoBaHuA

CYLIJ,HOCTb N 0coBGeHHOoCTU npoABneHnda KOH(bJ'II/IKTOFeHHbIX npoueccos,
CVITyaLI,VIIZ coumnanbHOro pucka

MeToabl 1 TeXHONOrMn ynpasrneHuna counanbHbIMKU pUCKamm

HauwnoHanbHble ctaHaapTbl Poccuiickon degepaumm B 06nactn couunanbHoro
obcnyxmBaHusi

MPUHUMMBI OLIEHKM JOCTOBEPHOCTU CoLManbHON MHdopMaLmnn

OcHosBbl CTaHAapTu3auunn 7 KOSNM4YeCcTBEHHOM OLEHKHN Ka4vyecTBa
npenocTtaBlieHnA coumanbHbIX yCnyr u Mmep counarnbHon noaaepXxXkun

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct

no coumansHon pabore...

[okymeHT npegocTtasneH

HopmaTnBHO-NpaBoBbIe akThbl B chepe counanbHOM 3alUmTbl HaceneHms

OcCHoBHbIe HanpaBreHna noJInTUKn coumarnbHOWN 3alunTbl HaceneHns

TexHonoruu couunansHON pa60TbI C pasfiMvHbIiMU rpynnamMmun HacereHua

OcHoBbI camoopraHu3dauum u  camoobpasoBaHWs  CneunanucTtoB Mo
coumarnbHon paboTte

[pyrue xapaktepucTuku

BbiTb OTBETCTBEHHBIM M  PYKOBOACTBOBATbCs B paboTe npuHUMNaMu
rYMaHHOCTU, CNpaBeanMBOCTU, 0OGBbEKTUBHOCTM U A06pOXENaTensHOCTU

Cobniogate NpodeccuoHarnbHo-3TUYEeCKMe TpeboBaHuUs K AesTeNIbHOCTU
cneumanucTa no coumansHomn pabote

3.2.2. TpypoBas dyHKUMSA

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

HanmeHoBaHvne | OpraHusaums gesiTensHoCTH Kog| B/02.7 |[YpoBeHb 7
nogpasgenexHus (rpynnol (nogypoBeHb)
cneuManncToB) No peanusaumm KkBanudvkaumm

coumanbHbIX YCryr u mep
couunanbHOW NoOAOEPXKKK

MNpoucxoxgeHve
TPyaoBOW OYHKUMN

OpwurunHan X 3anmcTBOBaHO U3
opurnHana
Kopn PernctpaunoHHbIn
opurnHana Homep
npodeccuoHarnbHor

0 cTaHaapTa

Tpynosble oencTeus

OnpepneneHne nnaHoBbIX Lenern U 3agad noapasgeneHus  (rpynnbl
CcneumanncToB) 1 OTAENbHbIX CNeLManmMcToB No couunansHom paboTe

OnpegeneHve pecypcoB, HeoGXoOMMbIX [ONs peanusauuu  coumanbHoro
oBCcnyXunBaHUs U coumarnbHOM NoaaepPXXKU, OTBETCTBEHHbIX UCMONMHUTENEe

OnpegeneHve ob6bema paboTbl COTPYAHVMKOB noApasgeneHus  (rpynnbl
CneuuanncToB) U pacnpeaensaTb 3agaHus Mexay HUMK

KOOp/J,I/IHaLIMﬂ 0EeATeNIbHOCTU COTPYAHUKOB noapasaeneHna no BbINOJTHEHUKO
NoCTaBJ1E€HHbIX 3aa4

MoTuBauus COTPYAHMKOB Ha BbINOJIHEHME NMOCTaBI1eHHbIX 3adav

KOHTpOJ'Ib BbIMOSIHEHNA NNAHOBbLIX Lienen n 4esTenbHOCTb CheunanmcToB

AHanus paGoTbl NnogpasaeneHns (rpynmnbl crneuyuanicToB)

OcyuecTBneHne MeponpusTAA Mo NOBLIWEHNIO KBanudukaumm coTpyaHUKOB
nogpasgeneHns

OcyllecTBneHMe  CynepBu3MM  KaK  MHAMBMAYanbHOTO  KypaTopCTEa,
HanpaBNEeHHOrO Ha BbiSBNEHWE W pelleHVe NpoGrieM MNpu BXOXOEHWM B
JOJDKHOCTb M OCYLLEeCTBMEeHUM  NpodecCUoHanbHON  AeATenbHOCTH
cneunanuctoB  nogpasgeneHus,  Npodunaktuky  npodeccroHanbHom
AecbopMaumm 1 BbiropaHus

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no coumansHon pabore...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

Heobxogumble ymeHus lMnaHupoBaTb paboTy nogpasgeneHns coumanbHoW cryxbbl B cocTase
opraHmsaumm

dopmynupoBaTb Uenu, 3agayn, onpegenaTb 06s3aHHOCTM WM TpydoBble
OenCTBNS CneunanncToB No coumanbHon paboTe, peanuayroLmx coumarnbHbIn
npoekT

OpraHun3oBbiBaTb B3aMMOAENCTBME CreumanucToB B MpoLecce peanusaumm
coumanbHbIX YCIyr U Mep coumanbHON NoAAe P KKK

Wcnonb3oBaTtb MHCTPYMEHTbI MEXINYHOCTHbIX KOMMyHVIKaLI.VIVI

YperynupoBaTtb KOH(NUKTbI, BNageTb HaBblkaMu MeauauMm B COLManbHON
chepe

WMcnonb3oBaTtb MHCprMeHTapI/IIZ BblABI1E€HUA I'IOTpe6HOCTel71 KOHKPETHOro
COTpYyAHMKa C Uenblo onpeaeneHmna ero HpO(beCCVIOHaJ'IbHOFO noTteHunana

BnageTb OCHOBHbIMM MeTOo4aMMU cynepBu3nn, BbICTpamBaTb Mopenn ee
opraHunsaumm w”n npoBeaeHuA B cooTBETCTBUMN C N3MEHALWLNMNCA
FIOTpe6HOCTF|MI/I cneunanncToB

OnpepgenaTe cTUmMynupytowme akTopbl NPodeccnoHansHon AeaTenbHOCTY,
paspabaTbiBaTb U peanu3oBbiBaTb CUCTEMY CTUMYNMPOBaHUSA 3dEKTUBHON
npodeccuoHanbHON AeaTenbHOCTH

MoBbIwaTb CBOK NpodeccrMoHanbHy0 KBanudukaumo B obnacty peanusauum
TPYAOBOW PYHKLUN

Heobxogumble 3HaHUS OcHoBbI COLManbHOro yrnpasneHus

Ll,enm, NPUHUUNbI U TEXHOJIOIMN ynpaBrieHnA nepcoHasiom

TexHonornm coumansHon paboTbl

Teopusi coumansHon paboTbl

OcHoBbI KOHd)J'IVIKTOJ'IOFI/IVI n meamnaumum

Mcuxonorus n coumnonorus MNYHOCTU K rpynnbl

lNcmnxonornyeckne U CoLMoNornvyeckme MeToabl NccnegoBaHus

Mcuxonorusa n coumosnorus ynpaslieHnA

an/IHLI,I/II'IbI, BUAbl, METOObI N TEXHOJIOIMN CynepBU3nNn

OcHoBbI camoopraHusaumm n  camoobpas3oBaHMs  CreuuanucTtoB Mo
coumanbHomn paboTte

Lpyrve xapakTepucTmku BbiTb OTBETCTBEHHBIM W PYKOBOACTBOBAaTbCA B paboTe npuHUMNamu
rYMaHHOCTU, CrpaBeanMBOCTU, 0OGBbEKTUBHOCTM U OOpOXeNnaTernsHOCTU

Cobniogate nNpod)eccHoHarnbHo-3aTUYecKne TpeBoBaHUA K  [OesATenbHOCTU
crnewmanucta no couuarnbsHomn pabore

3.2.3. TpypoBasa yHKUNA

HanmeHoBaHue | KoHTponb KkavecTsa u | Ko,u,| B/03.7 |YpOBeHb | 7 |

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no coumansHon pabore...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

3(PHEKTUBHOCTN COLMAIBLHOIO (nogypoBeHb)
o6cnyXnBaHusa rpaxgaH u KkBanudukaumnm
NpeLoCTaBNeHUs Mep counanbHowm
NnoadepPXKn
MNpoucxoxaoeHne OpvrnHan X 3aumcTBOBaHO U3
TpyaoBoun dhyHKLUN opurnHana
Kon PernctpaunoHHbIn
opurnHana Homep
npodeccuoHarnbHor

0 cTaHgapTa

TpyooBble geicTBus BbissBnieHMe ©  uM3MepeHuWe  nokasateneil  kadecTBa  couUManbHOro
oBCnyXnBaHUSA U Mep coLManbHON NoaaepxXKn

OueHka kayecTBa coumnarnbHOro O6Cﬂy>KMBaHI/IF|

BbisBrneHne u u3mMepeHue nokasaTtenen 3PEPEKTUBHOCTU  COLMANbHOrO
o6cnyxnBaHus

OueHka 3dpdheKTBHOCTY coumanbHOro obCnyxmBaHua M Mep coumarnbHON
NOAAEPKKN

Heobxogumble ymeHus PaspabatbiBaTb KpUTEPMM KavecTBa NpegocTaBnseMblX YCnyr u  Mep
couunanbHOW NoAdepXKKU

AHanusupoBaTb U OUEHMBATb NpOLECC W pesynbTaTbl peanusaunm
coumanbHbIX YCNyr U coumanbHOi noaaepXku Ha MHAMBUAYaNbBHOM YPOBHE

MNcnonb3oBaTb pasnuyHble BUAbI ONPOCOB HAaceNeHns 1 3KCMepPTHbIX OMNPOCOB,
HanpaBrieHHbIX Ha BbISIBIIEHNE KayecTBa " 3 heKTUBHOCTHU
NpeAoCTaBsieMbIX YCIYr U Mep coumarnbHOW noaaepxKu

AHaﬂI/I3VIDOBaTb pe3ynbTaTbl OKa3aHNA counarnbHbIX yCNyr Ha pernoHalibHOM
N MyHMUMnaribHOM ypoBHeE, a TaKXke Ha ypoBHE couMaribHbIX rpymnmn

npeﬂ,CTaBJ'lFlTb pes3ynbTaTthbl I'IpO(beCCI/IOHaJ'IbHOIZ neAatTenbHoCTM B BuUae
Ka4yeCTBEHHbIX U KOJINYECTBEHHbIX OaHHbIX

MoBbIWwaTb CBOK NpodeccrMoHanbHy0 KBanudukaumo B obnactu peanusauum
TPYAOBOW PYHKLUN

Heobxoaumble 3HaHUS OcHoBbl  OpraHusaummM  NPOgECCUOHANbHON  OEeATENbHOCTU,  KOHTPOrS
KayecTBa NpefoCTaBeHns coLmanbHbIX YCnyr

HaumoHanbHble ctaHaapTbl Poccuiickon Pepgepaumm B obnactu coumanbHOro
obcnyxmBaHus

MeToabl KONMYECTBEHHOW OLEHKM KayecTBa MPeAoCTaBfieHUsl coumanbHbIX
YCIyr ¥ Mep coLuanbHON NOAAEPIKKM

MpVHUMNBI M NpaBuna MPOBEAEHUs OMNPOCOB HAaceneHuss U IKCNepTHbIX
OMpOCOB, HamnpaBfeHHbIX Ha BbisIBIEHME KayecTBa W 3DEKTUBHOCTU
NpeAoCTaBsieMbIX YCIYr U Mep coumarnbHOW noaaepXKu

CoumanbHble MpoLecchl, NpoucxoddiiMe B 0OLecTBe, WX BO3MOXHble
HeraTWBHble  MOCMNEeACTBUS,,  KOH(IIMKTOrEHHblE  MpOLecChbl,  CUTyauuu

KoHncynbtanTtlnioc
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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H [loKyMeHT NpeaocTasneH
06 yTBEPXAEHUM gpocbeccmHaanoro craHgapTta "Cneumanuct ¥ PeA Nata coxparerus: 10.03.2015
no couumansHon paboTe...

counanbHOro pucka

Cnocobbl 1M BO3MOXHOCTM  WCMOMb30BaHMSA  AaHHbIX  COLMONOrMYECKNX
ONpoCcOoB, CTAaTUCTUKW, aHanM3npoBaTb  OTYETHOCTb  Y4YpexaeHun wu
opraHusaumm

MeToapbl 06paboTku JaHHbLIX AMMMPUYECKNX NCCIIEQ0BaHNA, MpeaoCcTaBeHns
MX B YNCNOBOW, TabnnMyHOW, rpadnyeckon u T1.n. gopme

OcHoBbl  camoopraHusauum UK  camoobpasoBaHWs  crneuuanucta Mo
coumanbHom paboTe

,El,pere XapaKTepucTtukumn BbiTb OTBETCTBEHHBIM WU pykoBOACTBOBaTbCA B paGOTe npuHUmnnamn
r'ymaHHOCTW, cnpaBeasimBoCTy, 0OBHEKTMBHOCTU U ﬂ,O6pO)K€J'I8T6‘J'IbHOCTVI

CobniogaTe NpodeccuoHanbHO-aTUYeckne TpeboBaHUA K  AesaTerlbHOCTU
crneunanucta no couuansHoun paboTe

3.2.4. Tpynosas pyHKUMSA

HanmeHoBaHue |[llogrotoBka npennoXeHun no Kon| B/04.7 |YpoBeHb 7
dopMMpOBaHMIO COLMArbHON (nogypoBeHb)
NOSUTUKK, PasBUTUIO CoLManbHON KBanudmkauum

nomMoLun n coumnanbHOro
O6CJ'|y)KI/IBaHMF| HaceneHunsa

MpoucxoxaeHue Opwurunan X 3anmcTBOBaHO U3
TPyAoBoOun dhyHKLNN opurnHana
Kog PernctpaunoHHbIn
opurmHana Homep
npoceccuoHansHor
0 cTaHgapTa
TpyooBble AencTBUSA MogroToBka NpeanoXeHun no noBblleHN 3MMEKTMBHOCTM peanu3aumm

coumanbHOM MOMUTUKM Ha ypoBHe cybbekta Poccuiickon ®deaepaunn,
MyHULMNANUTETA, y4YpexaeHus

MoaroToBKka MpeanoXeHuii Npu paspaboTke M peanusaumMn coumanbHbIX
nporpamMmm v NpoeKkToB

OpraHusaumss MeponpuaTMn N0 MNPUBIIEYEHUIO PECYpPCOB  OpraHv3auum,
00LLEeCTBEHHbIX 00beOMHEHWN M YacCTHbIX JUL K OKasaHuio coumanbHON
NoaaepPXKN rpaxxaaHam

Wcnonb3oBaHue noTeHuuana cpecTs MacCoBON MHGOPMaLIMK U CoLmManbHbIX
ceTeli Ans NpUBIIEYEHUs] BHUMaHUSI OOLLECTBA K akTyarnbHbIM COLManbHbIM
npobnemam, WHMOPMUPOBAHUS O  HanpaBfeHUsiX  peanu3auum  ”
nepcnekTMBax pasBuTUs couparnbHOn paboTbl

Yyactme B opraHn3aumm peknambl coumnanbHbIX yCcnyr u MH(bOpMaLI,MOHHOM
obecneyeHnn nx pa3BuUTUA N pacnpocTpaHeHnd

lMprMeHeHne MapKeTUHIOBLIX TEXHOMOIMMI C Lienblo opMMpoBaHns cnpoca u
obecneyeHns agekBaTHOrO NPEANOXEHUs coLmanbHbIX YCryr

I'IpOBe,qume pa6OTbI no nNpoABMXeHUo 1N nonynapusaunn No3UTUBHOIO OonbiTa

KoHncynbtanTtlnioc
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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no coumansHon pabore...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

opraHu3aumMmM coumanbHoro oOCNyXXMBaHWSE W couManbHOM  MOAAEPXKKU
HaceneHuss nyTemMm nNOArOTOBKM MHOpPMaUuM Ansi CPeAcTB  MaccoBON
NHdOPMaLIMM U B3aUMOENCTBUS C OOLLIECTBEHHOCTbLIO

Heobxogumble ymeHus O6ob6LwaTb 1 cucTemaTnsmMpoBaTb NepefoBOM POCCUNCKMI OMbIT peanu3aumm
coumanbHoro ob6cnykmBaHust U Mep coumanbHON NoAOEPKKM

MpoBOAUTL CpaBHUTENbHbLIA aHanM3 POCCUMCKOro U 3apybexHoro onbiTa
coumanbHon paboTbl, coLmanbHOro o6CnyXnBaHnsa 1 coumnanbHON NOLAAEPKKM
HaceneHus

AganTnpoBaTtb 3PEKTUBHBIN 3apyOexHbIN OMbIT K POCCUACKUM YCIIOBUSIM €50
NnpUMeHeHus

Mcnonb3oBatb  AaHHble COLIMONOrnyecKnx 0rnpocos, CTaTUCTUKM,
aHanuanpoBaTb OTYETHOCTb YYpeXaeHUn n opraHmsauni

MogrotaBnuBaTe wHdopmaumio B Buage Oyknetos, Opowtop, cTaTen,
coobLLeHnn Onst CpeacTB MacCoBOM MHAOPMAaLMKN U coumarbHbIX CeTern

B3aumopeicTBoBaTh CO cpeacTBamy MacCoBON MHAOPMALIMK, KaK Hay4yHOro,
Tak U OOLLECTBEHHO-MONYNAPHOIO MfaHa, ANns NPUBIIEYEHUS BHUMaHWSA
0OOLEeCTBEHHOCTN K coumarnbHbiM npobnemam oOwecTBa, oOpraHvM3auun
peknambl coumarbHbIX yCryr

PaspabaTbiBaTh peknamHO-MHMOPMaLMOHHbIE MaTepuarbl Mo  akTyarbHbIM
couuanbHbIM NpobriemMam HaceneHusi, couuarnbHbIM pUCKaM UK Yrpo3am,
CMNOCOGHBIM HEFATUBHO MOBMUATL HAa YCMOBUS KU3HEAEATENbHOCTU rpaXxaaH,
a TaKke 0 BUgax, popmax u cybbekTax peanusaumm coumanbHbIX yCryr

OcyllecTBNATL B3aMMOAEWCTBME B BOMPOCAX COLMArbHOMO OGCHYyXMBaHUSA
rpakgaH - nonydaTenel  couuanbHbiX — YCIYr € YUYpeXOeHusMu
30paBoOXpaHeHus], KynbTypbl, 06pasoBaHns, U UX yYpeauTensamun, a Takke
6naroTBOpUTENbHLIMA U PENUIMO3HBIMK 06beaUHEHUAMN  OBLLECTBEHHBIMU
opraHusaumamm

CopencrteoBaTb Cco3gaHuio kryboB, 06beavHeHWn, rpynn  B3anMOMOMOLLMN,
cnocoOcTByOWNX 0ObEeAVHEHNIO CEMEN U OTAENbHbIX T[PaxaaH C Lenblo
OKa3aHuWsl MOMOLLY B PELLIEHUN UX coLmanbHbIX Npobnem

Mcrnonb3oBaTb  cnocoBbl  camMoopraHusaumm " camoobpa3zoBaHus
CcreLmanucToB no couuarnsHomn paboTte

MoBbIWaTh CBO NpodeccuoHanbHyo Keanudvkaumio B obnactv peanusauum
TPYAOBOW PYHKLUN

Heobxoammble 3HaHWs PervoHanbHble 0COGEHHOCTY couManbHOTO pasBuTHS, COLMAribHOM CTPYKTYPbI
HaceneHusl Ha BBEPEHHOM y4acTke paboTbl (Ha TeppuTopuM, B COLManbHOM
rpynne, B TPY4OBOM KONJeKTUBE U Ap.)

HauvoHanbHble W pervoHanbHble OCOGEHHOCTM ©OblTa U CeMenHoro
BOCMNUTAHUS, HapoaHble TpaauLum

OnbIT pa3BuUTUS coumanbHol paboTel B Poccun 1 3a pybexom

TexHonmoruyM coumanbHOro OBCMYXXMBaHUSI HaceneHusi, MNpUMEHSiEMble B
Poccuu 1 3a py6exom

OcHoBHble HanpaBlieHnA NoJINTUKN coumnanbHOW 3aWMThl HAaceneHus

KoHncynbtanTtlnioc
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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct

no coumansHon pabore...

[okymeHT npegocTtasneH

OcHoBbI B3anMoencTBus Co cpeactBaMmm MacCcoBow MHpopMauum

CyLLIHOCTb M TEXHOMOMN couManbHON peknambl, ee YHKLUUM U 3HadYeHue B
obwecTBe

MeTogbl coumnanbHON MHGOPMATUKN

CoumanbHble 1 NCUXONOrn4yecKne OCHOBBI pa6OTbI C I/IHd)OpMaLI,I/IeIZ

Ponb couunanbHbIX WHCTUTYTOB B CTAHOBJTIEHNN CcOoLUMaribHOro rocyaapcrea

KoHuenuua coumanbHom CnnoYeHHOCTH

OcHoBbl OeATenbHOCTU 00LEeCTBEHHbIX obbeanHeHnn, OpFaHI/I3aLIMl71
couunanbHomn HanpaBE€HHOCTU U B3aUMOAENCTBUS C HAMMN

OcHoBbl (haHgpansmHra

OKOHOMMYECKME OCHOBBI COLMarnbHOM paboThbl

COBpeMeHHbIe Tpe6OBaHI/IF| K cnewuumannctam no coumarnbHOm pa60Te

OcHoBbl couuansHon paboTbl, HOPMATMBHO-MPAaBOBbLIE aKTbl, Kacarolmecs
npodeccnoHanbHON AesaTeNbHOCTW MepcoHana, a Takke [OOIDKHOCTHbIe
WHCTPYKLUMK, NpaBunia BHyTPEeHHero TpyaoBOro pacrnopsaka, npyMkasbl U WHble
riokanbHbIe akTbl yYpexaeHns

OcHOBbI camoopraHuMsaumMm U  camoobpasoBaHUs  creuuanucToB Mo
couuansHon paboTe

Opyrvue xapakrepucTuku

BbiITb OTBETCTBEHHBIM U pykoBOoACTBOBaTbCA B pa60Te npuHUnnamm
rymaHHOCTW, cnpaBeanimBoCTy, 0OBEKTMBHOCTU U /J,o6po>i<enaTeanocm

Cobniogate NpodyeccMoHanbHO-3TUYECKNME TpeboBaHNA K  AesATerNbHOCTU
cneumanncTa no coumaneHon paborte

IV. CBegeHusa 06 opraHusaumsx - paspabotumkax
npodeccuoHarnbHOro ctaHgapTa

4.1. OTBeTCTBEHHasi opraHu3auusi - paspaboTunk

denepasibHOE TOCYIapCTBeHHOe OIXeTHOe ofOpasoBaTeJIbHOE ydpexIeHUe
BEICIIETO NPOPEeCCUMOHAJIEHOTO ofpaszoBaHUa "POCCUNMCKMM I'OCYyIapCTBEHHEN

PexTop demaxmHa Jlmoma BacuibeBHa

couMaJyibHE yHUBepcureT"

4.2. HanmeHoBaHus opraHm3auun - paspaboTymkoB

1. 'BY TUCO "HoBornpeeBo" ropoga Mocksbl

2. BY TUCO "HOxHonopToBbIA" ropoga Mocksbl

3. BY TLCO "YepTtaHoBo" ropoga Mocksbl

4. 'BY TUCO "MewaHckmin" ropoga Mocksbl
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Mpukas Muntpyaa Poccun ot 22.10.2013 N 571H
"O06 yTBepxxaeHun npodeccmnoHanbHoro ctaHgaprta "Cneunanmct
no coumansHon pabore...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

'BY TUCO "Apocnasckuin" ropoga Mocksbl

Y LUCMCuf "Ouanor" ropoga Mocksbl

BY TLUCO "XamoBHUKKN" ropoga Mocksbl

'BY TLCO "Mockosckmn" ropoga Mocksbl

Ol || |9

BY CO MO "TyLWKWMHCKUIA LEHTP couMarnbHOro obCrnyXnBaHus rpaxkaaH noXxuroro Bo3pacTa u
uHsanugos" ropog lNMywknHo MockoBckon obnactu

10. |WHCTUTYT NnepenoaroToBKM U NOBbILWEHUS KBanudukauum [lenaptameHTa colmarnbHOW 3auTbl
HaceneHusa ropoga Mocksbl

11. | YuebHo-meToam4yeckoe o6beamHeHne By3oB Poccun no obpasoBaHuto B 06nacTi coumansHom
paboTbl

<1> O6LLEPOCCUNCKNI KIacCUUKaTop 3aHSATUNR.

<2> O6LepoccMncKknii kKnaccugmkaTop BUAOB IKOHOMNYECKON AEATENBbHOCTH.

<3> lNpwukas MuHsgpascoupassutua Poccun ot 12 anpensa 2011 r. N 302H "O6 yTBepXOeHuu nepeydHen
BpeaHbIX U (Mn1) onacHbIX MPOM3BOACTBEHHbIX (PaKTOPOB M paboT, MpU BbINOMHEHUN KOTOPbIX MPOBOAATCH
obsi3aTenbHble NpeaBapuUTENbHbIE U MEPUOAMYECKME MEOULMHCKUME OCMOTpPbl (00cregoBaHus), u  nopsigka
npoBedeHus 06s3aTeNbHbIX NpPeaBapuTENbHBIX U MEPUOAMYECKMX MEOULMHCKUX OCMOTPOB (o6cnenoBaHuin)
paboTHMKOB, 3aHATLIX HA TshKENbIX paboTax 1 Ha paboTax ¢ BpeaHbIMU U (MnKM) onacHbIMKM ycrioBuaMmn Tpyaa”
(8apernctpmposaHo B MuHiocte Poccnn 21.10.2011 N 22111).

<4> ObLLepoccuincknii knaccudurkaTop cneumansHocTen no obpasoBaHuio.

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka

www.consultant.ru CtpaHuua 20 13 20


http://www.consultant.ru
http://www.consultant.ru

	Приказ
	Профессиональный стандарт. Специалист по социальной работе
	I. Общие сведения
	II. Описание трудовых функций, входящих в профессиональный стандарт (функциональная карта вида профессиональной деятельности)
	III. Характеристика обобщенных трудовых функций
	3.1. Обобщенная трудовая функция
	Дополнительные характеристики
	3.1.1. Трудовая функция
	3.1.2. Трудовая функция
	3.1.3. Трудовая функция

	3.2. Обобщенная трудовая функция
	Дополнительные характеристики
	3.2.1. Трудовая функция
	3.2.2. Трудовая функция
	3.2.3. Трудовая функция
	3.2.4. Трудовая функция


	IV. Сведения об организациях - разработчиках профессионального стандарта
	4.1. Ответственная организация - разработчик
	4.2. Наименования организаций - разработчиков



