MMPABUTEJBCTBO POCCUIMCKOHN ®EJEPAIIUU

IHOCTAHOBJIEHUE
ot 24 nosiopst 2014 r. N 1239

Ob YTBEPKAEHUU ITPABUJI PASMEILINEHUSA U
OBHOBJIEHUA UTHPOPMAIINH O IIOCTABIIIUKE
COLMAJBHBIX YCJYTI HA O®UIIUAJTIBHOM CAMTE
INHOCTABIIUKA COLHUAJIBHBIX YCJYI' B
WH®OPMALIMOHHO-TEJJEKOMMYHUKALIMOHHOH
CETU "UHTEPHET"

(B pen. ITocranosienus IIpaBurenscrea PO ot 16.03.2018 N 288)

B cootBercTBUu ¢ nyHkTOM 4 yactu 1 cratbu 7 @enepanbHoro 3akoHa "OO0 OCHOBaxX COLIMAIIBLHOTO
oOciyxuBanusi rpaxnaan B Poccuiickoit ®enepanun" IlpaButensctBo Poccuiickoit deneparmu
IIOCTAaHOBIISICT:

1. YTBepauts mpuiaraemsle [IpaBuna pasmerieHus U OOHOBJIEHUS MHGOPMAlMU O MOCTAaBILUKE
COLIMAJBHBIX  yCIAyr Ha O(UIMATIBPHOM  caliTeé IOCTaBIIMKA  COIMAIBHBIX  yCIyr B
UH(POPMAaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN cetn "MHTepHeT".

2. Hacrosdiee noctaHOBIIEHUE BCTYINAeT B cuily ¢ | auBaps 2015 r.

IIpeocedamens IIpasumenvcmaa
Poccuiickoii @edepayuu

J1. MEJTBEJIEB

YTBEPK/[EHbBI
nocmanognenuem Ilpasumenvcmea
Poccuiickoti @edepayuu

om 24 nosaopsa 2014 2. N 1239

IIPABHUJIA
PASMEINEHHUA U OBHOBJIEHUSA UHO®OPMAIIUUA O


https://normativ.kontur.ru/document?moduleid=1&documentid=309895#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=308968#l13

IHHOCTABIIUKE COIIMAJIBHBIX YCJIYI' HA
ODPUILIUMAJIBHOM CAUTE MMOCTABUIUKA
COIMHUAJIBHBIX YCJIYI' B
WH®OPMALIMOHHO-TEJJEKOMMYHUKALIMOHHOH
CETU "UHTEPHET"

(B pexn. ITocranosnenus IIpaBurenscrBa PO ot 16.03.2018 N 288)

1. Hacrosmme IlpaBuia onpenensioT MOPSAAOK pa3MElIeHUss U OOHOBJIEHUS HH(POpPMAIMUA O
NOCTAaBIIMKE COLMAIBHBIX YCIYI Ha O(HUIMAIBHOM CalTe IOCTAaBIIMKA COLUMAIBHBIX YCIYT B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cet  "MHTepHer"  (mamee  COOTBETCTBEHHO -
obunmanbHbIi  caiit, cerb "HMHTepHer"), 3a HCKIIOYCHHEM CBEJACHUH, COCTABIISIOIINX
rOCY/IapCTBEHHYI0O M HHYI0 OXPaHSEMYI0 3aKOHOM TaiiHy, B II€JIIX 00ECIEUYEHHsS] OTKPBITOCTH U
JOCTYITHOCTH YKa3aHHOW MH(pOpMAaLIUH.

2. IocTaBIIMK COLMANIBHBIX YCIYT 00€CIIEUMBACT JIOCTYII K 00s3aTEIbHBIM pa3iesiaM (Toipa3/ienam)
Ha CBOEM O(HIIMAIBHOM CalTe, B KOTOPBIX pa3MeniaeT HHPpOpMaIuio:

a) O JaTe rocyJapCTBEHHON perucTpanuu, o0 yupenauresne (YUpeauTessx), O MecTe HaxXOXKJIEHUs,
¢wmanax (Ipu HAIMYKMK), peKUME W Trpaduke padOThl, KOHTAKTHBIX TeleQoHAaX W aapecax
3JIEKTPOHHON HOYTBI;

0) 0 CTPYKTYpe U OpraHax ylnpaBJeHUsI OpraHU3aluu COLUATbHOIO 00CTYKUBAaHUS, B TOM YHCJIE:
HAaUMEHOBAHME CTPYKTYPHBIX MO/Ipa3/iesieHui (OpraHoB ynpasiieHus) (IIpy HAJINYUH);

damMunuM, MMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOJIUTENEH CTPYKTYPHBIX MHOApa3eNeHH,
MOJIO’KEHUS O CTPYKTYPHBIX MOAPA3IEICHUSX (IPH HATTUYHUHN);

MeCTa HaxOXKJIEHHsI 000COOJIEHHBIX CTPYKTYPHBIX MOJpa3/IeIeHHI;
ajzipeca opUIIMANBHBIX CAUTOB CTPYKTYPHBIX MoJpa3ieneHuil B cetd "MHTepHer" (Ipu HAIMYUK);
ajipeca 3JIEKTPOHHON MOYTHI CTPYKTYPHBIX MOJpa3iesieHu (IIpy HaJTM4uK);

B) O PYKOBOJIHUTEJE, €ro 3aMECTHUTENIAX, PYKOBOAWTENSAX (DMINAIOB OPraHU3AIMU COIUAIBHOTO
oOciyxuBaHus (IIPU HATMYUHN);

I') O NMEPCOHAIBHOM COCTaBe PaOOTHUKOB (C YKa3aHHWEM C MX COIJIacHsl YPOBHS OOpa3oBaHMUS,
KBaJIM(UKALMK U OTIbITa pabOThI);

) O MaTepUAIbHO-TEXHUYECKOM OO0ECIeYeHHH MPEJOCTABICHHUS COLMATBHBIX YCIAyTr (0 HATUYHH
000pY/IOBaHHBIX ITOMEIIECHUH IS MPEIOCTABICHUS COIMAIBHBIX YCIyr IO BUAAM COIUATBHBIX
yciyr U (opMaM COIMAIBHOTO OOCITYXHBaHHS, B TOM 4Hcle OHOIHOTEK, OOBEKTOB CIOPTA,
HAIMYUU CPEJICTB OOYYCHHS W BOCIHTAHUSA, 00 YCIOBUSAX THUTAHHS W OOCCIICUCHHUS OXpaHBI
3I0POBbSI MOJyYaTeNeil COLMAIbHBIX YCIYT, JOCTyNe K HH(POPMAIMOHHBIM CHUCTeMaM B cdepe
colManbHOro oocnyxxuBanus u cetu "Uurtepuer");

€) O MepeyHe MPelOoCTaBISIEMbIX COIMAIBHBIX YCIYr MO BHUJAM COLHUAIbHBIX YCIYT U (dopMam
COLMAJIBHOTO 00CITY)KUBaHUS;

K) O TIOPSIIKE U YCIOBUSAX MPEJOCTABICHHS COIMAIBHBIX YCIYT OECIUIATHO M 3a IUIaTy MO BUAAM
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COLMAIBHBIX YCIIYT ¥ (pOpMaM COIMATEHOTO OOCITYKUBAHUS C MIPUIIOKEHUEM 00pa3LiOB IOTOBOPOB O
IPEIOCTaBICHUH COIMATIBHBIX YCIYT OECIUIaTHO U 3a IIJIaTy;

3) 0 Tapudax Ha COIMAIbHBIC YCIYrH IO BHIAM COIMAIBHBIX YCIyr H (opMam COIMaTbHOTO
00CITy)KUBaHUS;

M) O YHCICHHOCTH TOJydyaTesied COLMAaIbHBIX YCIYyT MO (opMaM COLHAIBLHOTO OOCITY)KMBAHHS H
BUJIAaM COIMATBHBIX YCIYT 32 CUET OFO/KETHBIX aCCHTHOBaHHM OIOKETOB CyOBeKTOB Poccmiickoii
Odenepariyi, YUCICHHOCTH IOJydaTeJied COLMAJIBHBIX YyCIyr 1Mo ¢GopMaM COLUAIbHOIO
00CITYXKMBaHUSI U BHUJIaM COITMAIBHBIX YCIYT 3a CUET CPEIACTB (PU3MUECKHX U (WUJIH) FOPUIAICCKUX
T,

K) O KOJUYECTBE CBOOOJHBIX MECT I TpHeMa ToJiydareied COIUalbHBIX YCIyr mo dopmam
COIMATILHOTO OOCITY)KHBaHMs, (UHAHCHUPYEMBIX 3a CUET OIOJUKETHBIX ACCUTHOBAHWN OOJKETOB
cyosekToB Poccuiickoit depepannn, ¥ KOJWYECTBE CBOOOJHBIX MECT IS MpUEMa IOJIydaTenei
COIMAIBHBIX YCIYT MO OopMaM COLMATIBHOTO OOCTY>KUBAHUS 3a CUET CPEACTB (PU3HUECKUX U (MIIH)
IOPUINYECKUX JIHII;

1) 00 00beMe MPEIOCTABIAEMbIX COLUATBHBIX YCIYT 32 CUET OI0JKETHBIX aCCUTHOBAHUN OIO/IKETOB
cyonbekToB Poccuiickoit denepaunu M o0beMe MPENOCTABIAEMBIX COLUATBHBIX YCIYT 3a CYET
cpeAcTB (pU3MYECKHX M (WIN) FOPUANYECKHX JIUIL;

M) O HaJMYWHU JIMIEH3WA Ha OCYIIECTBICHHE ICSITEIBHOCTH, MOJUICKANICH JHIICH3UPOBAHUIO B
COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoir Penepanuu (C NPHIOKEHUEM 3JIEKTPOHHOTO
o0Opa3a JOKyMEHTOB);

H) 0 (MHAHCOBO-XO3AHCTBEHHOH NEATENBHOCTH (C MPUIIOKEHHEM HIIEKTPOHHOro oOpas3a IJjiaHa
(MHAHCOBO-XO0341CTBEHHOU I€ATEIBHOCTH);

0) O mHpaBWIaX BHYTPEHHETO pACHOpAKa I IOJydaTeNed COIHMAJIbHBIX YCIYT, O IpaBUIIaxX
BHYTPEHHEI0 TPYAOBOIO PAcMoOps/IKa U KOJUIEKTUBHOM JIOTOBOpPE (C MPUIIOKEHUEM 3JIEKTPOHHOTO
o0pa3a JOKyMEHTOB);

M) O HaJU4YUW TPEANHCAHUNA OPraHOB, OCYIIECTBISIFOIIMX TOCYIAPCTBEHHBIM KOHTPOJIb B cdepe
COIIMAILHOTO OOCTYKHUBaHHUS, M 00 OTYETaX 00 UCTIOJHEHUU TaKUX MPEAMUCaAHU;

p) O TPOBEJCHUM HE3aBHCHUMOM OIICHKM KayecTBA OKAa3aHUs YCIYr OPraHU3aIMsIMU COIMATLHOTO
00CITy’)KUBaHMUS;

C) MHYIO HMH(OpMAIHMIO, KOTOpas pa3MeIlaercs, OIMyOJMKOBBIBAETCS IO PEHICHHIO IOCTaBLIMKa
COLUAIBHBIX YCIYT U (MJIM) pa3MelleHHe, ONMyOJMKOBaHHE KOTOPOM SBISAIOTCS 00s3aTeNbHBIMU B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit denepannu.

3. Unadopmanms, ykazaHHas B TyHKTe 2 HacTosmmx [IpaBuii, TOMIEKUT pa3MENICHUIO Ha
O(pUITMATEHOM CaiTe MOCTABIIMKA COIMABHBIX YCIYT U OOHOBIEHUIO B TeueHue 10 pabounx mHei
CO JHS €€ CO3/IaHus, MTOJTYYEHHS UM BHECEHUS COOTBETCTBYIOIINX U3MEHEHHUM.

4. Tlonp30oBaTento OQUIMATBHOTO CaiiTa MPeJOCTaBIIsAeTCs HarysAgHas MH(OpMAIUsI O CTPYKType
opuIMaTbHOTO caiiTa, BKJIIOYamIIas B ceds CChUIKY Ha (¢eaepaibHyl0 TOCYJapCTBEHHYIO
uHpOpMalMOHHYIO cucTeMy "EAMHBIM mOpTan ToCyZapCTBEHHBIX M MYHHIMIAIBHBIX YCIyT
(ynk1unii)", uHGOPMAIINIO O MPEUMYIIECTBAX MOJYUYEHUS TOCYAAPCTBEHHBIX U MYHUIIMITAIBHBIX
yCIyT B 3JEKTPOHHOM (opMe, CChUIKY Ha o(uIlManbHble CalfThl OpraHa rocy/l1apCTBEHHOW BIIACTH
cyobekta Poccuiickoit denepanny, ymoIHOMOYEHHOTO Ha OCYIIECTBIEHHE IPETyCMOTPEHHBIX
@enepanbHbIM 3ak0HOM "OO OCHOBax COLMAIBHOTO OOCTY)XMBaHUS TpaxaaH B Poccuiickoii



Oeneparun” NOTHOMOYMI B cdepe COIMMATBHOTO OOCIYKMBAaHUS HAa TEPPUTOPUU CyObEKTa
Poccuiickoit  ®enepaunu, OpraHuzaluid, KOTOPbIE HAXOIATCS B  BEACHUU  YKAa3aHHOTO
YIIOJTHOMOYEHHOTO OpTraHa roCyAapCTBEHHOM BIACTH cyObekTa Poccuiickoit denepannu 1 KOTOPHIM
B cooTBeTcTBUM ¢ DenepasibHbIM 3aK0HOM "OO OCHOBaxX COLMAIBHOIO OOCIY)KMBAaHMS TPaXk/IaH B
Poccuiickoit @enepanyu” npenocTaBieHbl NOJHOMOYMS HA IPU3HAHUE I'PaXK/1aH HYKJIAIOLUMUCS B
COLIMAJILHOM OOCITY)XMBAaHUU M COCTaBJICHUE WHIMBUIYaIbHOW MPOrpaMMBbl MPEIOCTABICHUS
COLIMATILHBIX YCIYr Ha TEPPUTOPHUSIX OIHOTO MM HECKOJBKHX MYHHIIMIIAIBHBIX O0Opa30BaHUM, U
MuHucTepcTBa Tpyna U couuaibHOM 3ammThl Poccuiickoir ®eneparnuu. (B pea. [locranoBnenus
[paButenscTBa PO ot 16.03.2018 N 288)

5. Uadopmanmsi, ykazanaast B myHkTe 2 Hactosmmx [IpaBwi, pazMeniaercs Ha opUIMaIbHOM calTe
B TEKCTOBOW MW (wnm) TabauyHOM ¢opmax, a Takke B (opMmMe 3JIEKTPOHHOro oOpaza KOMui
JIOKYMEHTOB.

6. Ilpu pasmenienun uH(oOpManuu Ha OPUUIMANIBHOM caiiTe U ee OOHOBIECHMM OOeCcIeYMBaETCs
coOnroaenue TpeboBaHuil 3akoHoAaTeNnbecTBa Poccuiickoit denepanyiv 0 NEPCOHAIbHBIX JAHHBIX.

7. TexHWYecKHe W TPOTPAMMHBIE CPEICTBA, KOTOPBIE HCHOJB3YIOTCSA Ul (YyHKIIMOHHUPOBAHHUS
ouuuanbHOrO caiTa, JOJKHBI 00eCTIeUUBATh:

a) JOCTYyll K pa3MENICHHOH Ha OQUIMAIBHOM caiiTe wuHpopManuu 03 HCII0JIb30BAHUS
MPOrPaMMHOT0 OOECTeUeHHUsl, yCTAaHOBKAa KOTOPOTO Ha TEXHUYECKHUE CpPEeJCTBA TMOJIb30BATEINA
uHpopManuu TpedyeT 3aKIIFOYCHHS JHUIEH3MOHHOTO WM MHOTO COTJIAIICHHs C MpaBooOIagaTeneM
MPOrpaMMHOr0 oOecredeHus, MpeAyCMaTPUBAIOIIET0 B3MMaHUE C IMOJIb30BaTeNs HH(OpMAINU
IJ1aTHhI;

0) 3ammry wuHPOpPMAIIMU OT HECAHKIIMOHUPOBAHHOTO YHUUYTOXKECHHUS, MOAU(DUKAIUU U
OJIOKMPOBAHUS JJOCTYIIA K HEM, a TAK)KEe MHBIX HEMPABOMEPHBIX JACHCTBHII B OTHOILICHUH €€;

B) BO3MOXXHOCTh KOIIMPOBaHHS HMH(QOpPMAIMK Ha pPE3EpBHBII HOCHUTEIb, OOECHEUMBAIOIIUN €€
BOCCTAHOBJICHHUE;

F) 3aIUTY OT HCCAHKIITMOHHUPOBAHHOT'O KOIMUPOBAHUA aBTOPCKUX MATCPHUATIOB;

I[) BO3MOXHOCTE BBIPAXKCHUA MHCHUM noJIydareJiiMu COIMAJIBHBIX YCIYI O Ka4€CTBEC OKa3aHUA
YCIyr opraHu3anusaMnu COOUaJIbHOT'O 06CJ'Iy>KI/IBaHI/IH.

8. NUndopmanus Ha opUIMATEHOM CaiiTe pa3MemlaeTcsl Ha PYCCKOM SI3bIKE, a TAKKe MOXKET OBbITh
pa3MeleHa Ha roCyIapCTBEHHBIX S3bIKAX PECHyOIUK, BXOASAIINX B cocTtaB Poccuiickoit denepanuu,
Y (WJIM) Ha MHOCTPAHHBIX SI3bIKAX.

0. PaBMGIIIGHHble Ha 0(1)I/IIII/IaJ'II)HOM caiite CBCIACHUA OOJIPKHBI OBITH AOCTYIIHBI IMOJIB30BATCIIAM JIJISA
O3HAKOMIJICHHS KPYTIJIOCYTOYHO 0e3 B3MMaHMS IJIAThl U HHBIX Ol"paHI/ILIeHI/II\/’I.


https://normativ.kontur.ru/document?moduleid=1&documentid=308968#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=309895#l1

