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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 18.06.2018

28 nekabpsai20130roga N442-903

POCCUNCKASA ®EOEPALINA
®EOEPAINbHbIA 3AKOH

OB OCHOBAX o
COUMANBHOTO OBCNYXWUBAHMUS MPAXIAH B POCCUACKOW ®EAEPALINM

MpuHat
NocypnapcteeHHon [dymown
23 pekabps 2013 roga

OpobpeH
CoBeTom depepaumm
25 pexabpsa 2013 ropa

CnncoK U3MEHSIOLLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB OoT 21.07.2014 N 256-03,
o1 14.11.2017 N 324-93, o1 05.12.2017 N 392-03,
ot 05.02.2018 N 15-®3, o1 07.03.2018 N 56-®3)

Masa 1. OBLUUE NOJIOXEHUA
Cratbs 1. lpegmeT perynupoBaHus HacToswero ®egepanbHOro 3akoHa
1. HacTosawwmin ®enepanbHbI 3aKOH yCTaHaBNMBaET:

1) npaBoBble, OpPraHN3aLUMOHHbIE N AKOHOMUYECKNE OCHOBbI COLManbHOro obcnyxmnsaHus rpaxxgaH B Poccumnckon
denepaumu;

2) nonHomouus gefepanbHbIX OpPraHOB rocygapCTBEHHOW BRacTW M MOMHOMOYMST OPraHOB rocyaapCTBEHHON
BnacTtu cybwektoB Poccuiickon degepaumm B cdhepe coumnanbHOro obcny>KMBaHus rpaxaan;

3) npaBa 1 06s13aHHOCTM Nony4vaTtenen coumanbHbIX YChyr;

4) npaBa 1 06513aHHOCTN NOCTaBLUWKOB COLManbHbIX YCHYT.

2. Hdencteue Hacrtodwero denepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxgaH Poccunckon depepaumm, Ha
WMHOCTpaHHbIX rpaxaaH u nuu 6e3 rpaxaaHcTsa, NoCTOSIHHO NPOXMBaLWKWX Ha TeppuTopun Poccuiickon denepauun,
OexeHueB (panee - rpaxgaHe, rpaxaaHuH), a Takke Ha  OpUONYECKUX JML,  He3aBUCUMO OT  UX
OpraHM3auUMOHHO-NPaBoBO  OPMbl M MHAMBMAYAmNbHbLIX MNpPeanpuHMMaTenen, OCYLLECTBASIOWMX coumanbHoe
obcnyXmMBaHWe rpaxxaaH.

CrtaTbs 2. MpaBoBoe perynmpoBaHue counaribHoro OGCHy)KVIBaHVIH rpaxagaH

lMpaBoBoe perynupoBaHune couuanbHOro obCrnyXxuBaHWs rpaxaaH OCYLLEeCTBASETCA Ha OCHOBaHWWM HacTOALLEro
depnepanbHOro 3akoHa, Apyrux degepanbHbiX 3aKOHOB W MHbIX HOPMAaTMBHBLIX MpPaBOBbIX akToB Poccuiickon
depepaumm, a TakKe 3aKOHOB U MHbIX HOPMATMBHbIX MPABOBbIX aKTOB CyObekToB Poccuiickon ®enepauun.

Cratbsl 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosileM deneparbHOM 3aKOHe
,D,J'IFl uene|7| HacTodAwero CDe/:Lepaanoro 3akKOHa NCNOoJb3YyKTCA crieyoumne OCHOBHbIE NOHATUA:

1) coumanbHoe oOOcCnyxuBaHWe rpaxagaH (ganee - coumanbHoe OOCnyxuBaHWe) - OesTenbHOCTb Mo
npegocTaBieHNIo coLmarnbHbIX YCIyr rpaxagaHam;
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2) couuwarnbHasi ycnyra - OEWCTBME WM OEWCTBUS B cdepe coumanbHOro OOCNyXMBaHWUS MO OKa3aHWIo
NOCTOAHHOW, NepuoauYeckon, pasoBoM MOMOLLM, B TOM YMCME CPOYHOM MOMOLUM, FpaKOaHUHY B LEensx yryylleHus
YCNOBUN €r0 XWU3HedesaTenbHOCTU U (UNKN) paclMpeHUs ero BO3MOXHOCTEW camocTosTenbHO obecnevvBaTb CBOM
OCHOBHbI€E >XW3HEHHbIE MOTPEBHOCTY;

3) nonyyaTtesnb coumanbHbIX YCIYT - FPaXAaHyH, KOTOPbIA NPU3HAH HY)XOALWMMCS B COLManbHOM 06CnyXMBaHUN
1 KOTOPOMY NPeAoCTaBNATCA coLumanbHas ycryra unm coumarnsHble Yenyru;

4) NOCTaBLUMK coUMalrbHbIX yCNyr - opyngny4eckoe nmuo He3saBnMCcMMO OT ero OpraHVI3aLI,VIOHHO-FIpaBOBOl7I (bOprI n
(VIJ'IVI) VIHJJ,I/IBVI,L'J,yaJ'IbeIﬂ npeanpuHnmMartesb, OCyLecTBldrLwmne coynarnbHoe OGCJ'Iy)KVIBaHI/Ie;

5) craHgapT coumanbHOM YCNyrM - OCHOBHble TpeboBaHUS K OObeMy, NEepUoaMYHOCTM U KayecTBY
NpeaocTaBneHns coumanbHON yCryr nonyyaTernto counansHOM YCnyrn, yCTaHOBMNEHHbIE NO BUAaM coumarbHbIX YCryr;

6) npodhmnakTMka O0OCTOATENLCTB, 0OYCNOBNMBAKLNX HY>XOAEMOCTb B COLMANbHOM OOCIyXMUBaHUW, - CUCTEMA
Mep, HanpaelieHHbIX Ha BblABIEHWE W YCTpaHeHWe MNpuynH, MNOCNyXUBLUMX OCHOBaHMEM yXyOlleHuA yCJ'IOBI/II7I
Xn3sHeneAaATenbHOCTU rpaXxaaH, CHWXeHuAa ux BO3MOXHOCTEN CcaMoCToATeNbHO obecnedynBaTb CBOM OCHOBHbIE
XKM3HEHHbIE NOTPEBHOCTMW.

Cratbs 4. MpuHUMNbI couManbHOro o6CcnyXXMBaHUA

1. CoumanbHoe O6CJ'Iy)KI/IBaHI/16 OCHOBbIBaeTCsl Ha cobnogeHun npaB 4ernoBeka n yBaXeHun OOCTOMHCTBa
JINYHOCTWN, HOCUT ryMaHHbIIZ XapakTtep n He gonyckaeT yHUXXeHUA YeCTn U JOCTOUHCTBa YesioBeka.

2. CounanbHoe o6cnyxuBaHMe OCYLLIECTBSIETCA Takke Ha crneayroLwmnx npuHUmMnax:

1) paBHbI, cBOOOAHLIA AOCTYN rpaxaaH K coumanbHoOMy OBCny)XMBaHUIO BHE 3aBUCMMOCTM OT MX Mona, pachl,
BO3pacTa, HaUMOHamNbHOCTM, S3blka, MPOUCXOXAEHUS, MECTa XMTENbCTBA, OTHOLUEHMSI K penuruun, ybexaeHun u
NpUHaONeXHOCTN K 06LLECTBEHHLIM 06 bEeANHEHUSIM;

2) aapecHOCTb NPeaocTaBneHns coumanbHbIX YCNyr;

3) NpUBnKEeHHOCTb MOCTABLUMKOB COLMAarnbHbIX YCIYr K MeCTy XXUTenbCTBa nosydaTenei coumanbHbIX YCIyr,
[OCTaTOMHOCTb KONMMYECTBA NOCTaBLLMKOB CoLMasibHbIX YCryr Ans obecneyveHust notTpebHocTel rpaxaaH B couuanbHOM
obcnyxnMBaHuM, 4OCTaTOMHOCTb (PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaapPOBbIX U UHPOPMALIMOHHEIX PECYPCOB Y
MOCTaBLLMKOB COUMarbHbIX YCNYT;

4) coxpaHeHue npebbiBaHNs rpa)kgaHuHa B NPUBLIYHOM OnaronpusTHOM Cpeae;

5) LOBPOBONBLHOCTS;

6) KoHUOEHUNANbHOCTb.

CTtaTbs 5. Cuctema counansHoro o6cnyxumBaHus

Cuctema coumanbHOro 00CnyxMBaHusl BKINOYaeT B cebs:

1) depepanbHbIi OpraH UCMOMHUTENBHOW BRAcTX, OCYLLECTBRAAIOWMA (DYHKLMU MO BbipaboTKe M peanusaumm
rocygapCTBEHHOM NOMUTUKMA U HOPMAaTMBHO-MPaABOBOMY PeryrnMpoBaHuio B cdhepe coumanbHoro odcnyxvnesanus (oanee -
YMOSTHOMOYEHHbIN heaepanbHbI OpraH UCMONTHUTENbHOW BNACTK);

2) opraH rocygapcTBeHHon Bnactn cybbekta Poccunckon depepaumm, YNONHOMOYEHHBI Ha OCyLLEeCTBIEeHne
NPenyCMOTPEHHbIX HacToswum PepeparnbHbiM 3aKOHOM MOSTHOMOYMIA B Cdiepe coumanbHOro obCnyXmMBaHUs Ha
TeppuTopun cybbekta Poccuiickon Pefepaumm (ganee - ynorHOMOYEHHbIN opraH cyobekTa Poccuiickon ®enepauun),
B TOM YuUCIie Ha MpU3HaHWe rpaxaaH HyXJalWwuMncsa B coumanbHOM 0OCnyXMBaHWM, COCTaBNEHUE VHAMBUAYaNbHOW
nporpaMmbl NpegoCTaBEHUS coumnanbHbIX YCIyr (ganee - MHaMBuAyarnbHas nporpamma);

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHunsauunm  coumarnbHOro O6Cﬂy)Kl/|BaHVI$'-|, Haxogduimecda B BedeHUun (be/:l,epaanblx opraHoB
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NCMNONHUTENBbHON BacTy;

4) opraHusauum coumanbHoro obCcnyxuBaHus, Haxogswmecs B BefdeHUnM cybbekTa Poccuiickon dPepepaumm
(nanee - opraHusaumm coumnansHoro obcnyxmeaHusa cyobekrta Poccunckon ®enepaumn);

5) HerocyaapcCTBeHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) OpraHn3aumm CoumanbHOro OOCNYXMBaHUA, B TOM
yucrne coumanbHO OPUEHTMPOBAHHbIE HEKOMMEPYECKME OpraHM3auumn, NpeaocTaBnstoLmne counanbHble Yenyru;

6) nHansnayarnbHbIX npe/:l,nplewmaTenelh, OCyLLEeCTBIIALWNX counarnbHoe OGCJ'Iy)KVIBaHI/Ie;

7) opraHmnsaumm, KOTopble HaXOASaTCS B Be4EHUM YNOMHOMOYEHHOro opraHa cybbekta Poccunckon degepaumm u
KOTOPbIM B COOTBETCTBUU C HacTosAWwmMM DeaepanbHbIM 3aKOHOM NpeoCcTaBfeHbl NOMIHOMOYMSA Ha NpU3HaHUe rpaxaaH
Hy>XOaloLWMMUcsa B coumanbHOM 0OCyXMBaHMU U COCTaBNEHUE MHOAUBMAOYANbHOW NPOrpaMMbl Ha TEPPUTOPUSAX OAHOMO
WIN HECKOMNBKNX MyHULMNANbHbIX 0Opa3oBaHuii (danee - yNnosIHOMOYEHHbIE OpraHM3aumm).

(n. 7 BBeaeH PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

CTtaTbs 6. KoHdwmaeHunanbHocTb MHopmMauum o nony4yarersne counanbHbIX ycnyr

1. He ponyckaetcsi pasrnaweHne mMHdopmauumn, OTHECEHHOW 3akoHodaTtenbcTBoM Poccuiickon depepauum k
MHOopMaLMM KOH(MAEHUMANbHOro xapaktepa unu cnyxebHonm uHdopmauum, o nonydvaTensix coumanbHbIX YCryr
nvuamm, KOTopbiM 3Ta MHAOPMaLMA cTana U3BeCcTHa B CBA3W C UCTMOMNHEHNEM NPodecCnoHanbHbIX, CNyXebHbiX 1 (Mnu)
WHbIX 00sA3aHHOCTEeN. PasrnaweHve wHgopmauMn o nonydaTensax couuanbHblX YCnyr Brneyet 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKoHOAaTeNsCTBOM Poccuiickon ®eaepaunu.

2. C cornacusa nony4yaTtens coumanbHbIX YCNYr UKW ero 3akOHHOro NpeAcTaBuTEens, AAHHOrO B MUCbMEHHOWN
dopme, gonyckaeTcs nepefada umHpopMaummM O nofyvatene coumanbHbIX YChyr ApyruMm nuuam, B TOM 4uche
OOIMKHOCTHBIM NUuaM, B UHTepecax nofyvatensi couuanbHbIX YCIyr Unu ero 3akOHHOro MnpeacTaBuTens, BKNO4Yas
cpeoctBa MaccoBov  MHopmaumM M oduuManbHbIl CalT  MOCTaBLUMKA  coumanbHbIX — ycriyr B
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNpepoctaBneHne MHdOpMaLun O nonyyartene coumanbHblX ycnyr 6e3 ero cornacus unu 6e3 cornacus ero
3aKOHHOro NpeacTaBnUTens AonyckaeTcs:

1) No 3anpocy OpraHoB [O3HaHWSA W CNeACTBUSl, Cyda B CBS3M C NPOBEAEHVWEM paccriefoBaHust unm cyaebHbim
pa3GupaTtenscTBoM MBOo No 3anpocy OpraHoB NPOKypaTypbl B CBA3W C OCYLLECTBIIEHEM UMW MPOKYPOPCKOro Hag3opa;

2) no 3anpocy WHbIX OpPraHoB, HafeNeHHbIX MOMHOMOYUSIMU MO OCYLLIECTBIIEHWUIO FOCYAapCTBEHHOIO KOHTPOIs
(Hap3opa) B cdhepe coumnanbHOro obCnyXmMBaHus;

3) npu obpaboTke nepcoHanbHbIX AaHHbIX B paMKax MeXBeAOMCTBEHHOr0 MH(OPMAaLMOHHOINO B3auMOAENCTBUS,
a Takxke Mpu perncrpaunm cydbekTa nepcoHasbHbIX JAaHHLIX HA €OMHOM nopTare rocygapCTBEHHbLIX U MyHULMNANbHbIX
ycnyr m  (Mnn) pervoHanbHbIX MopTanax rocyAapCTBEHHbIX WM MyHUUMMAmNbHbIX YCIyr B COOTBETCTBMM C
3akoHodaTenbLCTBOM 06 opraHvM3auum NpeaocTaBneHns rocy4apCTBEHHbIX U MyHULUMNANbHbIX YCIYT;

4) B MHbIX YCTAaHOBMEHHbIX 3aKoHoAaTenbLcTBOM Poccuinckon ®egepaumm criyyasx.

naea 2. NONHOMO4YUA ®EAEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHOW
BNACTU U OPFAHOB rOCYOAPCTBEHHOW BJIACTU CYBbEKTOB
POCCUNCKOUN ®EOQEPALIUUA B COEPE COLIMANIBHOIO OBCNYXXUBAHUA

CtaTbs 7. MonHomouus deaepanbHbIX OpraHOB rocyAapCTBEHHON BriacTu B cdpepe coumnanbHOro o6cnyXxmsaHus

1. K nonHomoumnsim cdegeparnbHbiX OpraHoB rocygapCTBEHHOM BnacTu B cdepe couunarnbHOro obcnyXuBaHus
OTHOCATCS:

1) yCcTaHOBMEHVE OCHOB roCy4apCTBEHHON NMOMUTMKM M OCHOB NPaBOBOr0 PerynupoBaHusi B cdepe coumansHoro
obCcnyX1MBaHus;

2) yTBepXOeHWe MeToOMYECKUX pPeKOMeHZauui Mo pacyeTy noJylweBblX HOPMaTMBOB (OUHAHCUPOBaHWSA
coumarnbHbIX YChyr;
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3) yTBEpXKAEHME NPUMEPHOTO NEPEYHsi CoLMarbHbIX YCIyr Mo BUAam coumanbHbIX YCyr;

4) yTBEpXAeHVe nopsiaka pasmeLleHms 1 0OHOBNEHMS MHGOPMaLIMK O NOCTaBLUMKE COLManbHbIX YCIyr, BKIOYas
TpeboBaHWsA K coaepxaHuio 1 chopme NpeaocTaBneHns ykasaHHON MHdopMaumm, Ha oduumanbHOM canTe nocTasLimka
coumanbeHbIX ycnyr B cetn "UIHTepHeT";

5) ynpaeneHue heaepanbHoOn COGCTBEHHOCTbLIO, MCMOMNb3yeMON B chepe coumansHoro obcnyxmBaHus;

6) BedeHWe enuHon dhefepanbHOM CUCTEMbI CTaTUCTMYECKOro yvyeTa M OTYETHOCTM B cdepe coumanbHoro
obcnyxnBaHus;

7) dbegepanbHbIA rOCyAapCTBEHHbIA KOHTPOSb (Haa3op) B cdepe coLmanbHoro o6enyxmBaHms;

7.1) cosgaHue YCrOBWIA AOnisi opraHvM3auMuM NPOBEeAEeHMSs1 HEe3aBMCMMOW OLIEHKM KayecTBa OKa3aHus ycryr
opraH13aumsamMun coumanbHOro o6CnyxMBaHus;
(n. 7.1 BBegeH dPepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickon depepauuy M 3aknoveHWe MeXAyHapoAHbIX [OroBopoB
Poccuiickon ®epepauum B chpepe coumansHOro obenyxmBaHus;

9) MHble OTHOCALUMEecCA K cd)epe couunanbHoro O6CJ'Iy)KI/IBaHI/19| N YyCTaHOBJIEHHbIE d)e,ﬂ,epa]'leblMI/l 3aKoOHaMu
NOJIHOMO4YUA.

2. K nonHomMo4u1sim ynorHOMOYEeHHOro dpefepanbHoro opraHa UCNOMHUTENbHOW BNACTU OTHOCATCS:

1) Bblpa6OTKa n peann3auund rocyp,apCTBeHHoﬁ NOJINTUKN B ccbepe coumnanbHoro O6Cﬂy)KI/IBaHI/IF|, a TaKxe
Bblpa60TKa Mep No coBepLUeHCTBOBAHUIO counaribHOro O6CJ'Iy>KVIBaHl/IFI;

2) KoopauHauus OeATenbHOCTM B cdpepe coumanbHOro obcnyXuBaHWs, OCyLiecTBNsSeMon deaeparnbHbIMU
opraHaMu WUCMOSHUTENbHOW BNAacTU, MUCMOMHUTENbHBIMU OpraHamy rocyaapcTBeHHOW Bnactu cybbekToB Poccuickoi
®epepaummn, obLLEPOCCMNCKUMN OOLLECTBEHHBIMU OpPraHM3auMsaMM M UHbIMW OCYLLECTBNAIOWMMN OeATeNbHOCTb B
chepe coumnanbHOro 06CcnyXnBaHMSA opraHu3aumamu;

3) meToamdeckoe obecnedeHne counansHOro obCnyxmnBaHns, B TOM YUCNE B YacTu, KacaloLencs NpounakTmkm
obcToATenbCTB, 06YCNOBNMBAIOLLMX HY>XAAeMOCTb B COLManbHOM 06CnyXnBaHuu;

4) yTBEpXKOEeHNEe NPYMEPHOI HOMEHKNAaTypbl OpraHM3aumin counanbHOro 06CnyKMBaHus;

5) yTBEpXKOEHME METOONYECKUX PEKOMEHOAUNA No pacyeTy notpebHocTeln cybbekToB Poccuiickon ®egepauun B
pasBUTMM CETU OpraHM3aunii coLmanbHoro o6ecnyXmBaHms;

6) yTBEPXKOEHME NPaBUI OpraHM3auny AesTeNlbHOCTM OpraHn3aLuii coumanbHOro 0GCNyKMBaHUS, UX CTPYKTYPHbIX
noapasfeneHnii, KOTopble BKMYalT B cebs pekoMeHOyemble HOPMaTMBbl LUTATHOW YMCNEHHOCTW, MepeveHb
HeobxoanMoro o06opyAoBaHWs ANs OCHALLEHWs OpraHu3auuMid  CouMarnbHOrO  OBCMNYXMBaHMWS, WX  CTPYKTYPHbIX
noapasfeneHui;

7) yTBEPXOEHNE PEKOMEHAYEMbBIX HOPM MUTAHUSI U HOPMATMBOB ObecneyeHnss MArkUM UHBEHTapeM nonyvaTtenen
coumanbHbIX ycrnyr no dopmam coumanbHoro ob6cnyxmBaHus;

8) yTBEpXaeHne npumMepHOro nopsaaka npenocraBsiieHnA coumarnbHbIX YCIYT;

9) yTBEpPXAEHME MopsaKa OCYLLECTBNEHNS MOHUTOPUHIa coumanbHOro obcnyxmBaHna B cybbektax Poccunckon
depepaumu, a Takke opM AOKYMEHTOB, HEOOXOAUMBIX A5t OCYLLECTBIEHNS] TAKOrO MOHUTOPWHTA;

10) yTBEpPKOEHME pEeKoMeHZauun no hopMMPOBAHUIO U BEOEHUIO peecTpa MOCTaBLUMKOB COLMANbHbBIX YCIyr U
peructpa nonyyaTenen coumanbHbIX YCyr;

11) yTBEpXaeHune peKOMeH,D,aLI,I/IIZ no opraHun3aunnm MexsegomMmcTBEHHOIO B3aMMOAENCTBUS UCMONHUTENBbHbIX
opraHoB rocyp,apCTBeHHoﬂ BnacTtun Cy6'beKTOB Poccunckon d)ep,epau,mw npun npenocrtaBneHnn counaribHbIX yCnyr, a
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Takke npu coOencTBUM B MPedoCTaBlieHUn MeOMLMHCKOM, MNCUMXOSIOrMYeckon, neaarormdeckon, opuanyeckon,
coumanbHOM MOMOLLM, HE OTHOCHALLENCS K couuanbHbIM ycriyram (couuanbHOM COMpOBOXAEHWW) (danee Takke -
coumanbHoe CONpoBOXAEHME);

12) yTBepxOeHWe pekoMeHaauuii Mo onpedeneHulo MHAMBMAOYanbHOW MOTPeOHOCTM B couManbHbIX YCrnyrax
nony4yaTenei coumanbsHbIX YCIyT;

13) yTBepxaeHne opmbl 3asiBNEHNS O NpeaoCTaBneHnn coumanbHbIX YCryr, MpUMMepHOn opMbl AOroBopa O
NpeLoCTaBNEHUN coUMarbHbIX YCNYT, a Takke hopMbl MHOUBMAYaNbHOW NPOrpaMmel;
(B pea. PepepanbHoro 3akoHa oT 14.11.2017 N 324-93)

14) yTBEpXXOEHWE MopsaKa HanpaBrneHus rpakaaH B CTauMOHapHblE OpraHn3auun couuansHOro obcnyxunsaHus
CO crneuuanbHbIM coLuanbHbIM 0B6CyXUBaHMEM;

15) yTBEpXOeHWe MPUMEPHOrO MOMOXEHUsT O MOMeYUTEeNbCKOM COBEeTe OpraHusauum coumanbHOro
obcnyxmBaHus;

16) yTBepxaeHWe nopsiaka MpeaoCTaBleHNsl couuarnbHbIX YCIyr, a Takke Mopsaka YTBEepXKAeHUS NepedHs
coumarnbHbIX YCNyr Mo BuAaM CoUManbHbIX YCIyr OpraHu3auusiMu couuarnbHOro OGCNyXXKMBaHWSA, HaxodALWMMUCS B
BeAeHn hefepanbHOro opraHa UCMOSTHUTENIbHOW BracTy;

17) nHble NpegyCMOTPEHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaLimm nofIHOMOYKS.

Cratba 8. lMonHOMouuss opraHoB rocygapcTBeHHOM BRacTu cy6bektoB Poccuickon ®Pepepaumm B cdepe coumanbHOro
obcnyxuBaHus

K nonHomMmoumnssm opraHoB rocygapcTBeHHOW Bnactn cybbektoB Poccuiickon degepaumm B cdepe coumarnbHOro
obcnyxmMBaHNst OTHOCATCS:

1) NnpaBoBOe perynupoBaHne 1 opraHu3aumsa couuarnsHoro obenyxuBaHus B cybbektax Poccuiickoint degepaumm
B npeaenax rnofiHOMOYUI, YCTAHOBIIEHHbIX HAacToALWMM PeepanbHbIM 3aKOHOM;

2) onpefeneHve ynonHOMOYEHHOro opraHa cybbekta Poccuickon ®epepaunn, a Takke npu HeobXxoaMMOCTU
YMOSTHOMOYEHHON OopraHn3aLuu;
(n. 2 B pen. ®enepanbHoro 3akoHa oT 14.11.2017 N 324-03)

3) KoopauMHauusi OEeATEeNnbHOCTU MOCTaBLUMKOB COUMAnbHbIX YCRyr, OOLIECTBEHHbIX OpraHM3auuin M WHbIX
OopraHusauui, OCYyLLEeCTBNALWMX OeATenbHOCTb B cdpepe coumanbHoro obcnyxuBaHusi, B cybbekte Poccuinckon
degepaumnu;

4) yTBepXOEeHWe pernaMeHTa MeXBEeLOMCTBEHHOIO B3aUMOAEWCTBUS OpPraHoB TOCYAapCTBEHHOW BMAaCTy
cybbekTa Poccuiickon denepaumm B CBA3U C peanu3aumen nonHomouni cybbekta Poccunckon depepauun B cdepe
coumansHoro obcnyxmnBaHus;

5) yTBepxgeHve HOpPMaTMBOB LUTATHOW YUCIIEHHOCTM OpraHu3auui couuanbHoro obcnyxuBaHusa cybobekTa
Poccuiickon ®epepauun, HOpMaTMBOB OOECMNeYEeHUs1 MATKMM WMHBEHTApeM W Mowagblo XKWSMbIX MOMELLEHUA Mpu
npeaocTtaBiieHnn coumnarnbHbIX YCNyr YKa3daHHbIMU OpraHn3aunamm;

6) yTBEpXKOEHME HOPM MUTaHMS B OpraHM3aumsix colmarnbHoro o6enyxmBaHus cyobekta Poccuiickon denepauuu;

7) chopMrpoBaHUE U BeAEHUE peecTpa NOCTaBLUMKOB CoLManbHbIX YCNyr U perncTpa nosnydvaTenei counanbHblX
yenyr;

8) paspaboTka, duHaHcoBoe obecneyeHne U peanusaumsi pPerroHarsnbHbIX  MporpamMm  couuarnbHOro
obcnyx1MBaHus;

9) yTBepxaeHne 3akoHOM cyGbekTa Poccuiickoit defepauuy nepeyvHss coumanbHbIX YCNyr, npeaocTaBnsaeMblx
NocTaBLUMKaMK colparbHbIX YCIyr, C y4eTOM NMPUMEPHOro MepeYHst coumarnbHbIX YCrnyr no BuaaM CoumanbHbIX YCNyr,
yTBEpXOaeMoro B COOTBETCTBUM C NYHKTOM 3 YacTu 1 ctaTbu 7 HacToswero defepanbHOro 3akoHa;
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10) yTBEpXKAEHME NOpsiAKa NPeAOCTaBEHUs] COLMANbHbLIX YCIYT NOCTaBLUMKaMU CoLMaribHbIX YCIyT;

11) yCTaHOBIIEHNE nNnopdaKa yTBepXaeHusa Tapl/ld)OB Ha couunanbHble YyCnyrm Ha OCHOBaHMM noAylleBblX
HOpMaTnBOB (bI/IHaHCVIDOBaHVIFI coumanbHbIX yCnyr;

12) yTBEepxaeHne nopsaka opraHM3aumny oCyLecTBNeHNs permoHanbHOro rocygapcTBeHHOro KOHTpons (Hagsopa)
B chepe coumanbHoro obcnyxmBaHus ¢ ykasaHueM opraHa cybbekta Poccuickon ®egepauunm, ynonHOMOYEHHOTO Ha
OCYLLECTBMEHNE TaKoro KOHTPOns;

13) ycraHoBreHWe npeaenbHOl BenvYMHbl CpeaHeayLeBoro AoXoAa ANs NPeaoCcTaBleHust coumanbHbIX YCnyr
6ecnnaTHO;

14) yTBEepxgeHne pas3mMepa nnaTbl 3a NpeoCTaBneHne coumnarnbHbIX YCNYr 1 Nopsifka ee B3MMaHus;

15) obecneveHne BecnnaTtHOro JOCTyna K MHopMaumMmM O NOCTaBLUMKAxX coumnarnbHbIX YCryr, NpeaocTaBnseMbiX
UMK coumarnbHbIX ycryrax, Bugax coumnarnbHbIX YCryr, cpokax, nopsiake n 06 ycnoBusix ux npeaoctaBneHmns, o Tapudax
Ha 3TW ycnyrn, B TOM 4ucrie Yepe3 cpeacTBa MacCOBOM MHopMauuw, BKIOYas pasMelleHve MHgopMauum Ha
odmumanbHbIX cantax B cetn "MIHTepHeT";

16) ycTtaHOBNEHWE Mep coumanbHOM MNOALEPXKA U CTUMYNMPOBaHMS PabOTHWKOB OpraHM3auuin couunarnbHOro
obcnyxmBaHus cybbekta Poccuiickon depnepaumu;

17) opraHusauma npodeccroHarnbHOro oby4yeHusi, npodeccroHanbHOro obpas3oBaHUs U AOMOSHUTENBHOMO
npogeccmoHanbHoro 06pa3oBaHnst paboTHNKOB NOCTABLUMKOB COLManbHbIX YCIyT;

18) BegeHue yyeTa 1 0TYETHOCTU B cdhepe coumanbHoro obenyxumeaHus B cyobekTe Poccuiickon degepaunm;

19) ycTaHOBneHWe MNopsigka peanvsauuy nporpaMm B cdepe coumanbHoro obcnyxuBaHUsi, B TOM 4uche
WHBECTULIMOHHBIX MPOrpamm;

20) opraHmnsauus NOAAEPKKN COLManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKNX OpraHu3auunn, 6rnarotBopuTtenen u
[obpoBonbLUeB (BONTOHTEPOB), OCYLLECTBNSALNX OEATENBHOCTb B cdepe coumnanbHOro obcnyxuBaHus B cybbekTax
Poccuiickon denepauumn B COOTBETCTBUM C heaeparibHbIMU 3aKkOHaMK 1M 3akoHaMmu cybbekTtoB Poccuiickon ®epepauuu;
(B peq. PepepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka U peanusauns MeponpuUsATUiAi No OPMUPOBAHUIO U PasBUTUIO PbiHKA coLMaribHbIX YCIyr, B TOM
yumcrne Mo pas3BUTUIO HErOCYAAPCTBEHHBIX OpraHM3aUuii coumanbHOro 06CnyXuBaHus;

22) paspaboTka u anpobaums MeTOAMK 1 TEXHOMNOrMIN B cdhepe coLmansHOro 06CnyXmBaHus;

23) yTBEpKAEHMEe Nnopsiaka MeXXBe4OoMCTBEHHOrO B3aMMOAENCTBMS OpraHoB rocy4apCTBEHHON BMAacT CyGbeKToB
Poccuiickoit denepauum npu NpeaocTaBneHMn coumanbHbIX YCNyr U COLManbHOro CONMpOBOXAEHWS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHusauun coumnanbHoro obcnyxuBaHus B cybbekTe Poccuiickon
denepaumu;

24.1) cosgaHue YCroBUW Ans OpraHvM3auuun npoBedEeHWUs HEe3aBUCMMOM OLIEHKM KadecTBa OKal3aHusa ycnyr
opraHnsaumsiMm coumansHOro obcnyxnBaHms;
(n. 24.1 BBegeH ®enepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) VHble MONIHOMOYMS, MPEAYCMOTPEHHbIe HacToswmM dedeparnbHbiM 3aKOHOM U ApyrMMK dhedepanbHbIMm
3aKoHaMMu.

naga 3. MPABA U OBA3AHHOCTU MONYYATENEW COLUUANBHbIX YCNYT
Cratbs 9. [lpaBa nonyvatenen couunanbHbIX yCnyr
I'IonyanenM coumanbHbIX YCIyr UMEKOT NpaBo Ha:

1) yBaxkutenoHoe 1 ryMaHHOE OTHOLLEHNE;

KoHcynbTanTlNKoC

www.consultant.ru CtpaHuua 6 uns 24
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 18.06.2018

2) nonydyeHuve OecnnaTtHO B AOCTynHon cpopme wuHGOpMaLMM O CBOMX MNpaBax WM 00s13aHHOCTAX, BMAax
coumarnbHbIX YCNyr, cpokax, nopsake n o6 ycnoBuax Ux NnpeaocTaBneHus, o Tapudax Ha 3Tu ycnyrm n o6 nx ctoMMocTun
ana nonydartena couunanbHbIX YCIyr, O BO3MOXHOCTU NOJlydYeHua 3TUX ycnyr 6eCI'IJ'IaTHO, a TakXke O nocTaBLMKax
coumanbeHbIX YCnyr;

3) BbIOOp MOCTaBLUMKa U MOCTaBLUMKOB COLMATIbHBIX YCIYT;

4) oTKa3 OT NpeaocTaBneHns coLmarnbHbIX YCyr;

5) 3awuTy CBOMX NpaB 1 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKoHoA4aTenbCcTBOM Poccunckon ®egepaunu;

6) y4vyactume B COCTaBlieHUN nHoneuayarbHbIX NporpamMmm;

7) obecneveHue ycnoeui npedbiBaHWsI B OpraHu3aumsax couManbHOro o6CnyXmnBaHUs, COOTBETCTBYHOLLMX
CaHUTaAPHO-TUIIMEHNYECKUM TpeboBaHMAM, a Takke Ha Hagnexaln yxoa;

8) cBoboaHoe MocelleHe 3akoHHbIMKU MNpeacTaBUTENsSMU, adBokaTamu, HoTapuycamu, npeacTaBUTENsMU
06LLEeCTBEHHbIX U (MNN) MHBIX OpraHU3aLunii, CBALWEHHOCTYXUTENAMM, a Takke POACTBEHHUKAMM U APYTMMA NiMuamMn B
OHEBHOE 1 BEYEpHEE BpeMS;

9) coumnanbHOe CONPoOBOXAEHNE B COOTBETCTBMU CO CTaTben 22 HacTosilwero deaepanbHOro 3akoHa.

Crtatbsa 10. O6s13aHHOCTM Nony4aTernen counanbHbIX yCryr
I‘Ionyanenm coumanbHbIX yCnyr 00s3aHbI:

1) npegocTaBnaTb B COOTBETCTBMM C HOPMAaTMBHbIMWU MPaBOBbIMW akTamu cybbekta Poccunckon depepaumm
cBefeHnda N OKYMEHThI, HGOGXO,D,I/IMbIe ana npenocrtaBrneHna counarnbHbIX YCIyr,

2) CBOEBpEMEHHO VIH(bOpMI/IpOBaTb NOCTaBLUMKOB couUMalbHbIX YyCnyr 00 uM3MeHeHun obCTOATENLCTB,
o6ycnosn|/|Barom,|/|x I'IOTpe6HOCTb B npenocTaBlfieHnn counaribHbIX YCIyr;

3) cobniogatb ycnosusi AoroBopa O MPefoCTaBfEHUN COLManbHbIX YCNYr, 3aKMYEHHOro C MOCTaBLUUKOM
coumanbHbIX yCnyr, B TOM 4ucrie CBOEBPEMEHHO W B MOMHOM obbeme onnavvMBatb CTOMMOCTb MNPEAOCTaBIEHHbIX
coumarnbHbIX YCryr Npu Ux NPeAoCTaBNeHUN 3a NNaTy UM YaCTUYHYO NnaTy.

nasa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPLITOCTb
MNOCTABLUUKOB COLUUATNBbHbIX YCNYT

CraTtbs 11. [lpaBa nocTaBLWMKOB coumanbHbIX yCnyr
1. |_|OCTaBLLI,l/IKVI coumanbHbIX YCIyr UMeroT NpaBo:

1) 3anpawuvBaTb COOTBETCTBYIOLIME OpraHbl rOCYyJapCTBEHHOW Bnactu, a Takke opraHbl MEeCTHOro
caMoynpaBreHnst U nony4aTb OT YKa3aHHbIX OpraHoB WMHGOpPMaLUMo, HEOOXOAMMYK ONs OpraHvM3aumyM CouMarnbHOro
obcnyxvMBaHus;

2) oTka3aTb B MpPeAoCTaBEHUN COLMANbHOM YCNyrM MONyvyaTento coumanbHbIX YCNyr B CRyvyae HapyleHus um
YCrnoBWiA JOroBopa O NPeAoCTaBEHUN CoLManbHbIX YCMYr, 3aKMOYEHHOro C nornyvaTenemM coumasbHbIX YCIyr Un ero
3aKOHHbIM MpeacTaBuMTeENeM, a TaKkke B Criydae, npeaycMOTpeHHOM yacTbio 3 ctaTbk 18 Hactosiwero ®enepansHoro
3aKOHa;

3) ObITb BKNIOYEHHBIMU B PEECTP NOCTABLUMKOB coLManbHbIX yenyr cybbekta Poccuiickon ®eaepaunu;

4) nony4vyaTtb B Te4YeHue AOBYyX pa6oq|/|x OHen VIH(bOpMaLI,I/I}O O BKIMOYEHUUN KUX B NepevdeHb peKoMeHOyeMbIX
NOCTaBLUMKOB CcoUuMarnbHbIX YCIyT.

2. lNocTaBWwmKkM coumnarnbHbIX ycnyr Bnpaese npeaocTtaBnATb rpaxgaHam Mno ux XenaHuw, BblpaXeHHOMY B
NUCbMEHHOW NNK SHeKTpOHHOﬁ d)opme, OononHuTenbHble colMalbHbl€ YCIYrn 3a nnarty.
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CrtaTbs 12. O6513aHHOCTM NOCTaBLUMKOB COLManbHbIX yCnyr
1. MNocTaBLmKkM coumanbHbIX ycrnyr 06a3aHbI:

1) OCyLIeCTBNsATb CBOW AEATENbHOCTb B COOTBETCTBUMM C HacToAwmMm OdegepanbHbiM 3aKOHOM, APYTrMU
dhenepanbHbIMU 3aKOHAMM, 3aKOHaMM U MHBIMWM HOPMAaTMBHbLIMW NMPaBOBLIMU akTaMu cybbekTa Poccuiickoin depepaumu;

2) npeaocCTaBnATb couuarbHble YCIyru nonydyarendam counarnbHbIX yCrnyr B COOTBETCTBMU C MHOMBUAYalbHbIMU
nporpaMmmammn mn ycnosunaAMn LOroBOpPOB, 3aKNK4YEeHHbIX C nony4daTtendaMm couuanbHbIX yCnyr UM KUX 3aKOHHbIMU
npegcraBuTenAMmn, Ha OCHOoBaHUN Tpe6OBaHI/Il7I HacTodLlero CDe,qepaanoro 3aKOHa;

3) npedocTaBnNATb CPOYHbIE COLManbHbIEe YCNyrn B COOTBETCTBUM CO cTaTben 21 Hactosiwero degepanbHOro
3aKOHa;

4) npepocTaBnsaTe GecnnaTtHO B AOCTYNHOM chopMe MornyyaTensM coumanbHbIX YCIyr WM WX 3aKOHHbLIM
npeacTaBuTENsM MHGOPMaumio 06 Mx npaBax M 06513aHHOCTSAX, O BMAAX COLMAnbHbLIX YCIyr, cpokax, nopsiake u ob
YCMNOBUSIX UX MPEAOCTaBIEHUs!, O Tapudax Ha 31 ycryrn u 06 nx CTOMMOCTY Anist nofyYaTens coumarnbHbIX yernyr nnbo
0 BO3MOXHOCTM Mnony4aTtb ux 6ecnnaTtHo;

5) wncnonb3oBaTb WHOPMaUMIO O MOny4vaTensax coumarnbHbIX YCNyr B COOTBETCTBUM C YCTAHOBIIEHHBIMMU
3akoHogartenbcTBoM Poccunckon depepaumm O nepcoHanbHbIX AaHHbIX TpeboBaHUAMM O 3alMTe MepcoHarbHbIX
OAaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY oOpraHy cybbekta Poccuinckon ®egepauumn wHpopmaumio ans
¢opMUpPOBaHMA perncTpa nony4vaTtenen coumanbHbIX YCyr;

7) OCyLUEeCTBINATbL couMaribHoOe conpoBoXaeHne B COOTBETCTBUU CO cTaTben 22 HacTosLero Cbep,epaanoro
3aKOHa,;

8) obecneuvBaTb nonyvaTensaM couunanbHbIX YCIYyr COAEWCTBME B MPOXOXAEHUUM MEOUKO-COLMarnbHON
3KCMEepTU3bl, NPOBOANMON B YCTAHOBIIEHHOM 3akoHodaTenscTBoMm Poccuiickon degepaumm nopsgke denepanbHbiMu
yupexaeHmamMmn Meanko-coLmanbHOn aKCnepTusbl;

9) npegocTaBnATb NoNyvaTeNAM COUuManbHbIX YCNyr BO3MOXHOCTb MONb30BaTbCA YCryramu CBA3u, B TOM Yucne
cetn "MIHTepHeT" 1 ycnyramm nOYTOBOW CBA3M, NMPU NOMYYeHUW YCyT B OpraHn3aLmnsax coumanbHOro obcnyxmBaHums;

10) BblAeNATb cynpyram, npoxumeawwmm B opraHu3aunm coumnaribHoro O6Cﬂy)Kl/|BaHVI$-|, N30JIMPOBAHHOE XUinoe
nomMmeuleHne ana cCoBMeCTHOro npoXxXmBaHUA,

11) obecneuuBaTb nony4vaTensMm couManbHbIX YCNYr BO3MOXHOCTb CBOGOAHOrO MOCELEeHMs WX 3aKOHHbIMM
npeacTaBuTENsIMW, ajBoKaTamu, HoTapuycamu, MPeACTaBUTENSMU OOLLECTBEHHbIX M (MNU) WHbIX OpraHusauui,
CBSILLEHHOCMYXXMTENAMMN, a Takke poACTBEHHUKaMU 1 ApYrMMU NLamMn B AHEBHOE U BeYepHee BpeMs;

12) obecneyvmBaTbh COXPAHHOCTbL JIMYHBLIX BELLEN U LIEHHOCTEN NnonyyaTtenen counanbHbIX YCNyr;

13) NCMNONHATb WUHble 00A3aHHOCTU, CBSA3aHHblE C peanmaauweﬂ npas nonyaneneVl counanbHbIX ycnyr Ha
coumnanbHoe O6Cﬂy>KVIBaHVIe.

2. [NocTaBLMKM coumanbHbIX ycnyr npu okasaHnn coumanbHbIX yCnyr He BnpaBe:

1) orpaHmn4ymBaTb npasa, cBOOOAbLI U 3aKOHHblE NHTEpPECHI nonyaneneVl coumanbHbIX yCryr, B TOM 4ucne npu
MCMoJ1Ib30BaHMN NNeKapCTBEHHbIX npenapatoB And MmeauumHCKOro npuMeHeHu4,;

2) NpUMeHATb (PU3NYECcKoe MM MCUXONOrMYeckoe Hacunve B OTHOLUEHUM noflydatenei couuanbHbIX YCIyr,
JonyckaTtb Ux ockopbrneHue, rpyboe obpalleHne ¢ HUMU;

3) nomewaTb AeTeN-UHBANMAOB, He CTpagjawlmx MNCUXUYECKUMM PacCTPOMCTBaMM, B CTaUMOHapHble
opraHu3auunm coumaribHoro 06CJ‘Iy)KVIBaHI/IF|, npegHasHa4veHHble Ansa ﬂeTeVI-MHBaHMﬂOB, CTpagarowmnx ncuxmyecknmum
paccTponcTBamu, U HAobopOoT.

CrtaTbs 13. UHopmMaLMOHHasA OTKPbITOCTb NOCTaBLIMKOB COLManbHbIX YCIyr

KoHcynbTanTlNKoC

www.consultant.ru CrtpaHuua 8 ns 24
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 18.06.2018

1. lMocTaBLMKM coumanbHbiX YCryr opmupyroT o6LieaoCTynHble MHPOPMaLMOHHbIE pecypchbl, codepXalumne
NHOPMaLMIO O AeATeNbHOCTU 3TUX MNOCTaBLUMKOB, W obecneumBaloT AOCTYN K AaHHbIM pecypcaM MOCPeACTBOM
pasMelleHss X Ha WMHPOPMALMOHHBIX CTEeHAAxX B MOMELUEeHMSAX MOCTaBLUMKOB couManbHbIX YCryr, B Cpegcrsax
mMaccoBon uHdopmaumu, B cetn "MHTepHeT", B TOM uucne Ha oduumanbHOM canTe opraHmsauuu coumarbHOro
obcnyxmBaHus.

2. MNocTaBWwyky coumarnbHbIX yCnyr 06ecneymBatoT OTKPbITOCTb M AOCTYNHOCTb MHCpOpMaLIMU:

1) 0 gaTte rocygapCcTBEHHOWN perucTpaumn, ob yupeauTene (yupeamTensix), 0 MectTe HaxoxaeHus, dounmanax (npu
UX Hanmuuum), pexumMe, rpadmke paboTbl, KOHTAKTHbLIX TenedoHax 1 06 aapecax 3NeKTPOHHOM NoYThI;

2) 0 CTpYKTYpe 1 06 opraHax ynpaBneHus opraH13aumm counanbHOro obcnyxmpaHus;

3) o cbopme coumnanbHoro O6Cﬂy)KI/IBaHl/Iﬂ, BMagax coumnanbHbIX Yycnyr, nopsagke wu 006 ycnosuax ux
npenocTtaBlieHnd, O Tapwd)ax Ha coumnalribHble YCITyru;

4) 0 4ncneHHOCTW nony4aTtenew counanbHbIX YCNyr no dopmam counanbHOro obCcnyxuBaHus W Buaam
coumarnbHbIX YCryr 3a cuyeT OwaxeTHbIX accurHoBaHun OropkeToB cybobektoB Poccuiickon Pepepaumm un B
COOTBETCTBMU C JOFOBOPaMM 3a CYET CPEACTB PU3NYECKMX NULL U (MNK) IOPUONYECKUX NNLL;

5) o pykoBoauTene, ero 3aamMecTUTensx, pykosoautensax punuanos (Npu UX Hanuuum), o NEPCOHanbLHOM COCTaBe
paboTHWNKOB (C yKasaHWeM C X corracus ypoBHS 06pasoBaHus, kBanudukaumm n onbita paboThbl);

6) o maTepuanbHoO-TEXHUYECKOM obecneveHnn npegocTaBneHus coumanbHblX yenyr (Hannyine obopyaoBaHHbIX
noMeLLeHUn ANsa NpefocTaBneHns coumanbHbIX yCnyr, B TOM yncne 6ubnuoTek, o6bEeKToB cnopTa, Hannune cpeacrs
0By4eHuns 1 BoCNUTaHWs, YCNOBUS NUTaHns n obecnedeHne oxpaHbl 340POBbs NonyvaTenen coumanbHbIX yCnyr, 4OCTyn
K MHpOPMaLMOHHBLIM cucTemMam B chepe coumnanbHOro obenyxmeaHus n cetn "MIHTepHeT");

7) 0 KonuyecTBe CBOGOAHLIX MeCT AnA npuema nonyyartenern couuarnbHbIX ycrnyr no dopmam couuarnbHOro
obcnyxumBaHus, dMHaAHCMpPYEMbIX 3a c4eT BoaKEeTHBIX acCUrHoBaHun OoaxeToB cybbekTtoB Poccuiickon degepaunm, a
TakKkKe onnavymBaeMblX B COOTBETCTBMM C AOroBOpaMun 3a CHeT cpeacts CIL)I/ISVNeCKI/IX g n (I/IJ'II/I) ropnanyecknx nuL;

8) 06 obbeMe npegocTaBNsEeMbIX COLManbHbIX YCIyr 3a cyeT GHaKeTHbIX acCUrHOBaHUi GHOKETOB CyObLEKTOB
Poccuiickoin Pegepaunm 1 B COOTBETCTBUM C JOrOBOPaMM 3a CYET CPeACTB (OM3NYECKMX ML, U (MNN) topruaNYecKmX N,

9) 0 HaNMMuYUKU NMLEH3MIN Ha OCYLLECTBIEHNE AEATENbHOCTU, Noasexallen fULEeH3MPOBaHNI0 B COOTBETCTBUMN C
3akoHogaTenscTBoM Poccuinckon degepauunu;

10) 0 pMHaAHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) O npaBunax BHYTPEHHEero pacnopsanka ana nonyaneneﬁ coumanbHbIX Yycnyr, npasunax BHYTPEHHEero
TPyAOBOro pacnopsanka, KonmnektTuBHOM 4OroBope;

12) 0 HanuuMm NpeanuMcaHMn OpPraHoB, OCYLLECTBSOWMNX rOCYSAPCTBEHHLIN KOHTPONb B cdiepe couunarnbHOro
obcnyxmBaHust, 1 0T4ETOB 06 MCMONHEHWUM YKa3aHHbIX NpeanucaHuig;

12.1) o npoBeAeHWM HE3aBMCUMOMW OLEHKM KavecTBa OKa3aHWs YCMnyr opraHu3auusMu  COLManbHOro
obcnyxvBaHus, KoTopas onpeaenseTcs ynonHOMOYeHHbIM dhefeparnbHbIM OPraHOM UCTONHUTENbHOW BNacTy;
(n. 12.1 BBegeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-d3)

13) 06 nHoM MHpopmauun, koTopas pasMellaeTcs, onybnMKoBbIBAETCA MO PELUEHUI0 MOCTaBLUMKA COLMAnbHbIX
ycnyr v (unu) pasmMelleHve, onybnukoBaHMe KOTOPOW  SABMAOTCA obsisaTenbHbIMM B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon degepaumm.

3. VHdopmaumsa u [OKYMEHTbl, yKaszaHHble B 4acTuU 2 HacTodAlen cTaTbW, MoAnexaT pasMeLleHuo Ha
odmumanbHOM caiTe MOCTaBLUMKa coumanbHbIX ycnyr B ceTn "MIHTepHeT" 1 OGHOBMEHNIO B TeYEHNE AeCSTU paboumx
OHel Co OHS UX CO34aHusd, NONy4YeHUss UM BHECEHUS B HUX COOTBETCTBYIOLLMX U3MEHEHUI. [opsagok pasmelleHms Ha
oduumanbHOM cainTe MOCTaBLUMKa couunarnbHbiX ycnyr B ceTu "VIHTepHeT" u oBGHOBReHus MHdopmauunm o0 3ToM
nocTtaewmke (B TOM 4MCre coAepXkaHue ykaszaHHOM uHdopMauum n dopma ee npefocTaBneHusl) yTBEpXXOaeTcs
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YNONTHOMOYEHHbIM pefiepanbHbIM OpraHoM MCMOMHUTENBHON BracTu.
4. YtpaTtun cuny. - ®egepansHbiii 3akoH oT 05.12.2017 N 392-03.
naga 5. MPEOOCTABNEHUE COLUMANIBHOIO OECINY>XUBAHUA

CTtaTbs 14. OGpallieHue o NpeAoCcTaBNeHUN coumnanbHOro o6cnyxnBaHus

OcHoBaHMEM AN pacCMOTPEHUsSI BOMpoca O NPEeAOCTaBNEHUN COLMANbHOrO 06CnyXunBaHus ABNSETCA NOAAHHOE
B MWUCbMEHHOM WNWN 3NEeKTPOHHOW opMe 3asdBrieHne rpaxgaHuHa WM ero 3akOHHOro npeactaBuTens o
NpefocTaBneHnn coumarnbHoro obcnyxueaHus nubo obpalleHve B ero MHTepecax WHbIX rpaxaaH, obpalleHue
rocyapCTBEHHbIX OpraHoB, OPraHOB MECTHOFO camMoynpaBreHnsi, 06LEeCTBEHHbIX 06beANHEHUIN HEMOCPEACTBEHHO B
YMONMHOMOYEHHbIN opraH cybbekta Poccuiickon ®efgepauum Unm ynorHOMOYEHHYO opraHv3aumio nubo nepenaHHble
3asiBreHvne unu obpalleHne B paMmkax MexXBeLOMCTBEHHOIO B3aMOOENCTBUS.
(B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-3)

Crtatbs 15. Mpu3sHaHue rpaxaaHnHa HyXaauwunumcsa B coumaribHOM OGCﬂy)KVIBaHVIVI

1. [paxpaHWH NPU3HaETCs HYXOaWMMCA B couManbHOM OBCHyXWBaHUM B CllyYae, €Cnn CyLLeCTBYHT
cnepytoLme o6CTOATENbLCTBA, KOTOpbIe YXYALIAT UMM MOTYT YXYALWWTb YCNOBUS €ro XU3HEAESTeNIbHOCTU:

1) nofiHaa wunn 4Yactu4yHaa ytpata crnocobHocT NGO BO3MOXHOCTU OCYyLUEeCTBNATb CaMOOGCﬂy)KVIBaHVIe,
CaMOCTOoATENbHO NepeaBuraTbcd, obecrneynBaTb OCHOBHbIE XU3HEHHbIE I'IOTpe6HOCTVI B cuny 3aborneBaHus, TpaBMbl,
BO3pacTa nnn Hanm4vma NHBannmaHoOCTU;

2) Hann4yne B CeMbe WuHBanuMaa win unHBanngos, B TOM 4uUcne pe6eHKa-|/|HBaan,a unn geten-MHBanuaos,
HY>XOaKLWNXCA B MNOCTOAHHOM NMOCTOPOHHEM YyXO4€E;

3) Hanuune pebeHka vnn geten (B TOM YnUCre HaxXOAALMXCA Mo ONeKOoW, NONeYnTeNnbCTBOM), UCMbIThIBAKOLLMX
TPYAHOCTM B coumanbHON agantaumu;

4) oTcyTCTBME BO3MOXHOCTM 0becneveHms yxona (B TOM YMcre BPEMEHHOIO) 3a MHBaNMAoOM, pebeHKOM, AeTbMMU,
a Takxe OTCYyTCTBME nonevyeHna Haa HUMI;

5) Hanuume BHYTpPUCEMEWHOrO KOHNUKTA, B TOM 4uUCrie C NuuamMuM C HapKOTUYECKOW WrM ankororbHOW
3aBMCUMOCTbLIO, NULAMK, UMEKLUMU NpUCTpacTUe K asapTHbIM urpam, nvuamu, cTpagatolMMn MCUXUYECKMMU
paccTponCTBaMM, HaNM4Me Hacunmsi B CEMbe;

6) OTCYTCTBME onpeneneHHoro Mecrta XuntesnbCTBa, B TOM YUCre y numua, He OoCTuriero Bo3pacrta asaguatu Tpex
NeT N 3aBepLunBLLETO npe6b|BaHv1e B opraHunsauunun and ,EleTeVI-CMpOT N geTen, ocTaBIMXcst 6e3 noneyeHnst po,u,MTene|7|;

7) oTcyTcTBME PaboThbl U CPEACTB K CyLLECTBOBAHUIO;

8) HanuuMe WHbIX 0OCTOATENbLCTB, KOTOpble HOPMaTMBHbIMU MpPaBOBbIMA aKTaMU Cy6'beKTa Poccunckon
CDep,ean,VIVI Nnpu3HaHbl yxyalwanwmnmMmm ninn CrnocobHbIMM YXyOLWUTb YCNOBUA XN3HEOEeATENIbHOCTU rpaKaaH.

2. YNonHOMOYeHHbIN opraH cybbekta Poccuickon ®egepaumm unu ynonHOMOYEHHas opraHv3auns NpuHMMaroT
pelleHne O MPU3HaHWMK rpaXaaHuHa HYXAalWMMCa B coumanbHOM obcnyxuBaHum nubo o6 oTkase B couuvanbHOM
obcnyxnBaHun B TeuveHue nATM paboumx AHen ¢ gaTbl nogaynm 3assneHns. O NPUHATOM pelueHun 3asiBuTenb
NHOPMUPYETCA B MUCbMEHHON WM 3MeKTPOoHHOW dopme. PelleHne o6 okaszaHWM CPOYHbIX COLUMarbHbIX YCAyr
NMPUHMMAaETCA HeMeaneHHo.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PelwieHune o6 oTkase B coumnarnibHOM 06CJ‘Iy)Kl/IBaHI/IVI MOXeT ObITb 06anoBaHo B Cy,El,e6HOM nopsagke.
Cratbs 16. UHauBMpyanbHas nporpamma

1. MH,ElMBM,ElyaJ'IbHaﬂ nporpamma 4BndeTCcA OOKYMEHTOM, B KOTOPOM YKa3aHbl cbopma coumnanbHoro
O6CJ'Iy>KVIBaHVIFI, BUAbl, 00BbeEM, nepnoanyHoCTb, YCIoBUA, CPOKM MNpenocrtaBl/ieHnd couualibHbIX YCnyr, nepevYeHb
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pekomMmeHagyeMblX TMOCTaBLUMKOB cCouManbHbIX YCIyr, a TakKkKe Meponpuatna no couunalibHOMYy COMNMpOBOXOEHUIO,
ocyllecTBrideMble B COOTBETCTBUU CO cTaTben 22 HacCTOSALWEro CDep,epaanoro 3aKoHa.

2. MHHVIBI/IﬂyaJ'IbHaﬂ nporpamMmma CocCTaBlideTca ucxoga us I'IOTpe6HOCTVI rpaxgaHmHa B coumnarnbHbIX Yycnyrax,
nepecmatTpumBaeTca B 3aBUCUMOCTU OT U3MEHEHUA aTON I'IOTpe6HOCTI/I, HO HE peXe 4YeM pa3 B Tpu roga. I'IepeCMOTp
VIHD,I/IBVI,D,yaﬂbHOIZ nporpamMmbl OCYLLLECTBIIAETCA C yHETOM pe3yribTaToOB peanmsoBaHHon VIHD,I/IBVID,yaﬂbHOIh nporpamMmmsil.

3. MHanBnayanbHasi nporpaMmMa gns rpaxkaaHvHa Uim ero 3akoHHOro nNpeacTaBuTeNst UMEeT PeKOMeHAATENbHbIN
XapakTep, Ansi NocTaBLLUMKa coLmarnbHbIX YCRyr - 06s13aTenbHbI XapakTep.

4. VlHaMBunayanbHas nporpamma COCTaBIisieTCsl B ABYX 3K3eMnnsipax. JK3eMnnsp MHAUBMAYyanbHON NporpaMmel,
noAnuncaHHbIA YNOSIHOMOYEHHBIM OopraHom cybbekta Poccuickon ®epepauum unm ynoriHOMOYEHHOW opraHusauuven,
nepegaeTca rpaxkgaHuHy MM ero 3aKOHHOMY NMpeacTaBUTEN0 B CPOK He Gonee yemM gecaAtb paboumx AHEN CO AHS
nodayu 3asBreHns rpaxxgaHuHa o NpegoCcTaBneHun coumanbHOro 0bcnyxmeaHus. Bropon ak3emnnap MHANBMUAYansHOMN
nporpamMmmbl ocTaeTcsi B YMNOIHOMOYEHHOM oOpraHe cybbekTa Poccuiickon Pegepauum vunm B YNONHOMOYEHHOWM
opraHu3auum.

(B pea. PepepanbHoro 3akoHa oT 14.11.2017 N 324-93)

5. B cny4yae U3MEeHEeHUA MecCTa XUTeNbCTBa nofyydaTtend counanbHbIX yCnyr mHanBuayarnbHaa nporpamMmmMa,
COCTaBJiIEeHHaaA Mo npexHemy MecCTy XUTEeNbCTBa, COXpaHAET CBOeE aenctene B obbeme nepedyHa couunalnbHbIX YCyr,
YCTaHOBJ1IEHHOIO B Cy6'beKTe Poccuiickon CDep,epau,MM no HOBOMY MeCTy XWUTenbCTBa, AO COCTaBlieHUA
VIH,EJ,I/IBVID,yaJ'IbHOIZ nporpamMmmbl MO HOBOMY MECTY XUTeJNbCTBa B CPOKU U B NMOPALKE, KOTOPbl€e YCTAaHOBJIEHbI HacTosLen
CTaTbeu.

CrtaTbsa 17. [orosop o NnpefocTaBneHnn coumnanbHbIX ycnyr

1. CoumanbHble ycnyrn npeaocCtaBnAaTCAd rpaXgaHnMHy Ha OCHOBaHUM oroBopa o npepgocrtaBiieHUn counalnbHbIX
ycnyr, 3akn4daemMmoro mexay nocrtaBLMKOM counarnbHbIX yCNyr U rpaXgaHMHoOM UM ero 3aKkoOHHbIM npeacrtaBuTenem, B
Te4YeHue CyTOK C AaTbl npeacraBneHnda MHHMBMﬂ,yaﬂbHOVI nporpamMmmbl NOCTaBLUMKY CoUMarnbHbIX YCNyT.

2. CylUecTBEHHbIMM YCMOBUSIMM [OroBopa O MPEAOCTaBIEHUM couMarnbHbIX YCNyr SBMAAOTCA MONOXKEHWS,
onpegerneHHble VHOMBUAYaArbHOW MNPOrpaMMoil, a TakKe CTOMMOCTb COoUMarbHbIX YCRyr B CIyyae, €CfiuM OHWU
NpeaocTaBnsAlTCa 3a NnaTy UMK YacTUYHYo nnary.

3. OTHOLEHMSA, CBSA3aHHbIE C UCMOMHEHNEM [OroBopa O MPEeAOCTaBNEHUN coumarnbHbIX YCMYr, perynvpylTcs B
COOTBETCTBUW C 3aKkoHoAdaTeNnbCTBOM Poccuinckon ®eagepaumu.

CrtaTbs 18. OTKa3 oT coumanbHOro o6¢cnyXMBaHus, couuanbHON yCrnyru

1. MpaxgaHWH MM ero 3aKOHHbIN NPeACTaBUTENb UMEET MPaBO OTKasaTbCA OT COLManbHOro OBCnyXXuBaHWS,
coumanbHon ycnyrn. OTkas odopmIiseTcs B TMCbMEHHOW hopMe M BHOCUTCS B MHAMBUAYASbHYO NPOrpamMmy.

2. OTkas nony4yaTens coumanbHbIX YCMyr UMK ero 3aKOHHOro MpeAcTaBUTeEnNs OT couumanbHOro obenyXuBaHus,
coumarnbsHoi ycrnyrm ocBoGoxdaeT YNONMHOMOYEHHbI opraH cybbekta Poccuiickoli defmepaumm M MocTaBLUMKOB
coumarnbHbIX YCIyr OT OTBETCTBEHHOCTM 3a NPEAOCTaBEHNE COLMANbHOrO 06CNYXMBAHUS, COLManbHON YCryru.

3. MpaxpaHWHy WM nonyvaTento coumanbHbIX YCNyr MOXeT OblTb OTka3aHOo, B TOM 4uUCIe BPEMEHHO, B
NpPefoCTaBNEHUN CoLMarnbHbIX YCIyr B CTauMoOHapHONW hOpMe B CBSI3W C HanMyunem MeZULMHCKUX NMPOTUBOMNOKa3aHUM,
nepeyeHb KOTOPLIX yTBepXaaeTcs deaepanbHbiM OpraHOM MCMOMHUTENBHOW BNacTu, OCYLLECTBSIOWMM PYHKUMKU MO
BblpaboTke W peanusauuyM rocygapCTBEHHOM MOMUTUMKM U  HOPMAaTUBHO-NPaABOBOMY PerynupoBaHuto B cdepe
3npaBooxpaHeHus. Takon oTkas BO3MOXKEH TONbKO MPU HamMyYMu COOTBETCTBYIOLLErO 3aKMOYeHUs! YNONTHOMOYEHHOMN
MeOULMHCKON opraHusauun.

FnaBa 6. ®OPMbl COLIMATIBHOIO OBCNYXXUBAHUA, BUObI
COLUMUANBHBLIX YCNYT

Cratbs 19. ®opMbI coumnanbHOro obecnyxmBaHus

1. CoumaneHble ycnyrin NpegocTaBnAlTCa UX nonydaTtensam B oopMe counanbHOro 06CnyxmBaHna Ha OMY, UMK
B MOnycTaunoHapHou hopme, Unu B cTaumoHapHon opme.
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2. CoumanbHble ycnyrm B MonycTauMoHapHou ¢opMe NpedoCcTaBfsalTCs UX MNonyyaTensam opraHu3auunen
coumanbHoro 06¢cnyxnBaHmsa B onpeaeneHHoe BpeMs CYTOK.

3. CoumanbHble ycnyru B CTauMoHapHoOW dopme npedocTaBnAlTCA MX MonyyaTensmM fpu NOCTOSIHHOM,
BPEMEHHOM (Ha CpoK, onpedeneHHbIi MHAMBMAYaNbHOW NPOrpaMmMon) Ui NATUAHEBHOM (B HeOert) KPYrioCyTOYHOM
NPOXMBaHUM B OpraHvM3aumn coumanbHoro obcnyxmeaHus. MNonyyatenn coumanbHbiX YCryr B CTauMoHapHou copme
obecneynBaloTCs XUMbIMW NOMELLEHUSIMU, a Takke NoMeLleHUsSMU AN npeaocTaBneHust BUOOB COLManbHbIX YCNYr,
npeaycMoTpeHHbIX NyHkTamn 1 - 7 ctatbmn 20 HacToswero PegepanbHOro 3akoHa.

4. MNpy NpefocTaBneHMn coumnanbHbIX YCRyr B NofycTaumoHapHoM hopme unv B cTaunoHapHoi popme AOMmKHbI
ObITb 0becneYeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHWS MoMydYaTens couunanbHbIX YCAyr nNpu nepeaswxeHn Mo Tepputopumn
opraHu3aumm coumanbHOro OOCNyXWBaHWS, a Takke Mpu MNoNb30BaHUWM Yycryramu, MNpPefoCTaBnseMbIMU  Takon
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOSTENbHOIO MNEPEeABWKEHUA MO TEppUTOpUM opraHusauMm  CcoumanbHOro
obcnyxmMBaHus, BxoAa, BbIxof4a M MNepeMeLLeHnss BHYTPU TaKoOW opraHusauum (B TOM 4ucne Ons nepenBuikeHus B
Kpecnax-Komnsckax), Ans oTabixa B cuasyem MnoriokeHnn, a Takke AOCTYNHOe pa3melleHne obopyLoBaHUs N HOCUTENEN
MHdopMaLnK;

3) aybnvpoBaHue TEKCTOBbIX COOOLLEHMI rOfloCOBbIMU COOBLLEHMAMN, OCHALLEHUEe OpraHuM3auun CoumarnbHOro
obcnyxmnBaHus 3Hakamu, BbIMOSTHEHHbIMU penbedHO-TO4EeYHbIM WpndToM Bpaiins, o3HakoMneHve ¢ Ux NOMOLLbI C
HaAnMMCcAMM, 3HaKaMn U MHOW TEKCTOBOM W rpadouyeckon MHopmaumen Ha TEPPUTOPUMN Takon opraHM3aumm, a Takke
Jonyck TucnocypaonepeBogyunka, 4onyck cobak-npoBOAHMKOB;

4) py6nupoBaHWe ronocoBon WHGOPMaUMM TEKCTOBOW WHdOpMaumMen, Hagnucamu u  (unu) CBETOBLIMM
curHanamv, MHOpMMpoBaHMe O MNPefoCTaBfseMblX COLManbHbIX YCnyrax C MCNOfb30BaHMEM PYCCKOrO >XeCTOBOro
A3blka (Cypaonepesoaa), AONYCK CypAonepeBoaYmKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN NOMOLLN.

5. I'paxgaHe M3 yucna nuy, ocBobOXOAEMbIX M3 MECT IMLIEHUS CcBOOOAbI, 3a KOTOPbIMA B COOTBETCTBUW C
3akoHofaTtenbcTBom Poccuiickon Pepepaumm ycTaHOBMNEH aAMWHUCTPATMBHBIN HAO30p M KOTOPbIE YACTUYHO UMK
MOMHOCTBIO YyTpaTUiM CMNOCOBHOCTbL K CaMOOBCYXNBaHWIO, NPU OTCYTCTBUM MEAMLUHCKMX MPOTMBOMOKAa3aHWA 1 No nXx
NNYHOMY 3asIBMIEHMIO MPUHMMAOTCA Ha couumanbHoe oOCnyXuBaHWe B CTaUMOHapHbIE OpraHusaumMmM CouManbHOro
obcnyxmBaHust CO cneuunanbHbiM cOUManbHbIM - OOCNYyXMBaAHMEM B MNOpPsiAKe, YCTAHOBMNEHHOM HOPMAaTUBHbLIMU
npaBoBbIMK akTamu cybbekToB Poccuiickon degepaumn.

6. Bompocbl npuema B CTaumMoOHapHble OpraHuM3auMM CouManbHOro OOCNYXXMBAHWST WM BBIMUCKM U3 TaKUX
opraHuMsaumin nuuy, cTpajaromnx MNCUXUYECKUMU pPacCTPOMCTBaMU, PEerynupytoTca 3akoHodaTenbCTBOM Poccuickon
depepaLmm 0 NCUXMATPUIECKON NMOMOLLIN.

Crtatbs 20. Buabl coumanbHbIX ycnyr

I'IonyanenﬂM counanbHbIX yCcnyr ¢ y4eToM nX nHonsmayanbHbIX I'IOTpe6HOCTel7I npeaocTaBnAalTCA cneaywwme
BMAbl colmanbHbIX yCnyr:

1) coumanbHo-6bITOBbIE, HanNpaBneHHbIe Ha NOAAEPXaHNe XU3HeAeATeNbHOCTM nonyyarenen counanbHbIX YCryr
B ObITy;

2) couuanbHo-MeauUMHCKUE, HanpaBneHHble Ha noadepXXaHMe W CcoxpaHeHue 3[0poBbs MonydaTenen
coumarnbHbIX YCryr NyTEM opraHu3auum yxoaa, okasaHusi COOeNCTBUS B MPOBEAEHNM 0300POBUTENbHbLIX MEPOMNPUSATUN,
cucTeMaTU4Yeckoro HabnaeHus 3a noryyaTensimMu coumanbHbIX YCNyr Ans BbISIBIEHUS] OTKIOHEHUA B COCTOSIHUM UX
300pOBbS;

3) coumanbHO-NCHUxXonorn4eckne, npegycMatpumBarowime oOkasaHue MnoMOoLwM B KOppeKuun MCUxXosiorm4eckoro
COCTOAHUA nonyaneneVl coumanbHbIX ycnyr Aanda agantauun B counarnbHon cpenoe, B TOM 4ucriie oOKasaHue
NCMXOSTIOrMYECKOM NOMOLLY aHOHUMHO C UCMONb30BaHMEM TeJ'IerOHa noBepud;
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4) coumanbHo-Nedarornyeckne, HarpaefeHHble Ha MNPOMUIaKTUKY OTKIIOHEHWA B MOBEOEHWM W PasBUTUM
NIMYHOCTK noryYaTeneln coumanbHbIX YCnyr, )OpMMPOBaHME Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM uucre B cdepe
Zocyra), opraHusaumio ux 4ocyra, okasaHue NoMOLLM CEMbe B BOCIUTAHUN AeTeil;

5) couuwanbHO-TpPyOoOBblE, HaMpaBfEHHbIE HA OKa3aHWe MOMOLWM B TPYAOYCTPOWCTBE U B PELUEHUN OPYIUX
npobnem, cBA3aHHbLIX C TPYAOBOW aganTtauunen;

6) counanbHO-NpaBoBble, HanpaelieHHble Ha OKa3aHue nomMoLun B nofydeHun rpunandeckmnx ycnyr, B TOM 4ucne
OecnnaTtHo, B 3awWuTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl counanbHbIX yCnyr;

7) ycnyrm B Uenax noBbllUEeHUA KOMMYHUKATUMBHOIO noTeHuuana nonyaneneVl counanbHbIX ycnyr, UMerLmnx
OorpaHn4eHunsa XnsHegeAaTternbHOCTU, B TOM 4ucne neTen-nHBanuaos;

8) cpouHble coumarnbHbIE YCIyru.

Cratbsl 21. CpoyHble coumanbHble yCrnyru

1. CpouHble coumanbHble YCryru BK4YalT B cebs:

1) obecneveHune BecnnaTHbIM ropsYMM NUTaHMEM UM Habopamm NPOAYKTOB;

2) obecneueHne ogexagon, obyBbio U ApYrMMU NpeaMeTaMy nepeon HeobXo0ANMOCTH;
3) cogencTeme B NONYYEHUN BPEMEHHOTO XXMITOMO NOMELLEHNS;

4) cogencTene B nony4yeHumn POPMD,VILIECKOVI nomMoLn B LUenax 3awnTbl npaB U 3aKOHHbIX NHTEpEeCOB nonyanenePl
couuanbHbIX yCnyr,

5) cogencTeme B nony4eHumn SKCTpeHHOVI NCUXOSIOrMYeCcKon NOMOLLM C npuBrie4eHnem K aTON pa60Te ncuxornoros
n CBFlLLI,eHHOCJ'Iy)KI/ITeJ'IeIZ;

6) MHble CpOYHble coumanbHble YCNyru.

2. MpenocTaBneHne CPoYHbIX coLMaribHbIX YCIYr B LIENAX OKasaHUsi HEOTIIOXKHOM MOMOLLUM OCYLLIEeCTBNSeTcs B
CPOKW, OOYCMOBMNEHHbIE HY)KOAEMOCTbIO MoNnyyaTens couuanbHbiX Ycnyr, 6e3 CcoCTaBneHus WHOUBWAYanbHOW
nporpaMmbl 1 6e3 3aknioyYeHNst 4OroBopa O MPEeAOCTaBNEHUN coumarnbHbiX ycryr. OCHOBaHWeM Anst NPeAoCTaBreHus
CPOYHBbIX couMarnbHbIX YCNyr SBNsSeTCH 3asiBrieHve noryyaTens couuanbHbiX YCNyr, a Takke TonyyYyeHue oT
MeAMLMHCKMX, 0BpasoBaTenbHbIX UMM WHbIX OpraHvW3auuii, He BXOASALWMX B CUCTEMY COLMAnbHOrO OGCMYXMBaHMWS,
MHOpMaLMN O rpaxaaHax, HYXOALWMXCA B NPenoCTaBleHNM CPO4YHbIX coumanbHbiX ycnyr. MoateepxaeHWeM
NpedoCTaBMNeHUss CPOYHbLIX CcouMarnbHbIX YCINyr SIBNAETCA akT O MPedoCTaBfieHUM CPOYHBLIX CoUMarnbHbIX YCNyr,
cofepXKalluii CBedeHUss O MonyyaTterie U MocTaBLiMKe 3TUX YCNyr, BuAax NpedocTaBrieHHbIX CPOYHbIX coumarbHbIX
ycnyr, cpokax, gate M o6 YCnoBusiX UX MpedocTaBreHus. AKT O MNpedoCTaBfiEHNM CPOYHbIX COLMAanbHbIX YCIyr
noATBepXaaeTcs NMoANMChI0 UX nonyyartens.

Cratba 22. CopeicTBve B MNpeaocTaBlieHUU MeAULIMHCKOW, MCUXOSNIOrMYeckou, MnefarorMyeckow, lOpUAUMYECKOMW, couunanbHOMU
NOMOLLM, He OTHOCSILLENCS K couManbHbIM ycnyram (counanbHoe COnpoBoXaeHue)

1. lMpu HeobXxoouMOCTW rpaxpgaHam, B TOM YMCME POAMTENSAM, OMEKyHaMm, MOMEeYUTENSM, WMHBIM 3aKOHHbLIM
npeacTaBUTENSIM  HECOBEPLUEHHONETHMX [OeTeN, OKa3blBaeTCsi COAEeNcTBME B MPedoCTaBliEHUN MeAULMHCKOMN,
NCMXOSIOrMYeCcKkon, neaarorndeckon, pNanYeckon, coumansHOM NOMOLLM, HE OTHOCALLENCS K coumanbHbIM ycryram
(coumnanbHoOe conpoBoOXaeHME).

2. CounanbHoe COMpOBOXAEHNE OCYLLECTBNAETCA NyTEM MPUBIEYEHUs opraHu3aumii, NpeaocTaBnsAoLWLmMX TaKyo
MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBMS B COOTBETCTBMM CO cTaTbel 28 HacTosiwero degepansHoro
3akoHa. MeponpuaTisl No coumanbHOMY COMPOBOXKAEHWIO OTpaXkaloTcsl B MHAMBUAYaNbHON Nporpammve.

FnaBa 7. OPFTAHU3AUUA NPEOOCTABJIEHMA COUUANDBHBIX YCNYT

Cratbs 23. OpraHMsauum coumanbHOro o6cnyxumBaHusa
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1. Opl’aHVI3aLl,VIF|MVI couunanbHoro O6Cﬂy)KI/IBaHVIFI ABNAKOTCA OpraHu3aunn, ocyllecTtendwmne counanbHoe
O6CJ'Iy>KVIBaHVIe Ha OOMY, nonycTtaunoHapHOe counanbHoe OGCJ'Iy)Kl/IBaHVIe, CTaunoHapHoe counalnbHoe O6CJ'Iy>KVIBaHVIe.

2. OpraHusaumn coumansHoro obcnyxusaHuns B cybbektax Poccunckon depepaumm co3galotcs U AENCTBYOT C
y4eTOM METOAMYECKMX PEKOMeHZAUNA No pacdeTy noTpebHocTen cybbekToB Poccuiickon degepaumm B pa3BuTnm CeTm
opraHusauui counansHoro obcnyxmBaHMs U B COOTBETCTBUU C NMpaBuiaMy OpraHu3aumm OesATeNbHOCTU OpraHn3auun
coumanbHOro 06CnyXMBaHUs, NX CTPYKTYPHbIX NoApasaeneHni.

3.B rocyaapcCTBeHHbIX opraHm3auunax counanbHOro o6cny>|<v|Bava Cc0o34alTCA nonevynTenbCcKkne coBeThbl.

4. CTpykTypa, NOpSAoK (POPMUPOBAHUSA, CPOK MOSTHOMOYMIA, KOMMETEHLMS NOMNeYNTENbCKOro CoBETa M MOPSAOK
NPUHATUS UM PELLUEHUIA OMpedensitoTCsl YCTaBOM OpraHmsaumMm coumarnbHoro o6CnyXmMBaHUA B COOTBETCTBMM C
3akoHogartenbcTBoM Poccuiickon ®degepaumm Ha OCHOBAHUM MPUMEPHOrO MOJIOXKEHUS O MOMEeYUTENIbCKOM COBETE
opraHusaumm coumansHoro obcnyxmnsaHms.

Cratbs 23.1. He3aBuCcuMas oueHKa KauyecTBa YCIIOBUIM OKa3aHWs yCIyr opraHu3sauusimm coumanbHoro oocnyxuwBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)
(BBepeHa depepanbHbIM 3akoHoM OoT 21.07.2014 N 256-93)

1. HesaBucumasa oueHKka KayecTBa YCMOBMIW OKasaHWsA YCryr opraHvM3auvsiMyv coumarnbHoro o6cCryXvBaHWs
ABMNSeTcA oAaHOM K3 opM OOLECTBEHHOrO KOHTPOMS M MPOBOAWTCA B LENsax npedocTaBfeHus nonyyarensm
coumanbHbIX yenyr MHopMaLmm 0 KayecTBe YCIOBUIA OKasaHWsa YCryr opraHnsaumsamm coumanbHoro obenyxmeanus, a
TaKkke B Liensx NoBbILEHNS KadecTBa NX AeATenbHOCTY.

(vacTb 1 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

2. HeszaBucumasi oueHKa KavecTBa YCIOBWUIA OKa3aHUsi YCRyr opraHuM3auusiMM couManbHOro o6CnyXuBaHUs
npeaycmaTpuMBaeT OLEHKY YCIOBWUIA OKasaHWsi YCNyr Mo TakMM OOLLUMM KpUTEPUSIM, KakK OTKPbITOCTb M OOCTYMHOCTb
MHdopmaumm o6 opraHMsauumn coumanbHOro obcnyKnMBaHUsi; KOMOPTHOCTL YCNOBUI NpenocTaBneHnsl coumnanbHbIX
ycnyr, B TOM 4uUCNe Bpemsi OXWUAaHUs npenocTaBneHust ycryr; AoOpoXenaTenbHOCTb, BEXNMBOCTb pPabOTHMKOB
opraHusaumm coumanbHOro obCnyXMBaHWUS; YOOBNETBOPEHHOCTL KAa4YeCTBOM YCIMOBMIW OKasaHUs YCNyr, a Takke
OOCTYNHOCTb YCIyr Anst UHBanMaoB..

(4acTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumasa oueHka kayecTBa YCMOBUW OKasaHUSA YCNyr opraHusauusiMm coumanbHOro obcnyxuBaHus
NpPOBOANTCA B COOTBETCTBMMU C MOJIOXKEHUAMU HacTosiwen crtatbu. Mpu NpoBefeHUN HE3aBUCUMOW OLEHKU KavecTBa
YCINOBWIA OKa3aHWs YCNyr opraHnM3aumnsiMn coumarnbsHOro o6enykunsaHmst ucnonbayeTcs obenocTynHas nHpopmauus oo
opraHM3aumsax coumanbHOro o6cnyxnBaHus, pasmellaemas Takke B popMe OTKPbIThIX AaHHbIX.

(vactb 3 B peq. PepnepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YtpaTtun cuny. - ®egepansHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uenax cosgaHus ycrnosui gng opraHu3aumm npoBegeHns He3aBMCUMOM OLLEHKN KavyecTBa YCIOBMIA OKa3aHns
yCrnyr opraHusaumsamm counanbHOro obcny>xmBaHms:

1) ObwecTtBeHHas nanata Poccuiickon depepaumm no obpalleHno yNonHOMOYEHHOro defdepanbHOro opraHa
WCMNOMHWTENBHOW BrACTU HE NO3OHEE YEM B MECSYHBINA CPOK CO OHA MOJTyYeHMs yKasdaHHOro obpalyeHns opMmpyeT u3s
yucra npencraButenen O6LLEPOCCUMCKMX OBLLECTBEHHbLIX OpraHu3aumn, CO34aHHbIX B LENAX 3aliuTbl npaB U
WHTEPECOB rpaxadaH, ObLLEPOCCUNCKUX OOLLECTBEHHbIX 00bEeAUHEHUIA WHBANWAOB, OOLLEPOCCUMCKMX OBLLECTBEHHbIX
opraHusauuii BeTepaHoB OOLLECTBEHHLIN COBET MO NPOBEAEHMIO HE3ABMCUMOW OLEHKM KadeCTBa YCIOBUA OKa3aHWUS
YyCNyr opraHusauusiMn coumarnbHOro obCcrnyXuBaHus, yvypeouTeneM KoTopbix siBnsietcss Poccuiickas depepauuns, a
Takke HErocyfapCTBEHHbIMM OpraHM3aunsiMM CouManbHOro obCnyXMBaHUSA, KOTOPbIE OKa3biBAlOT COLMArbHbIE YCIyIy
3a c4yeT cpeacTs hegepanbHoro OompkeTa, U yTBepXaaeT ero coctas. ObwecTBeHHas nanaTta Poccuiickon ®enepaumm
MHGOPMUPYET YMNONHOMOYEHHBLIN doefepanbHbli OpraH WCMOSHUTENBHOM BRacTM O COCTaBe CO34aHHOro npu 3ToM
opraHe OOLECTBEHHOro coBeTa MO MPOBEAEHUIO HE3AaBMCUMOW OLIEHKM KadecTBa YCMOBWMM OKa3aHus ycryr
opraHusaumsMn coumansHoro obcnyxmnBaHus. lNepedyeHb opraHuM3auun coumanbHOro 0BCnyXmMBaHWs, B OTHOLUEHUU
KOTOpbIX HE MpOoBOAUTCA He3aBUCMMAasl OLeHKa KadecTBa YCNOBUA OKa3aHWa UMW YCNyr, YyTBepXaaeTcs
YMONTHOMOYEHHbIM  (befeparnbHbiM  OPraHOM  MCMOJSIHUTENBHOW BnacTM C NpefBapuUTeNlbHbIM - OOCY)XOEHMEM Ha
0o6LLEeCTBEHHOM COBETE MO NPOBEAEHMI0 HE3AaBMCMMOWM OLIEHKM KayecTBa YCMOBUW OKa3aHWUs YCMyr opraHusauusimu
coumanbHoro obcnyxmnBaHus;
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2) obuiecTBeHHble nanaTbl cybbekTtoB Poccunckon degepaumm no obpalleHUIo YNoSIHOMOYEHHbIX OpraHoB
ucnonHuTenbHOM Bnactn cybvektoB Poccuiickon denepaumm He no3gHee Yem B MECSYHBIN CPOK CO OHS MONyYeHus
yKasaHHoro obpatleHns hopMUpyOT 13 Yncrna npeacraButenen obLLECTBEHHbIX OpraHmM3auui, CO34aHHbIX B LIEMsiX
3alWnTbl MpaB M WHTEPECOB rpaxdaH, OOLEeCTBEHHbIX OObLEeAUHEHUA WHBaNMAOB, OOLLECTBEHHbLIX OpraHu3aumi
BETEPAHOB OOLLECTBEHHbIE COBETblI MO MPOBELAEHWNIO HE3ABMCUMOW OLEHKM KavyecTBa YCMOBUWA OKasaHWst ycnyr
opraHusaumsamMu coumanbHOro obCnyXMBaHUSA, KOTOPbIE PacronoXeHbl Ha Tepputopusix cybbekToB Poccuiickon
depepaummn 1 yuypeantensamm KOTopbix ABMsSOTCSA cyObekTbl Poccuiickon ®egepauun, a Takke HErocygapCTBEHHbIMU
OpraHMsaumMsiMm CcoumarnbHOro OOCNYXMBaHUA, KOTOPbIE OKa3biBAOT couManbHble YCnyrm 3a cyeT OrogKeTHbIX
accurHoBsaHui BrogxetoB cybbektoB Poccunckon ®degepauun, n yteepxgalT nx coctaB. OBLlecTBEeHHble nanathbl
cybvektoB Poccuiickon Pepepaumm UHGOOPMUPYIOT OpraHbl rOCyAapCTBEHHOW BnacTu cybobekToB Poccuiickon
depepaumm o coctaBe CO3[aHHBLIX NPU 3TUX OpraHax obLLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABMCMMOW OLLEHKU
KayecTBa yCIOBWIA OKa3aHus yCryr opraHn3aumsmMmmn coumanbHOro o6CnyXmBaHumsl.

(vacTb 5 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 00LecTBEHHOro coBeTa Mo NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KadecTBa YCMOBWUIA OKa3aHusl ycnyr
opraHusaumamMu coumanbHoro obcnyxmBaHusa (ganee - obLLECTBEHHbLIA COBET MO HE3AaBUCUMMOWM OLIEHKE KayecTBa)
yTBEPXXOAETCA CPOKOM Ha Tpu roga. NMpu cdhopMmpoBaHnm 06LLECTBEHHOIO COBETA MO HE3ABMCMMOM OLIEHKE KavyecTBa Ha
HOBbIi CPOK OCYLLECTBMSETCA M3MEHeHWe He MeHee TpeTu ero coctaBa. B coctaB o06uiecTBeHHOro coseta Mo
HEe3aBMCMMOW OLIEHKE KadeCTBa He MOTyT BXOAUTb NPeAcTaBUTENM OpraHoB rocyAapCTBEHHOW BRacTh, OOLLECTBEHHbIX
06beAMHEHMI, OCYLLECTBRALWUX OEATENbHOCTL B chepe coumansHOro oberyxuBaHus, a Takke pykosogutenu (ux
3amecTutenu) u paboTHWMKM oOpraHu3auui coumanbHoro obcnyxuBanusi. Mpu 3TOM OOLLECTBEHHbIA COBET MO
HEe3aBNCMMOW OLEHKE KayecTBa MpuUBMeKaeT K CBoew paboTe npepctaBuTenen oOLLECTBEHHbIX OObLEAUHEHWUN,
OCYLLECTBMAILMX OEATENbHOCTb B chepe coumanbHOro obcnyxmBaHus, obLiecTBEHHOW nanatbl Ans 06CyXaeHusa u
¢opMMpPOBaHMS Pe3yribTaToB TakoW OLEHKN. YMcro YneHoB o6LLECTBEHHOIO COBETA MO HE3ABMCMMOW OLEHKE KayecTBa
HEe MoXeT OblTb MeHee 4eM nATb YenoBek. YneHbl 0b6LWECTBEHHOro coBeTa MO HE3aBUCMMOW OLIEHKE KadecTBa
OCYLLECTBMSOT CBOK AEATENbHOCTb Ha 00LWEeCTBEHHbIX Havanax. MHgpopmaumsa o AeaTenbHOCTU COOTBETCTBYHOLLETO
0o0LEecTBEHHOr0O coBeTa MO He3aBUCMMOWM OLEHKEe KadyecTBa MOANEXUT pasMelleHnto B ceTun "UHTepHeT" Ha
odmuManbHOM CalTe COOTBETCTBEHHO YMOSIHOMOYEHHOrO (hedeparnbHOro opraHa WCMOMHMTENBHOW BNacTW, opraHa
ncnonH1MTeNbHoOW Bnactun cybbekta Poccunckon egepaumu.

(vacTb 5.1 BBegeHa deaeparnbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. TonoxeHne 06 OOLIECTBEHHOM COBETE MO HE3aBWCKMMOW OLEHKE KavecTBa YTBEPXKAAETCA OpraHoMm
rocyaapcTBEHHOW BNacTu, Npy KOTOPOM CO3aH YKa3aHHbI OBLLECTBEHHLIN COBET.
(yacTb 5.2 BBegeHa dPepepanbHbiM 3akoHoM oT 05.12.2017 N 392-03)

6. MNMokasatenn, xapakTepusyoLime obLIne KPUTEPUM OLEHKM KayecTBa YCIOBU OKasaHWs YCnyr opraHu3aunamm
coumanbHoro obCnyXmMBaHusi, B OTHOLLEHWUM KOTOPbIX NMPOBOAUTCS HE3aBUCMMAas! OLleHKa KayecTBa YCIOBUI OKalaHus
UMW  yCRyr, YCTaHaBNMBalOTCS  YNOMHOMOYEHHbIM  dbefeparnbHbiM  OpraHoM  WCMOSHUTENbHOW  BRacTn C
npeaBapuTernbHbIM 00CYXAeHWEM Ha 0BLLECTBEHHOM COBETE MO HE3ABMCUMOW OLIEHKE KayecTBa.

(vacTb 6 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-03.

9. HesaBucuMmasi oueHka KayecTBa YCIOBWIA OKas3aHWsl YCIyr opraHuM3auusiMu coumanbHoro obcnyxmnBaHus
NPOBOAMTCS OOLECTBEHHBIMM COBETAMM MO HE3ABMCUMOW OLIEHKE KayecCTBa He 4alle YeM OOUH pa3s B rof U He pexe
YeM OOVH pa3 B TPU roga B OTHOLLEHMW OOHOW 1 TOW XXe OpraHusaumn.

(vacTb 9 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6LwecTBEeHHble COBETbI MO HE3aBMCUMOM OL|eHKe KadyecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenendarT nepedyHu OpFaHI/I3aLI,VIIZ couunanbHoro 06CJ'Iy)Kl/IBaHM$|, B OTHOLUEHUN KOTOpbIX MNpoBOOUTCA
He3aBncnMmada olueHKa,

2) NpyHUMalOT yvacTue B pacCMOTPEHMM MPOEKTOB OOKYMEHTauUMM O 3akynkax paboT, ycnyr, a Takke NpoeKkToB
rocylapCTBEHHbIX KOHTPAKTOB, 3aKo4aeMbiX YMONMHOMOYEHHbIM heaepanbHbiM OpraHoM MCMOMHUTENBHOW BracTy,
YNOMHOMOYEHHBLIMK OpraHamu cy6bekToB Poccuiickori ®efepauun ¢ opraHMsaumen, kotopas ocyllecTensieT cbop u
0606LeHne HdOPMaLMK O KaYecTBe YCIOBUIA OKa3aHWs YCNyr opraHu3auusiMy coumansHoro obcnyxuneaHus (aanee -

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 15 u3 24
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbii 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)

o o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
06 ocHoBax coumanbHOro 06CNyXMBaHUS rpaxaaH B Poccuiickon

[ata coxpaHeHus: 18.06.2018

oneparop);
(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-03;

4) ocCywWecCTBNAT HE3aBUCUMYIO OLIEHKY KadecTBa YCIMOBMIW OKa3aHWs yCryr opraHu3auvsiMu coumanbHOro
obcnyxmBaHust ¢ y4eToM MHhopMaLuun, NpeacTaBneHHoON onepaTopom;
(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npeacTaBnsAT COOTBETCTBEHHO B YMOSIHOMOYEHHbI bedepanbHbIi OpraH WCMNOSIHUTENBLHOW BnacTy,
YyNONTHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon Pegepaummn pesynbTaTbl HE3aBUCUMOW OLIEHKW KayecTBa YCIOBUM
OKasaHWs ycnyr opraHvsaumsiMM coumarnbHOro O6CryXMBaHUSA, a Takke npeanoxeHus o6 ynydyweHun kadecTBa KX
OesTenbHoCTH.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOSIHEHNE paboT, okasaHue ycnyr no coopy n o6o6LieHmto
MHOPMALIMM O KAyeCTBe YCIOBUI OKa3aHWsi yCNyr opraHuM3auusaMu coumanbHOro obcrnyXvMBaHWsi OCyLLECTBMSIETCS B
COOTBETCTBMU C 3aKkoHogaTenbCcTBOM Poccuiickon ®epepauum O KOHTPAKTHOW cucteme B cdpepe 3aKynok TOBapoOB,
paboT, ycnyr ansi obecneyeHunss rocygapCTBEHHbIX M MyHMUMNANbHBIX HY»O. YNONMHOMOYEHHbIM (peaepanbHbIi opraH
NCMONHUTESNBHON BNacTh, YNOSIHOMOYEHHbIE OpraHbl rocyjapCTBEHHON Bnactu cybbektoB Poccuiickon defepaunm no
pesynbTatamM 3aKM4YeHUs1 TrocyaapCTBEHHbIX KOHTPAKTOB OQOpPMIISOT pelleHMe o6 onpedeneHun onepartopa,
OTBETCTBEHHOro 3a cbop M o00606leHne uWHpOpMauMM O KayecTBe YCMOBUW OKa3aHus YCMyr opraHusaumsimm
coumansHoro obcnyxmnBaHus, a Takke NpyM HeO6XoAMMOCTU NPEAOCTaBNAT onepaTopy obLeAoCTYNHY MHOpMaLmo
O [AeATEeNnbHOCTM [aHHbIX OpraHusauuin, OPMUPYEMYIDO B COOTBETCTBUM C TOCYAApCTBEHHOW W BEAOMCTBEHHOWN
CTaTUCTUYECKOW OTYETHOCTLIO (B CRyYae, eCnin OHa He pasMellleHa Ha omLManbHOM caiTe opraHusaumm).

(vactb 11 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. TMocTynuBwas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN beaepanbHbli OpraH WCMONHUTENbHOW BMacTMy,
YMONHOMOYEHHbIE OpraHbl cy6bekToB Poccuiickon ®epepauum uHdpopMaums O pesynbTatax He3aBUCHMOW OLEHKU
KayecTBa YCMOBWMA OKasaHus YCMyr OpraHnsaumsiMu CcoumanbHOro OBCHyXUBaHUA MNOANEXWUT obssaTenbHOMY
pacCMOTPEHMIO yKa3aHHbIMW OpraHamMy B MECSAYHbI CPOK W yuuTbiBAeTCA MMM Mpu  BbipaboTke Mep Mo
COBEPLUEHCTBOBAHMNIO [EeATEeNbHOCTM OpraHM3auuin  CoumarnbHOro OBCMYXMBaHWA U OUEHKe [eATeNbHOCTU  UKX
pykoBOAUTENEN.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. WHdbopmaumuss o pesynbTatax He3aBUCMMOW OLEHKM KayecTBa YCIMOBWIA OKa3aHWsi YCRyr opraHv3auusiMu
coumanbHoro obcnyxmBaHns pasmeLlaeTcsl COOTBETCTBEHHO:
(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-3)

1) ynonHoMouYeHHbIM eaepanbHbIM  OpraHOM UCMOMHUTENbHOW BNactTM Ha odwuunansHOM caute [Aans
pasmeLlleHns MHOopMaUmMn 0 rocygapCTBEHHbIX U MyHULMNAMNbHbIX ydpexaeHusx B cetu "IHTepHeT";

2) ynonHOMOYeHHbIMW opraHamu cybbekToB Poccuinckon Pegepauum Ha cBOUX odUUManbHbIX canTax WU
odmumanbHOM canTe AN pasMelleHus MHAopMaLun O rocyaapCTBEHHbIX U MYHULMMAmNbHBLIX YYPEXOAEHUSX B CETU
"IHTepHeT".

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB wuHdopmaumm O pesynbTaTax He3aBMCMMOM OLUEHKW KayecTBa YCMOBWWA OKasaHus  ycnyr
opraHu3auMsMy coumanbHoro obcnyxvBaHus, BKMoYasi eauHble TpeboBaHUS K Takon uHdopMauMu, U Nopsaok ee
pasMeLleHns Ha oduuManbHOM cavTe Ans pasMelleHus WHOopMauMM O TFoCyAapCTBEHHbIX WM MyHUUMNANbHbIX
yupexaeHuax B cetu "UHTepHeT" onpegenstooTca ynonHoMoudeHHbiM [lpaButenbctBom Poccunckon ®epepauun
deaepansbHbIM OpraHoM UCNOSTHUTENBHOM BACTM.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-3)

15. YNonHOMOYeHHbIN dhedepanbHbIi OpraH WCMOMHUTENbHOW BacTW, YMNOMHOMOYEHHbIE OpraHbl CyObEeKTOB
Poccuiickon ®egepauum 1 opraHnsaumm coumnanbHOro obcnyxmeaHus obecneumBatoT Ha cBoMx oduLmanbHbiX canTax B
ceTm "VIHTepHeT" TEXHWYECKYH0 BO3MOXHOCTb BbIPaXXEHUS MHEHWA nonydaTtensamMu YCnyr U MHbIMW rpaxgaHamu o
KayecTBe yCrOBUN OKa3aHUs 3TUX YCNyr.

(B pea. PegepanbHoro 3akoHa oT 05.12.2017 N 392-93)
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[ata coxpaHeHus: 18.06.2018

16. KoHTponb 3a cobntogeHmemM npoueayp NpoBeAeHMs1 HE3aBUCUMOM OLIEHKM KayecTBa YCIOBUIA OKasaHus ycnyr
OopraHnsaumMsiMm coumanbHOro 0OCNYXXMBaHWUSI OCYLLECTBISIETCA B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccuimckon
depepaumu.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoauMTENM rocyaapCTBEHHbIX OpraHu3aumii coumanbHOro oGCNyXXMBaHWS HECYT OTBETCTBEHHOCTb 3a
HEeNnpUHATNE Mep No yCTpaHeHU0 HeOOCTaTKOB, BbIABIIEHHbIX B Xo4€e He3aBMUCMMON OLIeHKM Ka4YecTBa yCJ'IOBVII7I OKa3zaHwusa
ycnyr opraHm3auuaMmm coumalbHOro O6CJ'Iy>KI/IBaHI/IF|, B COOTBETCTBMU C TPyAOBbIM 3aKOHOAATENbCTBOM. B TPYyAOBbIX
[OroBopax C PyKOBOAUTENSMU OpraHu3auuin coumanbHOro oOCnyXMBaHWS B Mnokasatenu 3geKTUBHOCTM paboThbl
pyKOBOOWTENEN BKIIOYAIOTCHA pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa YCMOBWUIA OKasaHWsl YCNyr opraHnsauusmm
coumanbHoro 06CnyXMBaHWs 1 BbINOSIHEHMS MIlaHa Mo YCTPAHEHMIO HEJOCTATKOB, BbISBIIEHHBLIX B XOA€ TAKOW OLIEHKN.
(vacTtb 17 BBegeHa deaepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

18. PesynbTaTbl HE3aBUCMMOM OLIEHKU KayecTBa YCMNOBWW OKasaHusi YCIyr opraHusaumsmm couuanbHOro
obCnyXMBaHMsA  y4MTbIBAOTCA MpU  OUEHKe 3EEKTUBHOCTM OEATENbHOCTM PYKOBOAUTENS  YMONTHOMOYEHHOMO
defepanbHOro  opraHa WCMOMHUTENbHOW  BMACTW, BbICWIMX  OOJDKHOCTHbIX nnl  (PYKOBOAMTENEW  BbICLUMX
NCMOJTHUTENbHbLIX OPraHOB roCcygapCTBEHHOW BracTtn) cyobekToB Poccuiickon degepaumm n pykoBoaUTENEN OpraHoB
ncnonHuTenbHoM Bnactu cybbektoB Poccunckon ®egepaumn.

(vacTb 18 BBegeHa depepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

CrtaTbs 24. UHcdopmaLMoOHHbIe cucTeMbl B cchepe coumanbHOro o6cnyxnBaHus

1. UHdpopmaumoHHbIMK cuctemamm B cdpepe coumansHoro obenyxusaHuns (ganee - MHPOPMaLMOHHbIE CUCTEMBI)
ocyliecTBnaTca cbop, xpaHeHne, obpaboTka M nNpefocTaBrneHne MHOPMaLMK O NOCTaBLUMKaX CoLUManbHbIX YCnyr
(peecTp nocTaBLUMKOB cCOLMarnbHbIX YCNyr) U 0 noryyaTensax couuanbHbIX YCnyr (pernctp nonyyvyaTtenen coumanbHbIX
YCINyr) Ha OCHOBaHWM OaHHbIX, MPeacTaBnseMblX MOCTaBLUMKAMUN COLMAnbHbIX YCNyT.

2. Onepatopamy WHHOPMALMOHHBIX CUCTEM SBMASIOTCH YMNOMHOMOYEHHbIN opraH cybbekta Poccuiickon
depepaumm 1 opraHmsauum, ¢ KOTOPbIMIU yKa3aHHbIA OpraH 3akrmoymnn 4oroBopbl 06 akcnnyaTaumm MHpOPMaLUMOHHbIX
cucTeMm.

3. WHdopmaumsa, cogepxawasicas B MHPOPMALMOHHBIX CUCTEMAX, MCMOMb3yeTcs B LEnsX MOHUTOPWUHra
coumanbHoro o6cnyxXunBaHus, OCYLLECTBIEHUS TOCYAapCTBEHHOrO KOHTponsd (Hag3opa) B cdepe coumanbHOro
obcnyxmMBaHMs B COOTBETCTBMM CO cTaTbel 33 Hactosiwero ®enepanbHOro 3akoHa U B UHbIX LiensiX, onpeaeneHHbIX
3akoHogaTenbLcTBoM Poccuinckon degepaumm.

Cratbs 25. PeecTp nocTaBLUKOB coLMnanbHbIX yCnyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yCryr hopMmupyeTcsl B cyobekTe Poccuiickon ®eagepaumn.

2. BkntoyeHve opraHuMsauuii  coumansHOro OGCNyKMBaHWUS B peecTp TMOCTaBLUMKOB COLMAnNbHbIX  YCRyr
OCyLLEeCTBNSIeTCSH Ha JOGPOBONBHON OCHOBE.

3. PeecTp nocTaBLLMKOB COLMAnbHbIX YCYr COAEPXUT CReayoLLyo MHOopMaLMio:
1) perucTpaumMoHHbIN HOMEP YYETHOW 3anucy;
2) nonHoe K1 (ecnun nmeeTcs) CoKpalleHHOe HaMMEeHOBaHNe NOCTaBLLUMKa CoLManbHbIX YCyT;

3) pfpaTta rocygapCTBEHHOW perncrpaumm puanyeckoro nuua, WHAMBUAOYaNbHOrO npeanpuHumaTens,
SABNSAOLIMXCS MNOCTaBLUMKAMUN COLManbHbIX YCNyr;

4) opraHusauMoHHo-NpaBoBas hopMa NOCTaBLLMKa couparnbHbIX YCryr (ONs OPUANYECKUX NULL);

5) agpec (MecTO HaxOXOeHWsi, MecTo NpedoCTaBMeHus CouManbHbIX YCNYr), KOHTaKTHbIA TenedoH, aapec
3MEeKTPOHHOW NOYTbI MOCTaBLLMKA coUManbHbIX YCyT;

6) hamunusi, UMsi, OTYECTBO PYKOBOAUTENS NMOCTABLLMKA COLMAnbHbIX YCYT;
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7) nHopMaLMs O NIMLEH3NSIX, UMEIOLLIMXCS Yy NOCTaBLUMKa colpnarnbHbIX Yenyr (Mpyu Heo6Xo0aAnMOCTH);
8) cBegeHns 0 hopmax coumanbHOro 06CnyXMBaHUS;

9) nepeyeHb NpPedOCTaBNsAEMbIX CoUMarbHbIX YCIyr no dopmMaM coumanbHOro o6CryXuBaHUS U BuAaAM
coumanbsHbIX YCRyT;

10) Tapl/ld)bl Ha npenocrtaBndemMble couualribHble YCIyru no cbopmaM couunanbHoro 06CJ'Iy)Kl/IBaHI/IF| n Bungam
coumanbHbIX yCNyr;

11) nHdopmaums 06 obLiem KonmyecTBe MecT, NpeAHasHayYeHHbIX NS NpefocTaBneHns coumarnbHbIX YCnyr, O
Hannuum cBoboaHbIX MECT, B TOM YnCIe No hopmMamM CoumanbHOro ob6cnyXmBaHus;

12) nHcpopmaumsi 06 ycnoBusix NpeaoCTaBeHNs coLnanbHbIX YCIyT;

13) uHpopmaums o pesynbTaTax NpoBeaeHHbIX MPOBEPOK;

14) nudbopmanms 06 onbiTe paboTbl NOCTaBLLUMKA COLUMAnbHbIX YCYr 3a NOCnegHue nATb NeT;

15) uHag nHdopmauus, onpegeneHHas lNpasutensctBoM Poccunckon denepaumn.

4. PeecTp nocCcTaBWMUKOB coumanbHbiX Yycnyr B cybbekte Poccuickon ®egepaumm pasmellaeTcs Ha
oduumanbHOM canTe YNoNMHOMOYEHHOro opraHa cybbekta Poccunckon ®epepauum B cetn "MIHTEpHET" B COOTBETCTBUM

¢ TpeboBaHuaAMM 3akoHogaTenscTBa Poccuiickon degepaumn.

5. MocTaBLWKMK coumarnbHbIX YCIYr C MOMEHTa €ro BKIHOYEHUS B PEECTP MOCTABLUMKOB COLMANbHbIX YCIyr HeceT
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M aKTyanbHOCTb MHGpOPMaLIMK, CoAepKaLLeics B 3TOM peecTpe.

6. WVHcdopmMaumMs 0 nocCTaBWMKax coumanbHbIX ycrnyr pasmeliaetrca B EAMHOM  rocyaapCTBEHHOW
MHOPMAaLIMOHHOM cucTeMe coumansHoro obecneyenus. PasmelleHve un nonyyeHve ykasaHHoW MHopMauum B EguHon
rocygapCTBEHHON MH(OPMALNOHHON CUCTEME COLManbHOro obecneyvyeHns OCYyLLEeCTBNASATCA B COOTBETCTBUU C
depnepanbHbiM 3akoHOM OT 17 nonga 1999 roga N 178-93 "O rocygapcTBEHHON coLmanbHOM noMoLym”.

(vacTb 6 BBegeHa degepanbHbiM 3akoHOM OT 07.03.2018 N 56-03)

CTtaTbs 26. Pernctp nony4artenen counanbHbIX yCnyr

1. Pernctp nony4yatenen coumanbHbix ycnyr doopmupyeTtcs B cybbekte Poccuickon denepaumm Ha OCHOBaHMM
JaHHbIX, NpeaoCcTaBseMblX NOCTaBLMKaMu CoLmanbHbIX YCMyr.

2. PervucTtp nonyyatenei coumanbHbIX YCIyr COAEPXUT criedytoLlylo MHGOopMaUuio o rnonydyartene coumarnbHbIX
YChyr:

1) perncTpaumoHHbIN HOMEp YYETHOM 3anncy;

2) hamunus, nvs, OTYECTBO;

3) pata poxaeHus;

4) non;

5) appec (MecTo XnTtenbcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYASbHOMO NIMLEBOrO CYETa;

7) cepud, HomMep nacnopta unn gaHHble MHONo OOKYyMeHTa, yaocToBepAlowero JIM4YHOCTb, AaTa Bblayn 3TUX
OOKYMEHTOB U HanMeHoBaHMe BblaBLUEro X opraHa;

8) nata obpaleHns ¢ Nnpocbbon 0 NpeaoCTaBNeHMM COLManbHbIX YCYT;

9) pata oopmMreHUs 1 HoMep UHAMBUAYaNbHOW NPorpaMmel;

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 18 13 24
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 07.03.2018)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbranTllntoc
u V2 paxna [laTa coxpaHerus: 18.06.2018

10) HaMMeHoBaHWE MOCTaBLUMKA WM HaVMEHOBaHMS MOCTaBLUMKOB COLMAarnbHbIX YCAyr, pearnmvayoLmx
UHAMBMAYaNbHYIO NPOrpaMmy;

11) nepeyeHb couMarnbHbIX YCNyr, NPEAOCTaBIEHHBLIX U NPeaocTaBNsAeMblX MonyvaTenio coumarnbHbIX YCryr B
COOTBETCTBUW C 3aKMOYEHHbIM JOrOBOPOM O MPedoCTaBreHUn coumarnbHbIX YCIyr ¢ ykasaHnem TapudoB, CTOMMOCTU
coumarnbHbIX YCIyr Ans nofyyYaTens coumanbHbIX YCryr, UCTOYHUMKOB (hMHaHCMPOBaHWS, NEPUOANYHOCTM U pesynbTaToB
UX NpenocTaBneHns;

12) nHag vHdopmauus, onpegeneHHas lNpasutensctBoM Poccunckon denepaumn.

3. ViHdopmaumsa o nonyvatensax coumanbHbIX YCAYr, a Takke O coumanbHbIX yCryrax, npegocTaBnsieMbiX UM B
COOTBETCTBMM C HacToswmMm defepanbHbIM 3aKOHOM, pasMellaeTcsa B EAmMHon rocypapcTBeHHOW MHGOpMaLnoHHON
cucTeMe coumanbHoro obecnedeHns. PasMelleHre 1 nonyyeHue ykasaHHoOM Hdopmauum B EquHON rocyaapcTBEeHHOM
NHMOPMALIMOHHOW CUCTEME coumanbHoro obecneyeHns ocyLLEeCTBNAIOTCA B COOTBETCTBUM ¢ PeaepanbHbiM 3aKOHOM OT

17 mions 1999 roga N 178-®3 "O rocygapCTBEHHON coumanbHOM noMoLn".
(vacTtb 3 BBegeHa PegepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)

CrtaTbs 27. TpeﬁOBaHMH K nopsAaKy npeaocTtaBlieHUs counanbHbIX yenyr

1. Mopsnok npedocTaBneHus couuanbHbIX YCnyr obssaTerneH AN WCMOMHEHUs MOoCTaBLUMKaMU couuarnbHbIX
yCRnyr.

2. nopﬂ,D,OK npenocTtaBlieHnAa counarnbHbIX YCnyr yCTaHaBIiMBaeTCd Mo (bopmaM couunanbHoro OGCJ'Iy)KVIBaHI/IFl,
Bunaam coumnarnbHbIX YCIyr U BKIHOYaeT B cebsi:

1) HaMmMeHoBaHWe coLnansHON YCnyru;

2) cTaHgapT coumanbHOWM ycnyru;

3) npaBuna npegocrasneHns coumnansHon yenyrn becnnatHo nubo 3a NnaTty unm YacTU4Hyto Nnary;

4) TpeboBaHusa K 4eATENbHOCTN NOCTaBLUMKa coLmanbHON ycnyrm B cdhepe coumanbHOro 06CnyxuBaHus;

5) nepeyveHb OJOKYMEHTOB, HEOOXOAMMbIX AMs NPefoCTaBMeHNs cCoumanbHOW YCryru, ¢ ykasaHmemM JOKYMEHTOB U
WHopMaLMK, KOTOpble OOMKEH NpeacTaBuTb nonyvaTtenb CouuarnbHOW YCnyrn, U OOKYMEHTOB, KOTOpble noanexat
npeacTaBneHnito B pamKax MeXBeJOMCTBEHHOro MHEOPMAaUMOHHOrO B3avMOAEWCTBMA UNU  NpeacTaBnsoTCs
nonyyaTtenemM counanbHOW YCryry no COGCTBEHHON MHULMATUBE;

6) MHbIe NONOXEHUS B 3aBUCUMOCTY OT (POPMbI CoLManbHOro 06CnyXmnBaHms, BUAOB CoLManbHbIX YCIyr.

3. CtaHgapT coumnanbHOM ycnyru BknoyaeT B cebs:

1) onncaHme counanbHOM YCNyru, B TOM Ynucne ee oobewm;

2) cpoKkun NpeaocTaBneHns CounanbHON yenyru;

3) nogyweson HopMaTe PUHAHCMPOBAHNS COLMANBHOW YCNyr;

4) noKkasaresim Ka4yectBa 1 OLEeHKY pe3yribTaToB npegocTtaBlieHnA coumnarnbHon ycnyru;

5) ycnoBusi npepocTaBneHus couuanbHOW YCNyr, B TOM 4YWCME YCNOBUS OOCTYNHOCTW NpedoCTaBreHus
coumanbHOW ycnyru Anst UHBanvMaoB U APYrnx My, ¢ yHeTOM OrpaHUYeHNi UX XU3HeaesaTeNnbHOCTY;

6) MHble HeobxoauMble ANs NpeaoCcTaBeHns CoLManbHOM YCryr NONOXeHNs.

Crtatbsl 28. MexBegoMCTBEHHOe B3aMMoOAeMCTBME NpU opraHusauuMuM coumanbHoro obcnyxuBaHus B cyb6bekte Poccuiickoin
®depepauum

1. MexxBegomcTBEHHOE B3aMMOOENCTBME npwn opraHn3auunm coumnanbHOro 06CJ'Iy)KMBaHI/I$| B Cy6'beKTe Poccunckon
CDep,epau,MM M coumanbHOro CconpoBoXaeHnda OcCylecTBdeTCA Ha OCHOBE pernamMmeHta MeXxBedOMCTBEHHOro
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B3aUMOLEWNCTBUSA, ONpeaensitoLLlero CoaepXXaHue M Mopsaok AEeNCTBMIA OpraHoB rocyapCTBEHHOW BnacTu cybbekTa
Poccuinckon ®enepaummn B CBS3M C peanusauuven norHomoumn cybbekta Poccuinckon Pepepaumm, YCTaHOBEHHbIX
HacToswmmMm PegepanbHbIM 3aKOHOM.

2. PernameHT mMexxBeoMCTBEHHOIO B3auMoaencTBums onpegenaert:

1) nepeyeHb OpraHOB rocygapcTBeHHOM BnacTn cybobekta Poccuiickon ®epepaunn, OCYLLECTBASIOLWMNX
MeXBegJoOMCTBEHHOE B3aI/IMOLleI7ICTBI/Ie;

2) BuObl OEATENbHOCTM, OCYLUECTBIISIEMOM OpraHamMu rocygapCTBEHHOW Bnactu cybbekta Poccuiickon
denepaumu;

3) nopsagok 1 GopMbl MEXBESOMCTBEHHOIO B3aNMOOENCTBUS;

4) TpeboBaHus K copepXxaHuio, bopmam M ycrnoBusM obMeHa MHopmMauuen, B TOM YUCIE B SNEKTPOHHOM
opwme;

5) MexaHU3M peanmsauumm MepOI'IpMﬂTMﬁ no counanbHOMY COMNPOBOXAOEHUIO, B TOM 4YUCIe NopAaOoK npuBriev4eHnA
OpFaHI/I3aLI,VIIZ K ero oCyLlecCTBIIEHUIO;

6) NopsiAOK OCYLLECTBINEHNS TOCY4APCTBEHHOIO KOHTPOMS (Hag3opa) 1 OLEHKU pesdynbTaToB MEXBEAOMCTBEHHOIO
B3aMMOAENCTBUA.

Cratbs 29. NMpocdunakTuka o6CcTOATENLCTB, 00YCNOBNUBAKOLWMX HY)XXAAEMOCTb rpaXaaHMHa B couManbHOM 06CnyXuBaHum

1. MpodunakTrka o6CTOATENBLCTB, 0OYCMNOBNMBAIOLLMX HY>XAAEMOCTb rpaXKaaHUHa B coLmanbHOM 0b6CnyKuBaHuum,
OCYLLLeCTBASETCSA NyTEM:

1) obcnenoBaHns yCNOBUIN XU3HEAEATENbHOCTU rpaXaaHnHa, onpeaeneHns NpuYvH, BANSIOWMX Ha yXyALlleHne
3TUX YCNOBUM;

2) aHanm3a AaHHbIX rocyp,apCTBeHHoﬁ CTaTUCTMYECKOM OTYETHOCTH, npoBeaeHna npu HeobxoQMMocCTH
Bbl60p0‘-IHbIX coumnonorm4ecknx onpocos.

2. Meponpusatns no npodunaktuke oBCTOATENbLCTB, OOYCNOBNMBAIOWMX HYXAaeMOCTb rpaxgaHuHa B
coumansHom oO6CnyXMBaHUW, OCYLLECTBMSIOTCA B TOM 4YWCMEe B paMKax pernoHarnbHbIX NporpaMm COLUanbHOro
obcnyxnBaHus, yTBepXXAeHHbIX OpraHamMy rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon ®egepaunn.

nasa 8. PAHAHCUPOBAHUE COLUMAIIbBHOIO OBCJTYXXUBAHUA N YCNIOBUA
OMNATbI COUMANBHBIX YCNYT

CTtaTbs 30. ®PuHaHCOBOe o6GecneyeHne counanbLHOro o6cnyXnBaHus

1. UicTouHnkamm q)VIHaHCOBOI'O obecneyeHuns coumnanbHoOro OGCJ’Iy)KVIBaHVIFI ABNAKOTCA:
1) cpeacrtBa GrogxeToB HGrOoKETHOW cucTtemMbl Poccuiickon @eaepaumuy;

2) 6J'IaI'OTBOpl/ITeJ'IbeIe B3HOCHI U NMOXePTBOBaHUA,

3) cpeacTBa nony4vaTenen coumanbHblX YCIyr Npy NpeaocTaBneHun coumanbHbIX YCyr 3a nnaTy UM YacTUYHYHo
nnary;

4) poxogbl OT npeanpuHUMaTENbCKOM W MHOW MNPUHOCALWLEN [A0X04 AesATEeNbHOCTWU, OCYLLECTBIISIEMOMN
opraHusaumamm coumanbHOro O6CJ‘Iy)KI/IBaHVIF|, a TakKXe MHble He 3anpelleHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBOe obecneyeHve [EeATENbHOCTU OpraHM3aLuin coumanbHOro Oo6CNyXMBaHUA, HaXOOSAWMXCS B
BedeHUn doefeparnbHbiX OpPraHoB WCMOMHUTENBHOW BIAcTW, OCYLLECTBMASETCA B COOTBETCTBUM C  OOIKETHBIM
3akoHogartenbcTBoM Poccuiickon deagepaumm 3a cyeT cpeacTtB dedeparnbHoro 6ioopkeTa, a Takke 3a CYeT CpeacTs
nonyyatenen coumanbHbIX YCIyr Npy NpeaocTaBneHnn coumanbHbIX YCNyr 3a nnaTy UM YacTU4Hyo nnaTy.

3. ®duHaHcoBoe obecneveHne OeATENbHOCTU OpFaHI/I3aLI,l/IIZ couunanbHoro O6Cﬂy)KI/IBaHVI$-| Cy6'beKTa Poccuinckon
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denepaummn ocyLlecTBnsieTcs B COOTBETCTBMM C BlompkeTHbIM 3akoHogaTensctBoM Poccuiickon depepauum 3a cyet
cpeacTs OromkeTta cybbekta Poccurickon ®enepaunm, a Takke 3a cHET CPeACTB nosiyyaTenen coumnanbHbIX YCNyr npu
npefocTaBneHnn counarnbHbIX YCyr 3a nnaTy Unmn 4YacTudHyto nnary.

4. ®uHaHcoBoe obecrnevyeHne nNpPedoCTaBMEHUSA COLMAnbHbIX YCNYr HErocygapCTBEHHbIMU OpraHvM3aumsiMu,
WHOVMBUAYanbHbIMA NPeAnpUHMMaTensaMn, OCYLLECTBIISIOWMMUN OeATEeNnbHOCTb MO coumManbHOMYy OOCMyXMBaHWIO, U
NpefocTaBnsalWMMM  coumanbHble  YCNyrn CcouManbHO  OPUEHTMPOBAHHBIMM  HEKOMMEPYECKMMW  OpraHM3aumsiMm
OCYLLIeCTBASIETCA NyTeM NpeaocTaBneHns cybcmami u3 cCooTBETCTBYIOLLEro GrogkeTa GrogKeTHON cucteMbl Poccuinckonm
depepaumm B COOTBETCTBUM C OHOIKETHbIM 3akoHopaTenbcTBOM Poccuiickon ®egepauun, NpoBELEHUs] 3aKyMNoK
coumanbHbIX yCryr B COOTBETCTBUM C 3akoHopaTenscTBoM Poccuiickon ®epepauum 0 KOHTPaKTHOW CUCTEME B cdhepe
3aKynok ToBapoB, paboT, ycnyr ansa obecnedeHns rocyaapCTBEHHbIX M MyHULMNANbHbIX HYX, a Takke 3a c4YeT cpeacTs
nonyyaTenen counanbHbIX YCNyr Npy NpegoCcTaBNEeHUN CoUMarnbHbIX YCAYT 3a NAaTy Un YacTUYHYo nnary.

5. YnonHomo4eHHbI denepanbHbiil OpraH WUCMNOMHUTENbHOW BMAcTW, YMNONHOMOYEHHLIN oOpraH cybbekTa
Poccuiickon ®enepauun Bnpase NpyBiekaTb MHbIE UCTOYHUKM (DMHAHCUPOBAHMSA CoLManbHOrO 06CnyXMBaHWS, B TOM
yncne Ans peanusauum COBMECTHbIX NMPOEKTOB B JaHHOM cdepe.

6. Mopsagok pacxogoBaHUs cpedcTB, 06pasoBaBLUMXCA B pesynbTaTe B3WMaHUs nnaThl 3a NpeaocTaBneHve
coumanbHbIX YCNyr, ycTaHaBNMBaeTCA:

1) denepanbHbIM OpraHoOM WCMOSMIHUTENBHOM BNacTU - AN OpraHu3auuin couunanbHOro oGCnyXuBaHWS,
Haxoadwmnxca B segeHnmn cpep,epaanblx OopraHoB NCNOMNHUTENbHOMN BNacTu;

2) YNoNHOMOYEHHbIM oOpraHom cybbekta Poccuiickon depepaumm - Ong  opraHusauuMn  CouManbHOro
obcnyxumBaHusa cybbekTa Poccuiickon degepaumm.

7. MNopsgok pacxogoBaHMs cpefdcTB, 00pasoBaBLUMXCA B pesynbTaTe B3MMaHUSA Nnatbl 3a MNpeaocTaBrieHue
coumarnbHbIX YCMyr, [OIDKEH npegycMaTtpuBaTb BO3MOXHOCTb WCMOMb30BaHWsi 3TUX CPEACTB  Ha  TeKyLUyHo
[esiTENbLHOCTb, Pa3BUTME OpraHn3aLmMmn coLmansHOro 06CnyXUBaHus, CTUMYNUpPoBaHUE ee paboTHMKOB.

8. Ecnu rpaxpaHuH nonyyaeT couuanbHble YCnyru, NpefyCMOTPEHHble WHAMBWUAYaNbHOW MNpPOrpamMmmon, Yy
MoCTaBLLUMKa WM MOCTaBLUMKOB COLMAnbHbIX YCMYr, KOTOPbIE BKIOYEHbI B PEECTP MOCTaBLUMKOB COLMANbHbIX YCryr
cybbekta Poccuiickon Pefepaumm, HO He y4acTBYIOT B BbINOMHEHUN FOCYAapCTBEHHOIO 3afaHuns (3akasa), MOCTaBLUUKY
Unu nocTaBLMKaM coumanbHbIX YCNyr BbiNna4ynuBaeTcst KOMINeHcaUna B pa3aMepe 1 B Nopsiike, KOTOpble onpeaensioTcs
HOpMaTVBHBLIMU NPaBOBLIMU akTaMu cybbekTa Poccuiickon epepaumu.

CrtaTbs 31. NpepocraBneHne couuanbHbIX ycnyr 6ecnnartHo

1. CoumanbHble ycnyr B popMe coumanbHOro obcnyxmueaHus Ha Aomy, B NOMyCTaLMOHAPHON U CTauMoHapHOM
dhopmax coumanbHoro o6cnyxuBaHusi IPeAoCcTaBnsATCA 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nuuam, nocTpagaBlUMM B pe3ynbTaTe uYpesBblyaviHbIX CUTYyauui, BOOPYXEHHbIX MeXHaLunoHarbHbIX
(MeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumanbHble ycnyru B ¢opme coumanbHOro obcnyxumBaHua Ha LOMY M B MonycTauMoHapHon dcopme
coumansHoro obcnyxuBaHusa npefocTaBnalTca OecnnatHo, ecnu Ha JdaTty obpalleHus cpegHedylweBOW [0X04
nonyyaTensi coumanbHbIX YCIyr, pacCyYMTaHHbIA B COOTBETCTBMM C HOPMAaTMBHbIMU MPaBOBbIMW akTamu Poccuickomn
depepaumm, HWKe nNpedenbHOM BENMWUUHBI UKW paBeH NpenenbHOV BeNMYMHE CpedHeayweBoro aoxoda Ans
npegocTaBneHnst coumanbHbIX yenyr 6ecnnaTHO, yCTaHOBMNEHHOW 3aKOHOM cybGbekTa Poccuickon deaepaumm.

3. HopmatueHbIMM NpaBoBbIMKU akTamu cyGbekToB Poccuiickoint dedepauum MoryT GbiTb NPeayCMOTPEHbI MHbIE
KaTeropum rpaxaaH, KOTopbIM coumarnbHble YCryry npeaocTaensioTcs GecnnaTtHo.

4. Mopsgok onpegenexHvs cpeaHeayLweBoro Aoxona ANns NpedocTaBrieHusl coumanbHbIX yenyr 6ecnnatHo ans
uernen HacToswero defepanbHOro 3akoHa yctaHaBnmsaeTcs NpaButensctBoM Poccunckon denepaumn.

5. Pasmep npegenbHoM BenWYuHbl CpedHeayLeBOro AOoXOo4a AN npedocTaBneHust coumanbHbIX  yChyr
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OecnnaTtHO ycTaHaBnMBaeTcs 3akoHamm cybbekta Poccuiickon depepauum m He MOXET ObiTb HUMXKE MOSyTOPHOM
BEMNYMHbI MPOXUTOYHOIO MWHMMYMa, YCTaHOBIMEHHOTO B cyObekte Poccuinckon Pegepaumm Onsi OCHOBHbIX
coumnansHo-geMorpaduyecknx rpynn HaceneHus.

Cratbs 32. OnpegeneHne pasmepa nnaTbl 3a NPeAOCTABNEHNE COLMNAnbHbIX YCryr

1. CoumanbHble ycriyru B popme coumanbHOro obCrnyxmBaHuMs Ha AOMY M B nofycTauMoHapHon dopme
coumanbHoro obcnyxuBaHUsS NPefoCTaBMSOTCS 3a NNaty MNM YacTMYHYH nnaTy, ecnu Ha gaty obpalieHus
cpegHenyleBOW Ooxon nonydvaTtenein coumanbHbIX YCNyr, pacCuUTaHHbIi B COOTBETCTBMM C 4acTbio 4 cTtatbu 31
HacToswero degepanbHOro 3akoHa, NpeBbllaeT npegerbHY BenUMYMHY cpegHeayLleBOro Aoxoda, YCTaHOBMEHHYHO
yacTbto 5 ctatbm 31 HacTosiwero dPegepanbHOro 3akoHa.

2. Pa3amep exemecsyHOM nnathbl 3a NpefocTaBlieHne coumanbHbiX yenyr B hOpMe coumnansHoro obcnyxmeaHms
Ha OOMYy M B MnonycTauMoHapHoW (opMe coumanbHOro obCnyXMBaHMS paccyYMTbIBAETCS Ha OCHOBE TapudoB Ha
coumanbHble YCIyrM, HO He MOXET MPeBblWaTh NSATBAECAT NPOLIEHTOB pPasHWLbl MEXOy BENMYMHOW CpedHeayLLEeBOro
[oxoga nony4vartens coumanbHON yCryrn u npegenbHOo BENMMYMHOW CpedHeayLEeBOro 4OX0Aa, YyCTaHOBINIEHHOW YacThbio
5 ctatbm 31 HacTosiwero degepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMoHapHow opme coumanbHOro ob6CnyXuMBaHUA NPeLOCTaBMAAKTCA WX
nonyyaTensiM 3a nnaty Unm YacTUYHYI0 NnaTy, 3a UCKITFYEHNEM NornyYaTenen counanbHbIX YCyr, YKa3aHHbIX B YacTaX
1 1 3 ctatbm 31 HacTosiwero deaepanbHOro 3akoHa.

4. Pasvep exemecadHou nnatbl 3a nNpeaocTaBrneHre coumanbHbIX YCNyr B CTauMOHapHoOW opme couunanbHOro
0obCnyXMBaHMSA paccyYUTLIBAETCA HA OCHOBE TapU(OB Ha couuMarbHble YCNYrM, HO HE MOXET NMpeBbIaTb CEMbAECAT
NsiTb MPOLIEHTOB CPeAHEeayLIEBOro A0X04a nofny4vaTens coumarnbHbIX YCyr, pacCYUTaHHOrO B COOTBETCTBUM C YacTbio 4
ctatby 31 HacToswero degepanbHOro 3akoHa.

5. lMnata 3a npegocrtasneHne couuanbHbIX ycnyr npousBoaMTCA B COOTBETCTBMM C O0OroBopom O
npeaocTtaBlieHnn counanbHbIX yCnyr, npegyCMOoTPEeHHbIM crtatben 17 HacTosLwero d>ep,epaanoro 3aKOHa.

nasa 9. KOHTPOJIb B C®EPE COLUAJIbHOIO OGCIY>KUBAHUA

Cratbs 33. FlocyaapcTBEHHbIN KOHTPOIb (HaA30p) B cdepe coumnanbHOro o6cnyxmBaHus

1. K oTHOLWEHNSIM, CBSA3@HHBIM C OCYLLLECTBIEHMEM FOCY4apCTBEHHOrO KOHTpONs (Hag3opa) B cdepe coumnanbHOro
obcnyxmMBaHusl, opraHu3aumMen U NpoBeAEHNEM NPOBEPOK MOCTABLUMKOB CoLMarnbHbIX YCIyr, NPUMEHSIIOTCS MOSOXEHMWS
depepanbHoOro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awmTe npaB PUAMYECKMX NUL N NHAMBUOYANbHbIX
npegnpyHMMaTenei Npy oCyLLEeCTBNEHUN FOCYAapCTBEHHOTO KOHTPONS (Haa3opa) U MyHUUMNAansHOro KoHTpons".

2. PervoHanbHbIi FOCYAapCTBEHHbIM KOHTpPONb B cdepe coumansHoro obCcnyxuBaHUS OCyLecTBnsSeTcs
YMNONHOMOYEHHbIM OpraHoMm cybbekTa Poccuiickon ®efnepauum B Nopsiake, yCTaHOBIEHHOM OpraHoM rocyapCTBEHHOW
Bnactu cybbekta Poccuiickon ®eagepauun.

Cratbs 34. O6WwecTBEHHbIN KOHTPOIb B cdepe couunanbHOro oo6cnyxmBaHus

OO6LLeCTBEHHbI  KOHTPONb B cdepe  couuanbHoro  obCryXuMBaHWS — OCYLLECTBRSIETCA  rpaxgaHamu,
06LEeCTBEHHBIMU 1 UHLIMW OpraHM3aLusiMyM B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickoin ®epepauum o sawmute
npaB noTtpebutenen. OpraHbl rocyaapCTBEHHOM BnacTn cybbektoB Poccuickon &degepaumm B npegenax
yCTaHOBJ'IeHHOVI KOMneTeHUunn oKa3biBakoT COLI,eI7ICTBI/Ie rpaxanaHam, 06LIJ,eCTBeHHbIM N WUHbIM OpraHnsaunam B
OCYLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOIS B cdiepe coumanbHOro obecnyxmBaHmus.

nasa 10. SAKINIOYUTENIbHbIE U NEPEXOAHbIE NMONOXEHUA

CratbA 35. NepexogHble NONOXeHUsA

1. YTBepXXOeHHbIi OpraHoM rocyfapCTBEHHOM Bnactn cybbekta Poccuiickonn degepaumm B CBSI3W C MPUHATUEM
HacTosillero ®efepanbHOro 3akoHa MepeyeHb CoUMarnbHbIX YCMyr, NPeAoCTaBsSeMbIX MOCTaBLUMKAMM coLmarnbHbIX
ycnyr B cybbekte Poccuiickon ®egepauun, He MOXET BbiTb COKpaLLeH MO CPaBHEHUIO C YCTaHOBMEHHbIM B CybbekTe
Poccuickon ®epepauun no coctosHuio Ha 31 gekabps 2014 roga nepeyHeM coumanbHbIX YCryr, NpeaocTaBnsaeMbiX
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opraHusaumsiMm coumnansHoro obcnyxuesaHus B cybbekte Poccuiickoin Pegepaumu.

2. B pamkax gnswmxcs npaBOOTHOLLEHMI NS nonyyaTtenen coumarnbHbIX YCNYr, y KOTOPbIX MPaBo Ha nony4vyeHue
coumarnbHbIX YCNyr BO3HUKNO B COOTBETCTBMM C [AEWCTBOBaBLUMM [0 [HA BCTYNSIEHWA B CUIY HaCTOSLLEro
depepanbHOro 3akoHa MOPSiAKOM NPeAOCTaBMeHMs coumanbHbIX ycnyr B cybbekTe Poccuiickon ®denepauun, BHOBb
yCTaHaBnMBaeMble pas3Mepbl MnaTbhl 3a NPELOCTaBMEHME COUManbHbLIX YCNyr MOCTaBLUMKaMWM COLMAnbHbIX YCryr B
cybbekte Poccuickon degepauum n ycnosus ee nNpefoCTaBfeHUss B COOTBETCTBUM C HacTosawmum degepanbHbiv
3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaTtbl 3a MpPedoCTaBfieHVMe 3TMM NvuaM COOTBETCTBYIOLUX COLMAIbHbIX
yCnyr, YCTaHOBMEHHbIX MO cocTosiHMio Ha 31 gekabpsa 2014 roga, a ycnoBusi NpefocTaBneHUsi COOTBETCTBYIOLLMX
coumarnbHbIX YCnyr He MOryT ObiTb YXYALUEHbl MO CPABHEHMIO C YCMOBUSIMU, YCTAHOBMEHHbLIMU MO COCTOSHMIO Ha 31
nekabps 2014 roga.

Cratba 36. O npy3HaHUM YTPaTUBLUMMWU CUNY OTAENbHLIX 3aKOHOAaTelNlbHbIX aKTOB (MOJIOXEHUMW 3aKoHOoAATeNlbHbIX aKTOB)
Poccuiickon ®egepauumn

Mpu3HaTb YyTpaTUBLUMMU CUITY:

1) ®epepanbHbIi 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O couunanbHoM 06CnyXMBaHUW rpaxgaH MoXWroro
Bo3pacTa u uHeanugos" (CobpaHue 3akoHoaaTtenbcTBa Poccuiickon ®epepauun, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmBaHus
HaceneHusa B Poccuinckon ®enepaunn” (CobpaHue 3akoHogaTensctBa Poccunckon ®egepaumn, 1995, N 50, cT1. 4872);

3) ®epepanbHbii 3akoH oT 10 nona 2002 roga N 87-03 "O BHeceHUM uU3MeHeHUs1 B cTtaTtbio 6 degepanbHOro
3akoHa "O6 ocHoBax coumanbHoro obcnyxunBaHus HaceneHus B Poccuiickon degepaumm” 1 AOMOMHEHUS B CTaTbio 2
3akoHa Poccuiickon ®eagepaumm "O ctaHgaptudauun” (CobpaHne 3akoHogatenscTBa Poccuiickon Peagepaumm, 2002, N
28, cT1. 2791);

4) nyHkT 4 cTtatbn 36 PepepanbHoro 3akoHa ot 25 wmona 2002 roga N 115-®3 "O npaBOBOM MOMOXEHWM
WMHOCTpPaHHbIX rpaxagaH B Poccuickon deapepaummn” (CobpaHne 3akoHopatenbctBa Poccuiickon ®epepauun, 2002, N
30, cT. 3032);

5) ctatbn 17 n 23 depepansHoro 3akoHa oT 10 aHBaps 2003 roga N 15-®3 "O BHeceHUMM U3MEHEHUR u
[OOMONHEHNIA B HEKoTopble 3akoHodaTernbHble akTbl Poccuiickon ®epepauun B cBA3M ¢ npuHaTuem ®degepanbHoro
3akoHa "O nuueHsMpoBaHWM oOTAenbHbIX BuAoB geatenbHoctn" (CobpaHune 3akoHopaTtenbcTBa Poccuimckon
depepaumm, 2003, N 2, cT. 167);

6) cratbn 56 n 65 dPepepansHoro 3akoHa ot 22 asrycta 2004 roga N 122-0©3 "O BHeceHWN U3MEHEHWA B
3akoHofaTernbHble akTbl Poccunckon Pegepaumm n NpuaHaHum yTpaTUBLUMMUY CUY HEKOTOPbIX 3aKOHOAATENbHbBIX aKTOB
Poccuiickon depgepaumm B CBA3M C MPUHATMEM dhefepanbHbiX 3akoHOB "O BHECEHUW WU3MEHEHWA U AOMOSTHEHUN B
depepanbHbIi 3akoH "O6 06LWMX NPUHLUMNAX OpraHn3aumm 3akoHogaTenbHbIX (NPeacTaBUTENbHBIX) U UCMONMHUTENbHBIX
OpraHoB rocygapcTBeHHOM Bractu cybobektoB Poccuiickon depepaumn” n "O6 oOWmMx npuHUMNaxX oOpraHusauum
MecTHOro camoynpasneHus B Poccunckon ®epnepaumnn” (CobpaHne 3akoHopatenscTtBa Poccuickon ®epepauun, 2004,
N 35, cT. 3607);

7) ctaTtbto 29 denepanbHoro 3akoHa ot 23 monga 2008 roga N 160-d3 "O BHeceHUN M3MEHEHWIA B OTAENbHbIE
3akoHodaTenbHble akTbl Poccuiickon depepauumn B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHUS MOMHOMOYUIA
MpasuTtensctea Poccuiickon ®epepauunn” (CobpaHne 3akoHopaTensctBa Poccuiickon ®enepauun, 2008, N 30, cT.
3616);

8) ctatbio 2 depepanbHoro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHECEHMM M3MEHEHUN B OTAENbHbIE
3akoHogaTtenbHble akTbl Poccunckon Pegepaumm B cBA3M ¢ npuHATMeM ®PepepansHoro 3akoHa "O 6ecnnaTHoM
topuanyeckon nomowym B Poccuiickon ®epepaummn” (CobpaHne 3akoHogatenbcTBa Poccuiickon ®epepaummn, 2011, N
48, cT. 6727);

9) ctatbn 12 n 13 dPegepanbHoro 3akoHa oT 25 HosaAb6pst 2013 roga N 317-03 "O BHeceHUM N3MEHEHUI B
oTAenbHble 3akoHoAaTenbHble akTbl Poccunckon degepaumm v NpU3HaHUM yTPaTUBLUUMU CUITY OTAENbHbLIX NONOXEHUN
3akoHoaTenbHbIX akToB Poccunckon ®enepauumn no BonpocamM oxpaHbl 300poBbs rpaxaaH B Poccuiickon ®epeparmmn”
(CobpaHue 3akoHopaTenscTBa Poccunckon ®epepaumu, 2013, N 48, cT. 6165).

KoHcynbTanTlNKoC
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®epnepanbHbii 3akoH OT 28.12.2013 N 442-93

(pea. ot 07.03.2018)
"O6 ocHOBax coLMaibHOro 06Cy»KMBaHUS rpaxkaaH B Poccuiickoi AlokymeHT npefocTasnen KoucynbranTllntoc
u V2 paxna [laTa coxpaHerus: 18.06.2018

Cratbs 37. BctynneHue B cuny Hactosiwero ®eaepanbHoro sakoHa

HacTtosawumn ®egepanbHbivi 3aKoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpeangeHT
Poccuiickon denepaunn
B.MYTNH
Mocksa, Kpemnb
28 nekabps 2013 roga
N 442-3
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